@DoH/I OLIEHOYHBIX CPEJCTB ISl MPOBeACHNs TEKYLEro KOHTPOJIA U MPOMeKYTOYHOI
arrecTauMu 00y4aromMXcs M0 JMCUUILINHE (MOTYJIIO0)

CneuunaabHocth: 38.02.08 Toprosoe neJio

IIpodeccnonanbubiii moayab: 1IM.03 OcymiecTBiieHHe NPoAaXk NMOTPeOUTENTbCKHX TOBAPOB U
KOOpAHHALUSA PAa00ThI ¢ KIHEHTAMH

1. [lepeyenb KoMneTeHMiA 00pa30BaTeIbHOI MPOrpamMMbl, POPMUPYIOIIUXCH B MpoLecce
OCBOEHHS TUCIHUILIUHBI

[lpr mpoBeACHUWU TEKYHIEro KOHTPOJISE U IMPOMEXKYTOYHOM aTTeCTallid 1O TUCHUIUIMHE Yy
00yYaroIuXxcst OIEHUBAIOTCS KOMIIETSHITUH, POPMHUPYIOIIHECS B IPOLIECCE OCBOCHMU S 00pa30BaTEeIbHON
nporpammsl (Tabnwuma 1).

Tabmuna 1 — Ilepeuens kommneTeHuMii 00pa3zoBaTEeNbHON MPOrpaMMbl, (OPMHUPYIOIIUXCS B
MIPOLIECCE OCBOCHUS TUCIUTUIMHBI

Procx*
OO0yuaromuiicst 10HKeH 001a1aTh CIEAYIOIMIMMH KOMITETEHIUSMHU:

OK 01. Bvibupams cnocobwi peuienus 3a0ay npo@heccuoHarbHol 0esimenbHOCu NPUMEHUMENTbHO K
PA3TUYHBIM KOHIMEKCMAM,

OK 03. IInanuposams u peanu3oguléams coocmeenHoe npogeccuonarbHoe u IU4HOCMHOe pa3eumue,
NPeoOnpUHUMAMENbCKYIO 0esmeNbHOCMb 8 NPOpecCUOHANbHOIU chepe, UCNONIb308aMb 3HAHUA NO NPABOBOU U
@PuUHAnCOB0L 2PAMOMHOCTNY 8 PASTIUYHBIX HCUSHEHHBIX CUTNYAYUSAX,

OK 04. Dpgpexmusro 83aumodeticmgeosams u pabomams 8 KOJLIEKMUGe U KOMAHOe,

OK 05. Ocywecmenamov YCMHYIO U NUCOMEHHYIO KOMMYHUKAYUIO HA 20CYOAPCMBEHHOM S3blKe
Poccuiickoii @edepayuu c yuemom ocobennocmell coyuanbHo20 U KyabmypHo20 KOHMEKCma,

OK 09. Ilonv3zo06amuvcs npogeccuoHanbHou 0oKymenmayuen Ha 20cy0apcmeeHHOM U UHOCHMPAHHOM
AZBIKAX.

IIK. 1.1. IIpogooums coop u ananuz ungopmayuu 0 ROMpeOoHOCMAX CyObEKmo8 PolHKA HA MOBAPbL U
YCIyeu, 8 MmoM 4ucie ¢ UCHOIb308AHUEM YUPDPOBIX U UHDOPMAYUOHHBIX MEXHON0UU.

TIK. 1.2. Ycmanaenueams X0351UCmMEeHHble C85A3U ¢ NOCMABWUKAMU U NOMPeOumenamu mogapos u
yCye, 8 MOM YUCAE C NPUMEHEHUEM KOMMYHUKAMUBHBIX 803MONCHOCHEN UCKYCCMBEHHO20 UHMELIEeKmA.

1IK. 1.3. Ocywecmensamob no02omosKy, opopmieHue u npo8epKy 3aKynouHol OOKYMEeHMAayuu, 8 mom
Yuyce ¢ UCNONb308AHUEM INEKMPOHHO20 OOKYMEHMO0DOPOMA U CKBO3HBIX YUPDPOBLIX THEXHOIO2U.

HIK. 1.4. Ocywecmenamv no020moOGKYy K 3AKMOYEHUIO GHEUHEMOP206020 KOHMPAKMA U e2o
O0OKYMEHMAIbHOE CONPOBONHCOEHUe.

1IK. 1.5. Ocywecmenamo KoHmpoib UCHOJHEHUSA 005A3AMeNbCME NO 8HEUUHEMOP20BOMY KOHMPAKMY.

IIK. 1.6. Opeanuszosvieams 6blNOIHEHUE MOP208O-MEXHOIOSUYECKUX HPOYeccos, 8 MoM yucie ¢
npumMeHeHuem yuppoesuix mexHoao2ull.

BJl. Opeanusayusi u ocywecmenenue npeonpuHuMamensCkoi 0esimeibHOCmu 8 cghepe mopeoeiu (no
8b100py)

IIK 2.1. IIposooums mapkemun2oevie UCCIe008AHUsL C UCTONb30BAHUCM UHCMPYMEHMO8 KOMNICKCA
MapkemumHa.




drocs
OOyuarommiicst JOJDKEH 001a1aTh CIeIyIOIUMH KOMIETCHIIUSIMHU:

1IK 2.2. Paspabamvieame npediodceHus no YIy4ueHuo CUCmembsl NPOOSUdNCEHUSI MOBapo8 (VCiy2)
opeanuzayuu.

1IK 2.3. [Ipogodumb cOOp, MOHUMOPUHE U CUCTHEMATNU3AYUIO YEHOBbIX NOKA3ameell mosapos, 6 mom
yuycie ¢ UCNOAb308aAHUEM UHPOPMAYUOHHBIX UHIMEIEKMYAbHbIX MEeXHOIO0UI.

11K 2.4. Ycmanasnugams KOHKYpeHmHble NPEeUMyWecmea mogapa Ha GHYMpPenHeM U 6HeUHUX PLIHKAX.

1IK 2.5. Paspabamveieams Ousnec-nian u hUHAHCOBYI0 MOOEb OesMeNbHOCIU NPEONPUHUMAMENbCKOU
COUHUYDL, 8 MOM YUCTEe C NPUMEHEHUEM NPOZPAMMHBIX HPOOYKMOS.

1IK 2.6. Paccuumvieamv noxazamenu 3¢QQekmusHocmu npeonpuHuMamensckol 0esmenvHoCmu, 8
MOM YUCTIe C NPUMEHEHUEM NPOSPAMMHBIX HPOOYKIOG.

IIK 2.7. Onpedensmv Mmeponpusimus NnO HOBbIUEHUIO IDHEeKMUSHOCIU NPeONnPUHUMAMETbCKOU
desmenbHOCmU.

1IK 2.8. Cobupams ungopmayuro o 6usHec-npobaemax u onpeoensims pUcKu npeonpuHUMamenbCKol
COUHUYDBL.

IIK 3.1. Ocywecmensimv opmuposanue KIUeHMCKOU 0asbl U ee aKmyam3ayuio Had OCHO8e
uHopmayuy 0 NOMEHYUATLHBIX KIUEHMAX U UX NOMPEOHOCHIAX, 8 MOM YUCTE C UCNONb308AHUEM YUPPOBLIX U
UHPOPMAYUOHHBIX MEXHONOLUL.

IIK 3.2. Ocywecmensams 3¢hpexmusnoe 3aumoolelicmseue ¢ KIUEHMAMU 6 Npoyecce 6edeHus
nped002080PHOL pabomvl U HPOOANCU MOBAPOS.

1IK 3.3. Obecneuusams s¢hghexmusnoe 3aumooeticmaue ¢ Kiuenmamu (ROKynameisimu) 6 npoyecce
npooaxdcu moeapos,  Mom Yucie ¢ UCHOIb308AHUEM CREYUATUIUPOBAHHBIX NPOSPAMMHBIX NPOOYKIMOE.

1IK 3.4. Peanusosvigams meponpusmus 0isi 0becneueHus GblNOIHEeHUS NAAHA NPOOAdiC.

11K 3.5. Obecneuugamsv peanusayuio Meponpusmuil no CmumMyIuposanuio NOKYnamenbCKo2o cCnpoca.

1IK 3.6. Ocywecmensamo KOHMPOAb COCMOSHUA MOBAPHBIX 3aNACO8, 8 MOM YUCle C NPUMEHEHUEM
NPOSPAMMHBIX NPOOYKIOB.

1IK 3.7. Opeanusosvieams npooadicu uHGOKOMMYHUKAYUOHHBIX CUCTIEM U (UIU) UX COCMABIIOWUX 8
HOBbIX KAHANAX cObIMA, 8 MOM YUCTIE C UCNONb308AHUEM YUPPOBLIX U UHPOPMAYUOHHBIX MEXHOIOUL.

IIK 3.8. Opeanu3ogviéams nocienpooaxcHoe KOHCYIbMayuOHHO-UHGOPMAYUOHHOE CONPOBOAHCOCHUE
KAUEHMO08, 8 MOM YUCe C UCHONbIOBAHUEM YUPDPOBLIX U UHPOPMAYUOHHBIX MEXHONOSULL.

*[Ipumeuanue: OenepansHblii rOCy1apCTBEHHBIH 00pa30BaTENbHBINA CTAHAAPT CPEIHEro MPodeccnoHanTbHOro 00pa30BaHMS M0 CIIEIUATLHOCTH
38.02.08 Toprosoe zeno

2. Onucanue MIKaJ1 OLCHUBAHMSA.

[Toka3arenu olieHHBAaHUS KOMIIETCHIIMN Ha pa3IMYHbIX dTanax ux (GOpMHPOBAHUS ONPEIEIECHBI
B COOTBETCTBUH C OCHOBHOM NMpodeccuoHanbHOM 00pa30BaTeIbHOM MPOrpaMMOii.

B Tabnuue 2 mpuBOAMTCS IIKajga OLICHWBAHUS KOMIIETEHLMH Ha pPAa3IMYHBIX 3Tamax ux
(dbopMHpOBaHUS C YKa3aHUEM KpUTEpUEB MX OLleHMBaHMA. Bo BTopoM cTosOLe TaGIuIbl TPUBOAUTCS
[IKaJla OIICHWBAHUS KOMIIETEHIMM Ha pPa3IMYHBIX dSTamax uX (OPMHUPOBAHUS B COOTBETCTBUHU C
0003HAYEHHBIM KPUTEPUEM.

Tabmuua 2 — Kputepuu W mkajna OIGHMBAHUS KOMIETEHIMH Ha pPa3MUYHBIX JSTamax ux
(bopMHUpOBaHHUSL.



. IMkana
Kpurepun oueHuBaHusI KOMIIeTEHIM I

OLICHUBAHUS
JIOCTUTHYTBIN YPOBEHb OLIEHKHU PE3YJIbTaTOB O0YUEHHUSI MOKA3bIBAET, UYTO CTYIEHT
o0ajaetT He0OXOMMOI CHCTEMOM 3HAHUH U BIIaJIeeT HEKOTOPHIMU YMEHHUSMHU I10
IUCLUUIUIMHE, CHOCOOEH TIOHMMAaTh MW HMHTEPHPETHPOBATH  OCBOCHHYIO
MH(POPMAILIMIO, YTO TO3BOJIUT €My B JaJIbHEHIIEM pa3BUTh Takhe KadyecTBa
YMCTBEHHOH  JEATENBHOCTH, KaK TIyOMHa, THUOKOCTh, KPUTHYHOCTH, .
[Toporosbiii
JI0Ka3aTeIbHOCTh, 3BPUCTUUHOCTb. .
(0Os13aTEITBHBIN)

JIOCTUTHYTBIN YPOBEHB OLIEHKHU PE3Y/IbTaTOB 00YUEHUs OKA3bIBAET, YTO CTYJCHT
obmagaer HEOOXOIMMOW  CHCTEMOW  TEOPETHYECKUX  3HAHWUH, BIIAJIEET
HCKOTOPLIMU YMCHUSAMHU aHAJIN3a U PCUICHUA TUIIOBBIX NPAKTUYCCKUX 3a/1a4, YTO
IMO3BOJIUT CMY B z[aanef/'ImeM Pa3BUThL HNPAKTUYCCKHUEC YMCHHA B JaHHOM

HaNpaBJICHNUHU MPO(PECCHOHANBHON eI TeTbHOCTH.

JloCTUTHYTBIN YPOBEHDb OLIEHKH PE3Y/IbTaTOB 00YUEHMSI IOKA3bIBAET, UTO CTYACHT
MMpOACMOHCTPHUPOBAI FJIY6OKI/IG IIPOYHLIC 3HAHHA W PA3BUTHIC MNMPAKTHYCCKHUC
YMCHUA U HABBIKU, MOXKET CpaBHUBATL, OLICHUBATL U BBI6I/IpaTI) MCTObI PCIICHUA IToBbITIEHHEBIN
IMPAaKTUYCCKHUX 3aj/1a4, pa60TaTI> neJICHAIpaBJICHHO, UCIIOJIb3Ys CBA3AHHBIC MCIKAY
co0oii popmbl IpeIcTaBICHUS HH(OPMAIIUH.

JIOCTUTHYTBIH YPOBEHb OIICHKH PE3yJIbTATOB O0YUCHHS CBUICTEIBCTBYET O TOM,
9TO CTYACHT CIIOCOOCH 0000IIaTh ¥ OICHUBATh MH()OPMAIIHIO, TIOJYYECHHYIO Ha
OCHOBE HCCIJICZIOBAaHUS HECTAHJAPTHOW CHUTYyallMH; WCIIONB30BaTh CBEICHHS W3
Pa3IMYHBIX UCTOYHUKOB, YCIIEITHO COOTHOCS UX C TPEAJIOKEHHON CUTYyaIUueH.
JIOCTUTHYTBIH YPOBEHB OIICHKH PE3yJIbTATOB O0YUCHHS CBUICTEIBCTBYET O TOM, .
. | IlponBunyTHIN
9TO y CTyJdeHTa Cc(OpMHPOBaHBI CHCTEMHBIC 3HAHHS B COOTBETCTBYIOIICH
00J1acTH 3HaHUH, HEOOXOIUMBIE /TSl pEIICHHSI KOHKPETHBIX MPaKTHUECKUX 3a71a4
BBICOKOTO YpPOBHSI CJIOXHOCTH; NMPAKTHYECKHE YMEHHWs M HaBBIKM aHAINA3a U

MHTEpIpeTanuy HHGHOPMaIH, a TAaKXKe HCIOIb30BaHMsI MMOJYYEHHbBIX CBEICHUN

AT IPUHATUSA pGHIGHI/II\/’I.

3. OneHouHnble Cpeacrea AJisi MPOBECACHUS TEKYIIECI0o KOHTPOJIA OCBOCHHUA TUCIHUIIJIUHBI

M/K.03.01 Ananu3z noeedenus nompeoumerei
Ilpumepnvie memul (6onpocevl) 00K1a006 Ha Koanokeuyme / peghpepamoe / npezenmayuil /

MYJTbIMUMEOUd cOOOU,eHUIl U m.n.:
1. I[Tpupoxa moTpebIeHUs yCIyT
. U3nepsxku ncrionb3oBanus B chepe ycnyr, ux kiaccupukauus. O01ias CToUMOCTh NPUOOPETEHHS YCITyTH
. IloTpeOHOCTH 1 OKHIAHUS KIIMEHTOB Kak OCHOBA ()OPMUPOBAHUS MOTPEOUTENBCKOrO BbIOOpA B chepe yciayr
. @aKkTOpBbI, BIUSIONINE HA OXKHUJAHUS TOTPEONTEIe OTHOCUTENILHO YPOBHS 00CITy>KUBaHUS
. B3auMocBs3bp BOCIPMHIMAaEMOT0 KauecTBa YCIyTH M YPOBHS yJOBJIETBOPEHHS OTPEOUTENS
. XapaKkTepucTUKa OCHOBHBIX CTaJUi MpoIiecca BEIOOPa M MPUOOPETEHHS YCIIyTH

. Mozens moTpeOuTENbCKOTO MTOBEICHUS B YCIOBUSX MEXBPEMEHHOTO BEIOODA.
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. Monemu pyHKIMM MOTpeOIeHNs.
9. Teopus Bkycos I'. bekkepa.
10. Monenu BnusiHUS OKpYyKeHus Ha notpedurems: (X. Jleiibencraitn).

11. Texnonorum norpednenns (K. Jlankacrep).



12. Mopnens notpebnenus B ycnoBusax aedunuta (5. Kopaan).

13. Orpanu4eHHOCTh MOJIETH TIOTPEOICHHS B SKOHOMHUYECKON TEOPHUHY.

14. TloTpeOneHne KaK BaKHEHIIAs COCTABIISIOIIAS CTUIIS XKU3HH.

15. Konuemuust «ctmns sxku3Hu» 1. Bypnase: raburyc, counmaibHOE TPOCTPAHCTBO, BKYCHI, IIPAKTHKH,
SKOHOMMYECKUHN U KyJbTYpPHBIM KanuTa.

16. Ilcuxonorndeckne (aKTOPHI, BIMSIONINE Ha TOBEACHHE TMOTpeOWTeNnell: BOCTpHUATHE, OOydeHHE W IaMSATh,
MOTHUBALUSI U IECHHOCTH.

17. Ponp MOTHBAIIMH B TOTPEOUTENHCKOM MOBeZCHUH. CTPYKTYpa OTPEOUTENECKUX MOTHBOB.

18. Tunsl moTpeOHOCTEH U NX yIOBIETBOPEHUE.

19. TlonsATHE BOBIEYEHHOCTH OTPEOUTENEH.

20. MeTob! McclleIOBaHUSI MOTUBALIUH, U3MEPEHHS JINYHBIX LIEHHOCTEH.

21. Teopuu TUIHOCTH, MX IPUMECHEHHUE B UCCIICIOBAaHUN TIOTpeOHUTENeH

22. CoobmiecTBa moTpedureneii.

23. [lotpeburenu Kak 0OUTHOCTH J[BIKeHNE TOTpeOUTENEH.

24. Mopna KaK MHCTUTYT MTOTPEOICHNUS.

25. IlonmuHr Kak crmocod moTpeduTenbeckoro moBeneHus. HoBas oprammsamms toproeiu. CymepMmapkeT U
YHUBCpPMaAr — CXOACTBO U pa3Invus.

26. IToTpedutennsckas KyabTypa Mcropus notpedburenbekoit kynbtyps ([. Crelitep).

IlpumepHnulit Komniekc pa3HoypoeHessviX 3a0anull (Ha 0CHOGe NPAKMUYECKOU CUmMYyayuu):
3adanue 1. IlpaBuibHOE ONpeiesieHHe TOTPEOHOCTEH KIMEHTOB (KaK 4acTo ObIBAET U KaK JIOJDKHO OBITH)

Kaxk ouenv uacmo ovieaem... Kak oonorcno ovime...

Kimenty HeoOXoanMBbI cBepila Ha MOJ0iMa

Kiuenty HeoOXoanma ManimHa

Kimenty HeoOxoauM coToBbIi TenaedoH

Kinenty HeoOxoanMo nproOpecT y4eOHyI0 JIUTepaTypy

KiuenTy He00X0AUMO MPUTOTOBHUTH BKYCHBIN YXKIH

KineHty HEOOXOAUMBI TOCKH M IPYTUE CTPOHMAaTepUaIbl

Knuenty HeoOxoaumsl Oymara, pydka U Ap. KaHIITOBAPbI

Kiuenty He0OX0AUMBI JIeKapcTBa

KnunenTty Heo6Xxo1uM cTpaxoBoil MEAUIIMHCKUH MTOJINC

Kinenty He00X0UM HOBBIN TBLIECOC

PykoBoauTeto He0OX0IMMbI IPAMOTHBIE U MPO(GECCHOHATIBHBIE COTPYAHUKH

3adanue 2. KilmeHT NIPUXOJUT B MarasuH ¢ 4eTKO ChopMyIMPOBaHHBIM JKEJIaHHEM (@ HE TIPOCTO NOTPEOHOCTHIO),
HaTpuMep, a) JaMHHAT OTIPEICICHHOTO IBeTa, 0) IutaThe - Gy TiIsip OapaoBOTO IBETa, B) cOTOBHIH Tenedon Camcynr. HO! B
MarasuHe HeT HeoOXOAMMOro ToBapa. Bo3MOXHO s "M3MEHHTH KeJaHWE KIHEeHTa' M 3aMOTHBHPOBATh €ro Ha HHYIO

TIOKYTIKY: €CJIM HeT - TO o4eMy? €ecI Jia, TO KakuM oopazom?

3aoanue 3. OnieHNTE M pacCTaBbTE B OPSIKE YOBIBAHNSA BAXXHOCTH (DPAKTOPBI, OKA3bIBAIOINE BIMSIHUE HA IPUHATHE

peIeHus pH NOKYIKe TOBapa MOTPEONUTENSIMHU pa3HBIX CETMEHTOB.

Dakmopul:
- BpeMsi TOKYTIKU TOBapa; - IM3aiiH;
- MECTO MOKYIIKH TOBapa; - ctatyc (MMUIK) Mara3uHa;
- rapaHTHUs BO3BpaTa JICHET; - Ipy3bsi;
- YIaKOBKa; - BUJI U MECTO PEKJIaMBbl;
- pO3HUYHAS IIEHA; - Ka4ecTBO TOBapa.
- OpeHx;



Ceemenmol:

- IEHCHOHEPBI, XKUBYIIHE B TOPOIC;

- IpeANpUHUMATENH cpeiHero ousHeca B Bo3pacte 30 — 35 ner (Mecstunbli goxox cembu 110 2000 y.e.);

- TOMOX035iKHU B Bo3pacte 30 — 35 jer, uMeromiue Beiciiee oOpa3oBaHue (MecsuHbIit toxon cembr 10 1000 y.e. u
1o 500 y.e. Ha OJTHOTO YJICHA CEMbBH);

- CTYZACHTBI, )KUBYILHUE B CEMbE C MECAYHBIM J0X0a0M 110 200 y.€. Ha yesloBeKa.

Hpumepnbte 60NRPOCHL 0/11 NOO2OMOGKU K CEMUHAPCKUM 3AHAMUAM:

1) OOBsicHHTE, KaKyIO pOJIb UTPAET MOTPEOUTENh B MApKETHHTE.

2) [ToueMy HEOOXOMMO OCYLIECTBIISITH MOJEIMPOBAHUE ITOKYIATEIECKOTO TIOBEICHNU?

3) Kakue BuIBI MOJIENEH MOKYTIATEIECKOTO TOBECHHS BaM H3BECTHBI?

4) Kakue ¢paxTopsl U Kak BIISIIOT Ha TIOKYTIATEIECKOE MTOBEICHHE?

5) Kakue sTams! BKIo4aeT B ce0sl IpoLece MOJACIUPOBaHHUS IIOBECHU ST MHANBUAYaJIbHOTO TOTpeOuTENs?

6) C xaKoif IIesIbI0 B MOZEITh IIPOIIecca MOKYIKY BKIIFOUESH ATAll PEaKIUy Ha MOKYIIKY?

7) Yro mpexacrasiseT coboit Tunonorus norpedurenei? OxapakTepu3yiTe ee OTINYHE OT CETMEHTAIIHIH.

8) Ilouemy Il ycTienTHOW MPOAaXKH TOBAPOB HEOOXOIMMO HCCIIENOBATh MEXAHHU3M MPHUHSITHS MOKYMATEIbCKUX
permeHuit?

9) Kakue BHEIIHUE U BHYTPEHHHE CTUMYJIBI BIUSIOT HA BOSHUKHOBEHHE TOTPEOHOCTEH YenoBeka?

10) Kakyro mpakTHYecKH 3HAUYUMYIO MH(GOPMAIHIO MOXHO ITOJNYyIHTh, H3y4das OCOOEHHOCTH IOKYIaTEIbCKOTO
MoBeICHUsS?

11) Onmure 3aMMTHYIO TaKTUKY MOKYIIATENs KaK MHAWBUAA, CTPEMSIIIETOCs] CHU3UTh CTETICHb PUCKa IIPH BBIOOpE
MOCTABIINKA TPOAYKTA.

12) Kakue pelieHus: npuHUMAaET MOTPEOUTENH 10 TOT0, KaK OH, BEPOSTHO, KyIMUT KOHKPETHYIO MapKy IpOIyKTa?

13) KakoBbl 0COOEHHOCTH MOAEIMPOBAHUS [TOKYIATEILCKOTO MOBEACHUS MPEANPHATHI — HOTpeOuTenei?

14) Kak xapakTepH3yrOTCs 3Talbl Ipolecca MPUHATHS PEIICHUS O MOKYIKE NPEANPHATHSIMA — IIOTPEOUTEIAMH?

15) Kakue ¢akTopsl BO3IEHCTBYIOT Ha TIOKYIAaTeIel TOBAPOB MPOMBIIIUICHHOTO Ha3HAYCHS?

16) KakoBa cymHocTs OTpeOUTENHLCKOTO BEIOOpa?

17) IlepeuncnnTe BapuaHThl TOTPEOUTEILCKOTO BEIOOpA.

18) aiiTe XapakTepHCTHKY 3TAIIOB Ipolecca MOTPEOUTENBCKOTO PELICHUSL.

19) Ha xakue THIIBI TOApa3AEISETCS MPOLECC MPUHATHS peIIeHHH?

20) KaxoBbI 0COOEHHOCTH PeIIeHHsI TPUBBIYHON ITPOOIEMBI?

21) B yem oTimuue MOIX0A0B PEIICHUS OTPAaHHYCHHON U PaCIIUPEHHON POOIeMbI?

22) KakoBBI 0COOCHHOCTH UMITYTHCHBHBIX TOKYTIOK?

23) HazoBute n3BecTHBIC BaM IN100aTbHBIE KOMIIAHUH. MOJHO JM OTHECTH K TJI00ATBHBIM OTPACsIM chepbl uxX
AKTHUBHOCTH U 1oYeMy?

24) IlpuBenure MpUMepsl HHTEPHALMOHAIM3ANH IPaBOBBIX HOPM, OKa3bIBAIOIIEH BIMsSHUE HAa BeJleHHE On3Heca B
00sacTi HH)OPMAIIMOHHBIX TEXHOJIOTUH, (papMaIleBTUIECKOTO Ou3Heca, PMHAHCOBOTO OH3HECA.

25) IlpuBeaure mpuUMepHl TIOOAIBPHBIX MAapKETHHTOBBIX KOMMyHHMKanuil. Kakum o6pa3oM riobanbHbIe
KOMMYHUKAIIMH BIHUAIOT Ha IIOBEJICHUE MTOTpeOnTenen?

26) I1o KakuM 3KOHOMHYECKUM U JIeMOrpadHueCcKiM KPUTEPHUSIM MOXKET BECTUCH CErMEHTAIINs TJI00aIbHBIX PHIHKOB
1 KaK OHA CBsI3aHA C TEHACHIMSIMHU ITI00aJIbHOT'0 HApOJOHACENCHH?

27) Kakum o0pa3oM KylbTypa BIMSET Ha IOBeJeHHE HoTpeourterneii? [lpuBeante npumep cBs3UM aTpuOYyTOB
NIPOJIyKTa, MOTHUBOB IOTPEOUTENHCKOTO IOBEJICHHS M IIEHHOCTEH (HOPM) KyJbTYpBI/CYOKYJNBTYPHI NOTPEOHTEIILCKOTO
cooO1ecTna.

28) IlepeuncinTe MaTepruaIbHbIE KOMITOHEHTA KYJIbTYPHI.

29) Yto oTHOCHTCS K aOCTPaKTHBHIM KOMIIOHEHTaM KyJIbTYphI?

30) KaxoBbI cocTaBiIgrone TpeXMEpHOH MaTpuilsl MoBeHa?

31) Ilepeunciute 0COOEHHOCTH KYJIbTYPHI KaK BHEIIHETO (haKTOpa MOTPEOUTETHCKOTO TTOBEICHNSI.

32) Jaiite onpenencHus «HOPMBbD», «iieHHOCTH». HazoBuTe KynbTypHbIe 1IeHHOCTH B Poccun.
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33) KakoBbI 0COOCHHOCTH KYJIBTYPHBIX IIEHHOCTEH?

34) K yemy pyUBOANT HapYIIEHUE KYJIbTYPHBIX HOPM H TPAIUITAH?

35) OnumnTe CBsI3b LEHHOCTEH, HOPM, CAHKIIMK 1 00pa3I0B OBEICHHUSI.

36) B uem cocTOUT CBS3b KyJIbTYPHBIX IIEHHOCTEH 1 MOBECHUS TOTpeOHTENs?

37) Kaxum 00pa3om KyJIbTypHBIE IICHHOCTH BO3ICHCTBYIOT Ha TIOBEACHUE TOTpeOUTENeH

38) HazoBuTe OCHOBHBIE COCTABIIAIOMINE KYJIBTYPHI KaK (p)aKTOpa BHEITHETO BIMSHUSA HA TTOTPEOUTENS.
39) CymHOCTh ¥ COJIepIKAHKUE 3HAHUS TOTPCOUTEIICH.

40) OxapakTepu3yiTe Iporecc OpraHu3aluy i U3MEPEHUs 3HAHUH TOTPEeONTEeIS.

41) PaccMoTpuTe KOMITOHEHTHI OTHOIICHUH U OXapaKTepu3yiTe 0COOEHHOCTH UX MPOSBICHUS.

42) Onuimure B3aUMOCBS3b KOMIIOHEHTOB OTHOIICHHUS.

43) OxapakTepu3yiiTe BapuaHThl H3MEHCHHSI OTHOIICHHI TOTPEOUTEIICH.

Ilpumepnblii nepeuens OUCKYCCUOHHBIX MeM 0151 RPOBEOeHUS KPY2/1020 CHOJ1A:

. HOZ[XOI[BI K aHaJIu3y HOTpC6PITCHBCKOFO TIOBECACHUS B COLINOJIOTHH, DKOHOMUKE, IICUXOJIOTUU U MapKETUHTE
. DKOHOMUYECKHE OAXO0JbI K IOHUMAaHHIO HOTpe6I/ITeHLCKOFO TIOBCACHMUA

. [lcuxonoruueckue TeOpux MOBEACHUS OTpedUTEIeH

. [IpyHIUIIBI MAPKETUHTOBOTO aHAJIN3a TIOBEACHUS OTpeduTeneit

. COBpCMeHHBIC HOTp€6I/IT€J'ILCKI/Ie MOJCIHN: TCOPUS U MPAKTUKA aHAJIN3a

AN W B~ W =

. BeptukanpHas crpatuukanus pocCHHCKOTO OOIIECTBA IO YPOBHIO KU3HH

7. TopusoHTalbHBIC CTpaTH(GUKAIMOHHBIC MOJCTU: audQepeHIuais pPOCCHUCKOro OOIINECTBa, CBSI3aHHAS C
0COOCHHOCTSIMH CTHIIS )KA3HU U T.I1.

8. OcobeHHOCTH MTOTPEOUTEIHCKOTO TOBEICHHUS POCCUSH TP BEIOOpE M MTOTPEOICHUN TOBAPOB U YCIYT

9. OcoOeHHOCTH MOTPEOUTENHCKOTO MTOBEJCHUS, KOTOPbIe HEOOXOIUMO YUUTHIBATh NP IPOU3BOJCTBE U MPOJIAXKE
TaKUX TOBAPOB KaK HOYTOYKH (IUIAHIIETHI), IIOKOJIAAHbIE KOH(ETHI, aBTOMOOMIH

10. AHamu3 TOBEICHYCCKUX TIPAKTHK COCTOSATEIBHBIX POCCHAH B cepe NpHOOPETCHUS JKWIbA, TOBapOB
JUTHTENEHOTO TIOJIh30BaHMUS, HCIIOIH30BAHNUS TUIATHBIX YCIIYT.

11. TToTpebneHue B yCIOBHSIX PUCKA.

12. Ctryp xu3HH Kak (PaKTOp TMOTPeOICHHS

Ilpumepnbulit KOMnIeKc npaKmMuYecKux cumyayuil (Keicoe):

3amanue 1. Kakue acmekTsl KyJIbTYphl CTPAHBI/PErHMOHA CTOMT aHAM3WPOBATh MPH BBIBOJAC HA CE PHIHOK TAKUX
TOBapOB, Kak:
MpoTpaMMHOE 00ecTIeueHue;
[ aBTOMOOMIIH;
3aKyCKU;
[] memoBast OJIEKIa,;
HAITUTKH;
] ayJIMOTUCKH;
MEPUOIUUCCKUE U3TAHHS,
(] yciryru pasBiieueHus?
IIpuBeauTe MPUMEPHI TAKOTO aHam3a. Kak ero MosxHO mmpoBecTu?

3amanmne 2. Ha3oBuTe MpOXYKTHI, MapKETHHT KOTOPHIX TpeOyeT ydeTra (hakTopoB momoxossaicTBa. Kakme 3T0
(axTops! ¥ mouemy?

3aganue 3. OnpenenuTe BO3MOXKHOE paclpefelieHre pojeld B JOMOXO3SHCTBE B MPUHATUM PEIIEHUs O MOKYIKE
IIPOyKTOB:
U TypucTHYECKas MOE3/1Ka;
XOJIOIUIIbHUK

O CTHUpAaJibHasg MallnHa,



IIOX0a B IUPK;

KOMITBIOTED;

KBapTHPa/IOM;

] aBTOMOOWJIb;

[l moxox Ha pyTOOIBHBIN MaTY;

[ oOpa3oBaHue IS ACTCH;

MeOCTBHBIN TAPHUTYP.

Kak 3T0 pacrnpeacicHue poneﬁ MOXET OBITH UCIIOJIL30BaHO B MAapKETHUHIC TOBapa?

3amanue 4. Ha30BUTE 1 OMUIIATE METOBI IIOTPEOUTENBCKOM COIMAIM3aNN B TOMOXO03SHCTBE:

a) IO KPUTECPUIO XapaKTepa y4acTus pO,Z[PITeJ'IefI 1 CTaplinux poACTBECHHUKOB U

6) MO KPUTEPHUIO CTETIEHH CAMOCTOATEIHHOCTH ITOKYIIOYHOT'O TTOBEACHUS AETEH.

Kakoe 3HaueHue UMEIOT 3TU MCTOAbI U KaK MX MOKHO HCIIOJIL30BaTh B MapKeTI/IHFe?

3aganue 5. OxapakTepusyiite BiusiHUE (PakTOpa JOMOXO3SIMCTBA Ha MPOIECC MPHUHATHA (110 dTarnam) O HOKYIKe

KOHKPETHOT'O TOBapa.

Ilpumepnolii nepeyens 3a0anuii On1a NOUCKA, AHANU3A U CUCHEMAMUZAUUN UHPopmayuu:

3adanue 1. «([loTpeOuTenb» U «IIOKyNaTedb» - YeM OTIMYAIOTCS NaHHble MoHATHA? Kakol (yHKIHMOHAN Yy

MOTpeOUTENsl U TOKyINaTens B Ipolecce NMPHOOPETeHUs M UCIOJIBb30BaHMS TOBapoB U yciuyr? Moryt nu GyHKIUN

HOTp€6I/IT€J'I$[ U1 MOKYIIATCJIA BBIIIOJHATH PA3HbIC Cy6’beKTLI? HpI/IBC,Z[I/ITe COOTBCTCTBYIOIIUEC ITPUMCEPHI.

3adanue 2. Bcriomuute nupamuny norpedHocteir A. Macnoy. Kakum o0pa3oM MOTYT OBITH yIOBJIETBOPEHBI

KYJbTypHBIC TIOTPEOHOCTH YeToBeKa (T.e. He (pr3norornieckne NoTpeOHOCTH B MOTPeOHOCTh B OE30MaCHOCTH) B IIPOLIECCE

NIPUOOPETEHNS 1 UCTIONB30BAHUS TOBAPOB M yCIyT?

3aoanue 3. TlpoBeauTte CpaBHUTEIbHBIN aHAIM3 MOJAEICH MOTPEOUTEIHCKOIO PEHICHHUS — MOJCIH DHKela —

biskysnna — Munuapaa u Mmozenu Xoyapaa.

2.1. BeIsIBUTE 37I€MEHT, KOTOPBIH eCTh B Mojieu X0yap/ia, HO OTCYTCTBYET B O0jiee pa3BepHYTOH MOen DHIKeIa

— biakyamia — Munuapa.

2.2. BHocur am ,I[aHHBIﬁ 3JIEMEHT KaKue - JU0O0 M3MEHEHHUS B DTallbl MNPUHATHUA HOTpe6I/ITCJ'IBCKOFO peureHus o

nokynke? Kakue uMEHHO u3MeHeHus?

Ecmu Ber CUHUTaACTEC, 4YTO ﬂaHHLIﬁ 3JIEMECHT HE€ OKa3bIBACT BJIMAHUA HA OTAIIbI TPUHATUA HOTpe6I/ITeJ'H)CKOFO peuicHuA

O MIOKYIIKE, 00BACHUTE Io4uemy.

3adanue 4. BcioMHuTe NIepeMEHHbIE, BIMSIOIIME HA IPOLECC NMPHHATHS MOTPEOUTEIbCKOro peueHus (cM. 4 6ok

Moaenu moTpeOuTeNbCKOTo pemmenus: JHpkena — bivkyamia — Muaunapaa).

HpI/IBGI[I/ITe MNPpUMEPLI 6auAHUA PA3INYHBIX T[ICPEMCHHBIX HA KOHKpEemHble 6p8H0bl U3 npaKkmuKu pPa3iIniHbIX

OTCUCCTBCHHBIX U MHOCTPAHHBIX KomnaHuii (HG MeHee 5 HpI/IMepOB).

3anonHuUTe 10 00pa3ily TadIuILy:

KYJIbTYPHBIX U
PEJIUTHO3HBIX

TpaguIUil CTPaHbI

Ne Kommnanns u / [lepemennast [Ipumep BAUSHUS NEpEMEHHON Ha 1E€ATEIbHOCTh KOMIAHUH
/i i OpeHn
1. McDonald’s Kynbrypa — yuet NHuTepec xopeHHoro HaceieHus B McDonald’s meitatorcs mpuBnedb, 100aBisis B

MEHIO OJI0[]a M3 MECTHBIX HHIPEIMEHTOB, KOTOpbIE Ha MEpPBBIH B3IJS MOTYT
N0Ka3aThCsl CTPAHHBIMHU.

1. B Asun, Hanpumep, B Kutae u ['OHKOHTre HPHCYTCTBYeT HEOOBIYHAs MO3MLHS B
MmeHro - Sausage N’Egg Twisty Pasta, - koTOpoii HET B pyrux CTpaHax MUpA, HO JUTs
3THX CTpaH JaHHOE OJIOM0 — 3TO OOBIYHBIN 3aBTPaK: POXKKH, SO0 M KOTIETa W3
CBMHMHBL.

2. B Uunguu B Oyprepax HET HM CBHHUHBI, HU TOBSAUHEL [lepBoe cunTaercs rps3HbIM

MsACOM, a KOpOBa, Ha060p0T, ABJBICTCA  CBALICHHBIM [JId CTPaHbl JKUBOTHBIM.
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CooTBeTCTBEHHO, B MaknoHanac ectb JuO0 BereTapuaHckue Oyprepsl, b0
KypHUHBIE.

2.1. OgHUM U3 HOIYJSIPHBIX OBOLIHEIX IpoayKToB siBisiercst McAloo Tikki, koTopsrit
CO3/1aH crienuanbHo it iHauu. OH COZEp’KUT TOPOXOBYIO M KapTO(EIbHYIO KOTIIETHI
CO CHELMaNbHBIMU WHIMICKMMH CICUMSAMH M TMOAAETCS CO CNAJKMM TOMATHBIM
MaifoHE30M, JIYKOM M IIOMHJIOpaMH B OyJI0uKe.

2.2. B Haum Taxoke MOXKHO HAMTH BereTapHaHCKoe OJIF0JI0, KOTOPOE MPEICTaBIIET
n3 cedst Gonpiryto kopobouky u3 Tecta - McCurry Pan: oBomm B Tecte. BHyTpH
3aIeKIIH T10]] CIMBOYHBIM COYCOM MHKC M3 oBolieil (OpoKoIutH, KyKypys3a, Tepen) u
rpr6oB. MOKHO TaKKe 3aKa3aTh BapHAHT C J0OABICHHEM KypHHOTO Msca.

3. Utanus:

3.1. Spinach & Parmesan Nuggets: HarreTcsl co mnuHaTOM [IpHBBIYHBIC HATTETCHI B
Wrtanuu ¢apiipoBaHbl MIIMHATOM ¥ 3HAMEHHUTHIM ChIpoM Ilapmumkano PemkaHo.
Jlist mroGuTenei N3bICKAHHOMN €1bl HITH I'ypMaHOB-BEreTapHaHIIeB.

3.2. B menro Maknonansac B Mrammu MoxHo Takke Haith Olive all’ascolana -
OJIMBKH 0€3 KOCTOYEK, (apIIHpOBaHHBIC MSICOM, a 3aTeM MAHHUPOBAHHBIC H
o0apeHHBIE.

4. B Bcex MyCyJIbMaHCKHX CTpaHax, BO BpeMs PamMasiaHa JOCTYITHO MEHIO, TIOJTHOCTBIO

COOTBETCTBYIOIICC PEIIUTUO3HBIM YCTOSAM.

Ilpumepnulit nepeuens 3a0anuil 0N MEPMUHOIOZUYUECKO20 OUKMAHMA:

3aoanue 1.

1 BcTaBbTe nponylleHHbIE CI0Ba:

a) NOTpeOuTesIel — 3TO JEsTeNbHOCTh, HENOCPEJCTBEHHO BOBJECYCHHAas B OOpETEHHE,

notpebiieHue ¥ W30aBJICHHWE OT MPOJYKTOB, YCIYr, HJAEH, BKIOYas MPOIECCHl PCIICHUH, MPEIIUISCTBYIONUE 3TOH

ACATCIBHOCTH U CJICAYIOIIHNC 3a HEH.

0) — 3TO MCHOJIB30BaHUE OOIIECTBEHHOI'O MPOJYKTa B IPOLECCE yIOBIETBOPEHHS MOTPEOHOCTEMH,

3aKJIIFOUYHUTCIIbHAsA (1)338 Impouecca BOCIPOU3BOJACTBA.

B) OOBEKTOM MMOBEICHUS TOTPEOUTETICH SIBISACTCS , IPEIMETOM —

3aoanue 2.

3anoaHUTEe MPOIMYCKH B MPEAJIOKECHHUSX.

1) — 3TO 00peTeHne, NCTIONIL30BaHNE IPOAYKTOB, YCIYT UAeH 1 n30aBIeHHE OT HUX.
2) IlepBbIe KypChl MAapKETHUHTA CTAIA YUTATHCA B rofgy.
3) — NMPUKJIaJHAs Hay4YHas! TUCLUUILIMHA, CIIyXKallas HOCPETHIUKOM MexXay QyHIaMeHTaIbHON

HayKOW M MPaKTHKOMH, IIepeBOIs UX OYCHB IINPOKHE aOCTPAKTHBIE TEOPUH Ha 0OJIee KOHKPETHBIH YPOBEHB.

4) HpI/I BCCX COHHMAJIBHBIX, IMOJUTUYCCKHUX W HACOJIOTHUCCKUX PAIHUIUAX MEKAY KANUTAIUCTUICCKUM H

COLMAJIMCTHYECKUM IMyTSIMH 00a 3T crocoba Co3AaHusi WHIYCTPHAJIBHOIO OOLIeCTBA MOPOXKAAIM OOWMH TUIN

MHPOBO33PEHHUs, KOTOPBIX B IIOcaeAHNe JecsaTriieTuss XX B. IOJLy4WI Ha3BaHUE

5) Dmoxa 9TO 3I10Xa MAacCOBOT'0 NPOU3BOACTBA OAHOTHUITHBIX Bemeﬁ.

6) CoMmHEHME B TOM, UTO 3aBTpa OyAET JIydIlle, 4eM CEeTOJTHS, OMTACEHHS, MPEICKa3aHus KOHIIA CBETA, UCTOPUH H T.1I.

XapakTepHO IS

3adanue 3.

Jatp onpeseneHre MOHATHUIM
- [Tokynarens

- Pedepenrnas rpymma

- [loTrpebnenue

- [IpunsTue penieHys o NOKyIkKe




Hpumepnblﬁ nepeveHsb 3a0anuil 011 npoeKkmupoeanuil u MOO(!JIMPO&(IHM}I Pa31UUHbLX
KOMROHEHmMoes6 npogbeccuouaﬂbuoﬁ oesamenbHoOCmu:

3aoanue 1. 1. Ilpoiimure Bce dTaIbl Mporiecca IPUHATHS PELIICHAS O IOKYIKE B CIyJasx MPHOOPETCHUS:

a) IIoKoJIaa,

0) coroBoro Tenedona;

B) BEpPXHEH OJIEHKIBI.

2. OnpexnenuTe COBIAACHUS U OTINYHS B TIPOLEIype MPUHATHS PEIICHNS 0 MOKynKe. OIEHNUTE CTETIEHb CIIOKHOCTH
B IIPUHSATHH PEIICHHUS O TIOKYITKE TOT'0 MM HHOTO TOBapa.

3. CocTaBbTe AJIsl KXKJIOTO CIydasi LEMOYKY [TOTPEOUTENbCKOM peakiuy.

4. Ha ocHOBe COCTAaBIECHHBIX LEMOYEK IPEAJIOKHUTE CBOM PEKOMEHIAIWH A NMPOU3BOJUTENICH M MPOAABIIOB
JAHHBIX TOBApOB IT0 HanbOoiee F(P(PEKTHBHOMY B3aHMOJCHCTBHIO C MOTpeOUTEIsIMU (Ha Kakue HamboJiee CYIIeCTBEHHEIC

ACIEKThI TOBApPOB CTOUT OGpaTI/ITL BHHUMAaHUC IIpU pa3pa60T1<e 1 MPOABUKCHUU JaHHBIX TOBapOB).

3aoanue 2. Ha ocHOBE LETIOUKH MOTPEOUTEIHCKON peakIy XapaKTepHOH IS MpHOOpEeTEeHMs] BEpXHEH OMEXKIIBI,
ompezienuTe MO cleAyromeil Tabmuie Haubojee CyIIECTBCHHbIE IPHYMHBI, KOTOpPBIC CIOCOOCTBOBAIM NPHOOPETCHUIO
JITAHHOT'O TOBapa WJIM Ha00OPOT CTAJIM MPUYUHOM OTKa3a OT MOKYNKH (PACCMOTPHUTE OJHY M3 MOCIEIHHX BAIIKX HOKYIIOK).

Ha ocnose Ta6J'II/II_[bI cnenaﬁ’re COOTBCTCTBYIOIIUC BBIBOABI.

[IpuunaE BEIOOpa M 0TKa3a OT MPHOOpPETEHU ToBapa [Ipuobperenue ToBapa OTKa3 OT IpHOOpPETCHHS
TOBapa

Ponurenu

Jipysbs

CrnyuaiiHble TI0H

Pexomenmanmu mpogaBa
Pexnama 8 CMU

Pexnama B MecTax npoaaxu

Brewnuit Bua toBapa

Brixnanka ToBapa

OO6cTaHOBKa Mara3uHa

Herycramnys / TeCTUpOBaHUE TOBApa

IIpenpiayniuit onsIT

DKOHOMHYECKOE IOJIOKCHHE

O0pa3 xu3HU

IIpouune npu4mHbL

HpnMeanne: U1 OUCHKU BAXKXHOCTU TMPHUYUH HCHOHLSyﬁTe CICAYIOUYHO CUCTEMY 0aoB: HECYHICCTBCHHA

Ipu4rHa — |, MasloBaXkHast — 2, CyIIECTBEHHAs — 3, 0JJHa U3 HanboJee BaXKHBIX — 5.

3aoanue 3. CrienyanucThl pa3iMYalOT HECKOJIBKO XapaKTepPHBIX BAPHAHTOB OOCIYXXHBAHHS, 3aBUCSIIUX OT
MOBEICHUS MIPOIABIIOB U MOKYyMAaTeNeH (CM. TabIHILy).
Onpeznenure MPeaOYTHTEIbHBIC YCTAHOBKH B TOBEACHHH NPOJABIA W MOKymaTess, Haubojee 3(dekTuBHbIC

(bOpMLI O6CJ'Iy)KI/IBaHI/IH U MPEAJIOKUTEC KOHKPETHBIC MEPbI, KOTOPBIC MO3BOJIAT TOBBICUTH PE3YJIbTATUBHOCTD IIPOAAK.

IIponasen INoxynarens
PaBHOy1IHBIH JlerkoBepHbIi Hosepsromuit CKenTHIHBINA OnBITHBIH
IPOAABLY
bezpaznuunblii
OMOUMOHATBHBIHA
OOBIYHBIN




ArpeccuBHBIN

Xopomuii

[Ipumeuanue: pe3yabTaTUBHOCTD KaXKIOW MO3MLMHM B MAaTPUIE MOXKHO OLIEHHMBATh CIEAYIOIINM oOpasom: «1» -
ckopee Bcero 3G dexTuBHO, «0» - HE OKa3bIBaeT CYIIECTBEHHOI'O BIMSHHS HA PE3yIbTaTUBHOCTB, «-1» - cKopee Bcero He
3¢ PEeKTHBHO.

3aoanue 4. CrenuamicTbl COCTaBHIM MOJEIb BO3MOXKHOI'O IIOBEACHHS IPOJABIA W €ro BO3NCHCTBUA Ha

moKymaress (CM. Tabiuy).

Twun nopeaeHus npoaaBua Pe3yJ'ILTaTI>I HpI/IMeHeHI/Ie

IMomomaMK OH ycrokanBaeT KIMEHTA, TIOAJCPKUBAs ITpn HaIMYMY y MOKyTIaTeNs! SBHBIX

€ro BBIOOD, paccernBasi COMHEHNS, COMHEHHH B IPABUIIBHOCTH €TO BBIOODA.
CTUMYJIHUPYS TIOCTOSHCTBO Korza npozxaser ctpeMuTcs K CTaOUIIEHBIM

Ipoaxam

CropoHHMIT apOUTp CrapaeTcs mpuaaTh NOKYIaTEIIO [Tpu mmpokom BEIOOpE TOBApOB U

YBEPEHHOCTb B cebe HEYBEPEHHOCTH MOKYTaTeNs

ToBapui Pacmmpsier napopmarmio o ToBape, Jl71st ;mydiiero noHUMaHus BKyCOB
¢dopmupyer crpoc HNOKyHaTens

CoBeTunk IIpenynpexxaaeT HEraTUBHOE NIOBEICHUE Korza kIueHT noco3HaTeNbHO
KJINEHTOB YKIIOHAETCS OT MOKYIKHU

IMaptHep Ilo3BomsieT KIMEHTY BBICKA3aThCsA U y3HaeT | i yKpemieHHus B3aUMOIIOHMMAaHHUs ¢
€ro NoTpedHOCTH MOKyIaTeIeM

Cornamarens [penynpexnaer ckanaaiel u 3aTpyanenus | [Ipu HeoOXoaumocTu U3derath

B HCTATUBHBIX CUTYyallUsAX HCTAaTUBHBIX HOCJIeI[CTBI/Iﬁ

Ha xoOHKpeTHBIX mpuMepax COHOPMYIHPYHTE OTIMYUTEIBHBIC MPU3HAKKM M HEJOCTATKH BO3MOXKHBIX THIIOB
noBeneHus nponaasia. ChopMymupyite KOHKpETHBIC (pa3bl s OOIICHUS MPOJaBIia C MOKYMATSIIMH, XapaKTePHbIC IS

KaXXA0ro TUIla MOBCACHUS ITPOJaBLa. 3amoaHuTe Ta6n1/1uy.

Tun OTm4uTENBHBIE Henocratkn [Tpumeps! ¢pa3 1t 00ImEeHN NpoJaBLa ¢ HOKYIaTeIIMU
MOBEJCHUS MIPU3HAKU KOHKPETHOI'O TUINA | IpU NPHOOPETEeHUH TOBapa WM YCIIyTH (yKa3aTh Ha3BaHUE
npojaaBLa MOBEJCHHUS TOBapa UM yCIyTH

3adanue 5. Ha ocHOBe COOCTBEHHOT'O HOTpG6I/ITGJIBCKOFO OITBITA MIIM OIIBITA CBOEH CEMbU COCTaBbTE Martpuny Ajid

aHaJIn3a MOBCJACHUS IPU NOKYIKE ABYX KOHKPETHBIX TOBApPOB M3 CICAYIOIICIO CIIMCKa 10 CBOEMY BbI60pyZ

- 3UMHs4 00yBb
- 3UMHSAA OJeXIa

- OBITOBas TEXHUKA

- TOPT, KOH(ETHI, IEUEHbE WM YTO-TO HHOE «K Yar0»

- IETCKUE UTPYILIKH

- FOBCJIMPHBIC YKPAIIICHUSA

- KyXOHHas yTBaph (10Cy/aa, KaCTPIOIH U T.1.)
2. Ha ocHoBe coctaBieHHON MaTpullel chopmynupyiiTe Hanboliee CylIeCTBEHHbIE TPeOOBaHMS K OCHOBHBIM
XapaKTepUCTHKaM JaHHOTO TOBapa, HAIpUMeEp, pa3Mep U GopMma YIIakoBKH, (popMma omaTel, popMaT mara3uHa (MarasuH

IIarOBOM TOCTYIHOCTH, CyHEPMAapKeT | T.II.) ¥ T.II.

3aoanue 6. 3anonauTe TabNAMIy M 0OBSICHNUTE, HA KAKUX dTamax M Kakue (pakTopsl (IleHa, Ka4eCTBO | T.I1.) JaHHON
MOJIETIH TIPUHSTHUS PEIICHUH OKa3bIBAlOT CTUMYJIMPYIOIIEE U ClIepKUBAIOIee BO3/ICHCTBUE HA TIOKYNATEIbCKOE ITOBEACHHUE

IIpU MOKYTIKE pa3HbIX BUAOB TOBAPOB.

OTansl IPUHITHS PEIICHUS] Ob6urme KoHkpeTHOEe OKyIaTenbCKoe NOBEACHHUE MTPU TOKYIIKE

MOBEICHYECKHE 1IN CTHpAIBbHON TOpTa 3UMHel 00yBH

MalllHbI

Oco3zHanue mpobIeMbl
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ITouck nHpOpMaITIH

Br16op ToBapa

Bri6op Openna

Br16op mecta mokynku

Br100p BpeMeHH TTOKYITKH

Ilpumepnulit nepeuens npaKmMuyecKux CUMyayuOHHbIX 3A0AHUTL:

3aoanue 1. Bribepure m000r0 MOCTAaBIINKA YCIyT (MapHKMaxepa, CTOMATOJOra, IPeroaaBaTelis, MPoAaBla B
MarasmHe), ¢ KOTOpbIM BBl 3HakoMBI W Ha ero mpumepe: 1. OmummTe NposBICHHE CHENU(PUISCKUX OCOOCHHOCTEH
(HeoCs3aeMOCTh, HECOXPaHSIeMOCTh M T.0.). Kakum 006pa3oM KOMIAHHS KOMIICHCHPYET HETraTUBHBIC MOCIEACTBHUS
NpOsIBIICHUS] 3TUX ocobeHHocTel? 2. [lokaxuTe, MPU MOMOIIM KaKMX HHCTPYMEHTOB OH MOXKET TO3HTHBHO BIHATH Ha

BocmpusTie Bamu ycnyru u npespainerne Bac B 105UIBHOTO KIIHEHTA.

Ilpumepnulit nepeuens 3a0anuil 0131 padomul 8 MAaIbIX (MUKPO-) 2PYRNAX:
3adanue 1. Bribepute HeCKOIbKO NOTpeOHOCTEH (4 - 5) 1 mogdepuTe TOBaphl M/ WK YCIIYTH, YIOBIECTBOPSIONIHE

JIaHHBIE TOTPEOHOCTH Pa3HBIMU criocoOamu. 1o pe3ynbraram 3amoaHUTe Ta0IUILY:

ITorpebHOCTD Crioco0b! y10BIETBOPCHHUS

NnauBuayansaoe notpebaenne | CoBMecTHO (HEOOIBIION TPYIION) Maccosoe

3aoanue 2. OxapakrepusyiiTe, KakuM 00pa3oM BBl HCIIOJIB3YET€ OCHOBHBIC SJIEMEHTHI CITMPAIU PHIHOYHBIX
OTHOIIEHHUH (OTPEOHOCTD, KeNaHHue, CIPOC, TPOIYKT, OOMEH U CAENKA) B CIICAYIOLUIUX CUTYyalUsIX: A) IPU MOKYIIKE YalIKH
.

koge gepe3 Toproseiii apromar / "Kode Ha kxonecax" / "BozpMu kode ¢ coboit"; B) mpu moxynke KaHITOBapOB Iepen

HayajioM y4eOHOro roja. B) mpu nmokynke TypuCTHYECKOW MyTEBKH

3aoanue 3.
1. Kaxnmerii ctynmeHT Ha3bBaeT 20 MPeaMETOB, OKPYKAIOIINX €r0 B MIOBCETHEBHOM KU3HH, H KPAaTKO OMHCHIBACT
acCOIMalliY, KOTOPHIE BBI3BIBAIOT 3TH MPEIMETHI (BMECTO CTYACHUECKOHN TPYIIIBI MOKHO OMPOCUTH JIPYy3eil U 3HAKOMBIX).

Wudopmarnus 3anuceiBaeTcs B TaOIUILY.

[Ipenmer Accomuanuu

ABTOMOOMITH CpeacTBo nepeaBuKeHMs, pyJib, KoJieca, CKOPOCTh

2. O6paborka mHpopManuu. Bcs mupopManms nenurcss Ha 4eThlpe 4yacTH. I3 obmiero KosmdyecTBa CIIOB
0TOMPAIOTCS TE, KOTOPBIE BCTPEUAIOTCS Yallle JPYrHX, OHU TPYNIHPYIOTCS B KPYITHBIE OJIOKH B COOTBETCTBHHU C TOBAPHBIMU

rpynnamy, HalpuMep, MPOAYKTHI MUTAaHUs, OBITOBAs TEXHHUKA U T.II.

I'pynma ToBapoB KonnyecTBo ynomMuHaHUHA KonndecTBo pecrioHIeHTOB
[IponykTel nUTaHUS 5 7
Onexna 6 4

3. Tlo xaxxgoi TOBapHOW TPYNIIE COCTABISETCS CIOBaph CHMBOJIOB WM accommanuii. Hampumep, aBToMOOMIb —
MIOBEPXHOCTHBIE AaCCOLMAIlMK OIMCATEIbHOTO XapakTepa (CPeACTBO TIEPEABIIKEHUs); MWCIIONB30BaHHE B IIpolecce
HepeIBUKEHHs, CKOPOCTh, KOM(OPT.

4. Tlo kaxmoi rpymIie TOBApOB COCTABISIETCS aHKETa JJIS aHAIHM3a chOpMYIMPOBaHHBIX accoranuii. Hanpumep,

JJIA IPOAYKTOB IMUTAHUA: OLICHKA Ka4€CTBA NUTAHWA, MECTAa U BpEMA HanboJIee YaCcTOTO HpI/IO6peTCHI/I$I u T.II.

3aoanue 4. C. JlemnuHTep TPEIIOKWIT TOIX0J, COTIACHO KOTOPOMY Ka)IbIi YEIOBEK acCOIMHpyeT ceds ¢
OTIpENICIICHHON TeoMeTpudeckoil ¢urypoi. [Ipeamonaraercss HECKOIBKO «T€OMETPHUYSCKUX (DOPM JITUYHOCTH»: KBaJpar,
TPEYTOJILHUK, IPSIMOYTOJIBHUK, KPYT, 3UT3ar. YYeHbIE IPEAOIOKUIIN, YTO, HAIIPUMED, YSIIOBEK — KPYT, IproOpeTas ToBap,
OyZeT OpUEHTHPOBAH Ha TOXKICCTBEHHYIO cebe reoMeTpudeckyro (opMy. 3a/1ada MpoaaBIOB — CBOEBPEMEHHO OIMPENEIUTh

THUII HOTpe6I/IT€J'[$[. DTO MOKHO CICJIaTh 110 BHCITHEMY BUY, PYKOBOACTBYACH ONPCACICHHBIMU IPU3HAKAMM.
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OmauuumenvHbvle NPU3HAKU ROKYRAMmelell NCUX02eOMEMPUUECKOIL (hopMbl «Keaopam)

- ICJIOBOM BHEITHUW BHJI, KOHCEPBATUBHAS O/ICK/Ia;

- BEIpaXXCHHUE JTUIA 00OBIYHO XMYPOE, HEOJOOPHUTENBHOE WITH HEPOHUIAEMOC;

- HETOPOIUIMBEIE, MTOJIHbIE 3HAUEHUS IBI)KEHUS; CO3/1a€TCs BIIEUATIICHHUE, YTO «KBAJPaT» UHCIEKTUPYET TOPTOBIIIO;

- K TOBapaMm, Kak IpaBUJIo, cpa3y He IpUKacaeTcs;

- 3a/1aeT OYeHb KOHKPETHBIE BOIIPOCHI C LIENBI0 BEISICHEHNS ITOIPOOHOCTEH 0 TOBape;

- OJIMH U3 MEPBBIX BOIMPOCOB — IIeHa TOBapa;

- BBICOKO LIEHUT AEMOHCTPALIMIO TOBapa B JEHCTBUY;

- OTPULIATEIBHO PEArupyeT Ha aKTUBHBIE IPOAAXKU;

Cpa3y HAYETO He MPHOOPETACT, eMy HYXKHO BpeMs Ha 00yMBIBAHUC PCIICHUS.

OmauyumenvHble NPUHAKU ROKYRAM el NCUXO2EOMEMPUUECKOU PopMbl «MPeY2onbHUK

- Toporasi, MOJHas 0JIe/1a, KOTOPYIO «TPEYTOIBHUKID HOCSAT HEOPEIKHO;

- CITOKOWHBIE TJIABHBIC, YBEPEHHBIC ABIDKEHIS, BRITIAIAT TaK, Kak OyITO OBIBAIN 374€Ch TPEXK/IE;

- HETOPOIUIUBBI, HO BCEM CBOMM BHJIOM MOKAa3bIBAIOT, YTO Y HUX HEMHOTO BPEMEHHU U OHO JIOPOTO CTOUT;

- IPOHULIATEIbHBIN, BCE MOAMEYAIOIIUHN B3I

- OBICTPBI KOHTAKT, MOMEHTAIbHAS OIICHKA CUTYAIH U OBICTpas peaKIvs;

- KOPOTKUH pa3roBop, B KOTOPOM BOIPOCHI KaXKYTCs CIly4alHbIMU;

- MPEATNOYUTAIOT PACCKa3 O TOBAPE;

- CO3MIalOT BICYATICHHUE BIACTH HAJI JIFOIbMH.

OmauyumenvHvle NPUHAKU ROKYRAMeell NCUX02eOMeMmPUUecKoil hopmuvl «Kpyz»

- 44acTo l'[epBI)IM NACC Ha KOHTAKT C HpO[[aBHOM; BXOI nuayT yJ'II)I6Ka, KOMIIJIMMCHTBHI;

- «Kpyr» HE TOPOIHTCS; MOCEMICHHEe Mara3dHa — 3TO COIHMAbHOE COOBITHE, CMBICIOBBEIM IICHTPOM KOTOPOTO
SIBIISICTCA OOIICHHUE; «KPYTH» MOTYT 3aTOBapUBaTh C APYTUMH MOKYHATEIIMH, 00CYK/Iasi KaK TOBap, Tak U IIOTOY;

- PEIKO MPUXOJSAT OJHH; M0 MarasMHaM OOBIYHO XOJAT C APY3bsIMU, WICHAMH CEMbH; 4acTO JAETAI0T IO MPOChOe
):pr3e171, 3HAKOMBIX UIJIN nmyT Ui KOro-1o HOJIapKI/I;

- KpOMe BOIPOCOB O TOBApE WJIM YCIyIe, MOT'YT 3a/1aBaTh MIPOJABIYy BOIPOCHI JUYHOTO XapaKTepa;

- B MOMEHT NPUHATHUS pEIIeHUS 0OBIYHO MPEPHIBAIOT Oecery U Ha BpeMsl yMOJIKAIOT.

Bonpocut u 3a0anun:

l. Omnpenenure OCHOBHBIC OTPUIATEIHHBIC U MTOJIOKHUTEIBHBIC YePTHI OJTHON U3 TICHXOT€OMETPHUICSCKIX (popm
JUYHOCTH;
2. Pa3zpaboraiiTe peKOMEeHIAllMd TOPTOBOMY MEPCOHANY IMpH paboTe ¢ JaHHOW TPYIOW KIHUEHTOB (IS

COCTaBJICHUS pEKOMEHIALNH, BEIOEPUTE JIF00YI0 KOHKPETHYIO TPYIILY TOBApPOB MIIH YCIYT).

M/K.03.02 Beinonnenue pabom no npooaxcam nompeoumenbCKux mosapos u KooOpouHauyuu
pabdomul ¢ Kiuenmamu
Ilpumepnbolii nepeuens npakmuyecKux CUMyauUOHHbIX 3A0AHUIL:

3aoanue 1.
CerMmeHTauus pblHKa. ONUILKATE KATETOPUU KIHMEHTOB, KOTOPBIE HAXOIATCA HA KaXKIOW W3 CTaauid

pa3BUTUA OTHOIIICHUH C KIIMCHTaAMH.

IlorennnansHbIe

ITocetutenu

ITeperoBopiuku

[Nokxynarenu

ITocTostuabIE

[IpuBepxeHIbI

[lotepsHHBIE

3aoanue 2.
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[[Ta6i0H pa3BUTHUS OTHOIICHHA HA KAXKIOTO KIIMEHTA. 3aIlOTHUTE IA0JIOH JUTS KITUEHTOB U3 KaTETOpUn
«IIpuBepKEHITB.

HasBanue kineHTa:

Kpatkas ucrtopusi oTHOILICHHH:

Wudopmarus o KIueHre:

OCHOBHBIC OTPEOHOCTH KJIMEHTA (HA TaHHBI MOMEHT M B TIEPCIICKTUBE):

IIporpamMma pa3BuTHs (BBIpANTABAHAS ) KIIMCHTOB:

3aoanue 3.

HexoTopsie HHCTPYMEHTHI MOMCKA MOTEHIIUANBHBIX KIHUEHTOB. OMUIITUTE HHCTPYMEHTHI ITOUCKA
KJIMEHTOB

Kakxumu MoryT OBITh pEKOMEHIAINH OT CYIIECTBYIOINX KITUEHTOB!

AHanu3 UHTEPHET - PECYPCOB

AHanu3 ¥ MpOCMOTP BHYTPEHHUX 0a3 JaHHBIX:

AHanu3 eJ0BOU MEePUOIUKH:

VYyacTre B BBICTaBKax, CEMUHApaX, KOHPEPEHIUIX

3aoanue 4.

CocTtaBbTe nporpaMmy padoT 10 MOUCKY HOBBIX KJIIHNEHTOB.

[Tpoduine «pa3bICKUBAEMOI0 KIUEHTa»:

CermeHTanus KIMEHTOB 110 rpyniaM (IPUHLMIIBI CETMEHTALNHN):

- rpynna (mpusHuun Nel)

- rpynna (mpuHuun Ne2)

- rpynmna (mpuHIun Ne3)

Perynsapusle neiicTBus, NpeANpUHUMAEMBbIE AT TIOUCKA KIIMEHTa (C yKa3aHUEM PeTyJISIpHOCTH):

Neni/mm [HetictBus PerynsiprocTh

[Tnan moucka (MpUBICUYCHHSI) KIIMEHTOB 0 (YKakuTe CpOK):

3aoanue 5.

CocraBbTe clIeHapuil X0JI0JHOrO BXOJA.
IIpumepHblii 6;1aHK Te1e()OHHOTO pa3roBopa
Jara u Bpems 3BOHKa

KiuenT: Ha3BaHME KOMITAHUU

Knuent: ®UO

Knuent: J10JKHOCTD

Ilens 3BOHKA:

-MakcuMainbHas

-MuHHuManbHas

Borpocsl, KoTOpbie HEOOX0IUMO 331aTh
Kpatkuii KoHCIIEKT pa3roBopa

HtoroBasi 10roBOpeHHOCTh

JeicTBUA, KOTOpBIE CIEAYET MPEANPUHSAT
[Tpumedanws: 0cOOCHHOCTH KITUEHTA
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KOF}_Ia CJICOYCT MCPC3BOHUTH

3aoanue 6.
Ananmuz u coop nHMOPMAIMH O KITUCHTE

Kakue cBefeHus 0 KIMeHTEe HEOOXOMMEI Kakue Bompocsl He00X0AUMO 331aTh
(4TOOBI MOMYYHUTh 3TH CBEJCHUS

Ilpumepnolit nepeuenv 3adanuii (mem) 011 NOO20MOBKU O0K1A008 / npesenmayuii /

MYTbMUMEOUA COOOUICHUTL U M.N.:
1. DxoHOMMYECKAS CYIIHOCTB IPOJaX U UX POJIb B CUCTEME MAapKCTHUHTA.
. OcobGeHHOCTH TIPOJaXK B YCIOBHUAX KOHKYpeHINH. [IpenmyriecTBa akTHBHOTO CTHIIS.
. Tunsl 1 BUABI IPOAAK.
. BBOHIOIII/IH KOHCYJIbTAllMOHHBIX ITPOJAK.
. KOHch'H)TaI_[I/IOHHbIe poJaXK U YCJIOBUA UX pE€ain3alivuu.

. JInaueie PO U KOHICIIIUA MAPKETHUHIA.

N N R W

. CTpyKTypa 1 coJeprkaHHe 3TaroB nponecca MpoAaxk TOBAPHOH MPOLyKINH.

8. [Ipouecc ynpasieHus mpojakaMu B cucteMe MapkeTHHra. CyObeKThl M OOBEKTHI yIIPaBICHUs IIPOJIaXK TOBAPHOU
MIPOYKIIUH.

9. OcoOeHHOCTH POk HA MPOMBIIICHHOM U PO3HUYHOM PHIHKAX.

10. Tumsl mpoAaBUOB, YPOBEHb UX NpodeccroHan3ma.

11. OcHOBHBIE MPOGECCHOHATLHO-THYHOCTHBIE Ka4eCTBa MPO/IaBLa.

12. Opranusanust JeaTeIbHOCTH TOPTOBBIX IPEICTABUTENEH M BOSHATPAXKICHHE 3a UX padoTy.

13. Ha3zHaueHue U XapaKTEPUCTUKU KBOT IPOAAXKU.

14. MeTozp! onpeiesIeHHs] YUCIEHHOCTH TOPrOBOTO MEPCOHANa KOMITAaHUH.

15. BroJxeT nmpoJax, ero olieHKa U pacrnpeesieHue.

16. MoTuBanus kak QyHKOUS yrnpasieHus Npoaaxamu. [IporpaMMbl MOTHBAIIMK TOPTOBOTO MEPCOHAA.

17. Ctparerun u TakKTHKH NPOJAXK.

18. TIpogaku KIIFOYEBBIM KJIMEHTaM H yIpaBIeHHE STHMU KIMEHTaMH.

19. YnpaBneHue B3auMOOTHOLIEHUSIMH € KJIMEHTaMu Ha ocHOBe CRM-TeXHOJIOTHH.

20. Texnonorus npogax «Kmnuent — JkcnepT».

21. Opranuzanusi pabOThl MEHEIKEPOB-KOHCYJIFTAHTOB C Y4E€TOM HHAMBUIYaJIbHBIX MOTPEOHOCTEH KaXIOT0
KIIMEHTA.

22. IIporpaMMBI JIOSUTBHOCTH: CUCTEMA YIIPABJICHHS OTHOIICHHUSMHE C KIIMEHTaMHU.

23. PaboTa ¢ MOCTOSHHBIMU KJIMEHTaMU: O0IIHe NTpaBHUiIa U MHIUBUAYAIbHBIN TOAXO.

24. Mopeny IOBEACHUS KIMEHTOB U YUeT UX NPH pean3alui KOMMEPUeCKOH AeITeIbHOCTH.

25. Pa3paboTka 1 BHEIPEHHE CTAHIAPTOB OOCTYKHBAHUS TIOKYIIaTEIICH.

26. NuctpymenTs! HIIIT Ha pa3nuuHbIX 3Tanax npojax.

27. HJIII Ha 3Tarne ycTaHOBJICHUS KOHTAKTa C KIIMEHTOM.

28. JIlnarHocTHKa KaHaJIO0B BOCIIPUSATHS 1 MHPOpManny coOeceIHUKA U UX UCIIOJIB30BaHKE B ITPOLIECCE MTPOIAXKH.

29. Mojienb KOMMYHHKAIMH B POIaXkaX: HACTPOHKa—OICTPOHKa—BECHHE.

30. Cioco0sl co3JaHus PalopTa B MPOILIECCE MPOTAXKH.

31. JInarBUCTHYECKHE TIPUEMBI BIUSHIS Ha KINEHTOB. [IoHATHE 0 MeTaMo/1eNnH, CJIOBECHAs SKBHINOPHCTHKA.

32. OCHOBHBIE TICUXOJIOTHYECKUE CPE/ICTBA U MPUEMBI YOCIKICHUSL.

33. Ilcuxonoruueckas KyJIbTypa ACJI0BOI'0 pa3roBopa 1 €€ BJIMAHNUEC HAa MTPOLECC YIIPAaBJIICHU IPOAaKaMU.
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34. Tumonorndeckue 1 NCUXO0IOTHIECKHE OCOOEHHOCTH KIMEHTOB. CTPaTeTnH MOBEACHUSI C KaXIbIM U3 THIIOB.

35. Tunonorust muarocTH 1o K. IOHTYy.

36. XapakTep U ero NposiBICHHUE P OOIEHUH «IIPOAaBEl-IOKYIaTelby. AKLIEHTyalus Xxapakrepa. OnpezaeneHue
AKI[CHTYUPOBAaHHOTO MOBEICHHS YEIOBEKa.

37. IlcmxoguHaMUYecKrne CBOICTBA M OCOOCHHOCTH TeMIIEpaMeHTa, BIUSIOMHUE Ha 3(PQEKTHBHOCTH Mporecca
YIPaBIECHUS MTPOJAKAMH.

38. Kiraccudukanus KIMEHTOB IO CTEPEOTHIIAM MOBEACHHS.

39. Tumonorus KIMEHTOB 110 BUAY IIPUHITHUS PELICHUS O MOKYTIKE.

40. DTarsl MOATOTOBKH K BCTPEYE C KIIMEHTOM.

41. BerymuieHne B KOHTaKT € MOTEHIMANBHBIM ITOKYIIAaTeNeM B IIPOLIECCE YIIPABICHUS IPOJAKAMH.

42. Ctanuy yCTaHOBJICHHUS KOHTAKTa C MOKYMaTeIeM.

43. HeBepOanbHBIC CpeCTBA B ICIIOBON pa3rOBOPHON MPaKTHKE.

44. MoTuBanus mokymnates. TeXHUKH BBIABICHUA OTPEOHOCTEH KIMEHTOB.

45. Tlpuembl yOexaeHHs, CIIOCOOCTBYIOIIME BO3ZHMKHOBEHHUIO B3aMMOIIOHUMAHUS MEXIY NpOJAaBLOM U
MOKYyTIaTEIIEM.

46. O0mmii ICUXOIOTUIECKUNA MeXaHU3M (POPMUPOBAHHS ATTPAKINH B TPOIIECCE MPOIAXKH.

47. IlpyHUMDOBI U METO/IBI BBISIBIICHUS] MOTUBOB, HHTEPECOB U MOTPEOHOCTEH KIMEHTOB NPH MPOAAXKaX.

48. PaciozHanne NoTpeOHOCTEN KIMEHTOB: TEXHUKU «BopoHka BorpocoB» 1 «SPINy.

49. HeBepOapHOE COTPOBOXKICHUE TIPOIAK

50. Crrermudprika BepOanbHOTO 0OIICHNUS B paboTe MpoaaBLIa-KOHCYIBTAHTA.

51. CnoBecHbie (BepOaibHbIE) KOHCTPYKTHI, UCTIONIb3yEeMbIE TIPU B3aUMOACHCTBUU C KIIMEHTOM.

52. TexHONIOTNN KOHCTPYHPOBAHMUS BOIPOCOB M AKTHBHOTO CITYIIAHHS.

53. ToproBas npesenTanus. O0mIas MOIENb IPE3CHTALNH, €€ CTPYKTYpPa 1 HallOJTHEHHE.

54. TexHoJIOTUH MPOJAXU TOBapa (ycayr) yepe3 crmocoObl 3PPEeKTUBHOM MPEe3CHTAI[MH HA OCHOBE BEpOaIbHOTO
B3aUMO/ICHCTBUS C KIIMECHTOM.

55. Meronp! yoeskaeHH ¥ apryMEHTaluH. BinsHue Ha MapTHEPOB 110 IEPETOBOPaM.

56. [Ipupona cCOMHEHHH 1 BO3pa)KEHUH KIIMEHTOB, HCIIOIb30BaHNE KOMMYHHUKATHBHBIX TEXHUK JUIS X Pa3peIIeHMUs.

57. IlpaBuia u anropuT™ pabOThI C BO3PAKCHUSIMH KITUCHTA.

58. MeTozbl 1 TEXHUKH PaOOTHI C BO3PAKEHUSIMH Pa3HBIX THUIIOB.

59. Iloaxo/bl M TEXHUKH PAOOTHI C ICHOBBIMH BO3PasKCHUSIMH.

60. AHaToMUS KOH(IHKTA.

61. ®opmbl 1 BUIBI KOHPIIUKTOB.

62. Tunpl KOHQIUKTHBIX JIMYHOCTEH.

63. Coco0Bl 1 IpHeMBI B3aUMOJICHCTBUS € IPOOJICMHBIMA KITHCHTAMH.

64. Crioco0Ob! TMKBUIALNHN KOH(DIMKTA B POLIECCE TPOAANKH.

65. CtpaTeruu rnoBeieHUsI MEHEIKepa 110 IPOoJiaXkaM IIPH Pa3pelIeHU MEXIIMIHOCTHBIX KOH(IMKTOB.

66. Crioco0bI paboTHI ¢ peKIaMalrsIMH U IPETEH3UIMH KIIHEHTOB.

67. IIpueMbl pearupoBaHus Ha KPUTHUKY CO CTOPOHBI MTOKyMaTeIe.

68. IIpaBuna 3PeKTUBHOTO 0OCYKACHHUS [ICHBI.

69. TIpreMbr 000CHOBaHUS IICHEL.

70. TexHukH U3MEHEHUsI BOCIIPUATHUS LICHBI.

71. Tlcuxonornyeckrue 0COOCHHOCTH MEPETOBOPOB O IIEHE.

72. Co3nanue ycloBUil U 3aBEPILIEHUE CAECIKH TI0 NTPO/IaXke TOBapa.

73. MeTozp! ¥ IpUEeMBI 3aBEPLICHUS IPOJAX.

74. CTUMyIMpOBaHKE KIIMEHTA Ha MPUHSTHE PELICHUs] — 3aBepiieHue cuenku. OkazaHue BIUSHUS B IPOJIaKaX.

75. OCHOBHBIE aCTEKTHI YCIIEITHOTO 3aBEPIICHUS CICIKH.

76. OcobeHHOCTH TeNneOHHBIX MIEperoBopoB (crennupruKa KOMMyHUKAINH).

77. CtpaTerus 1 TaKTHKa OpraHU3aluK TeJe(OHHBIX EPErOBOPOB C KIMEHTAMH.

78. OCHOBHBIE TEXHUKH MPOJAXK IO TeIe(OHY.
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79. CriocoOBI 1 HABBIKH TEJIS(POHHBIX TTPOIAK.

80. [IpaBumna u MpreMbl BEACHHUS Pa3roBopa 1o Teaehony

Ilpumepnuie 6onpocel 011 N0020MOBKU K CEMUHAPCKUM 3AHAMUAM:

1. PackpoiiTe 3KOHOMHYECKYIO CYIIIHOCTb MPOJAXK.

2. B dwem cocrosT OCOOEHHOCTH TPOAaX B YCIOBHAX KOHKYpeHIMH. PackpoiiTe mpenMyiecTBa
AKTUBHOTO CTHJISI IIPOJIaX.

3. HNaifte XapakTepruCTHUKy BHIaM, (popMaM U THIIaM TIPOIaxK.

4. PackpoiiTe 3BOIOLNIO KOHCYIBTAMOHHBIX POAAXK.

5. OxapakTepu3yiiTe KOHCYJIbTAIIMOHHBIE TTPOJIAXKH U YCIOBHS UX PeaTU3aIliH.

6. PackpoliTe B3aUMOCBSI3b TUYHBIX TPOAAXK M KOHUEHIUS MapKETHHTa.

7. JaiTe XapaKTEpUCTUKY CTPYKTYpE U COAEPKaHUIO 3TAIlOB IIpoLiecca MPoJaXk TOBAPHOU MPOAYKIIUH.

8. IlepeuriciuTe OCHOBHBIE TUIIBI POJABLIOB U BBHIIOIHIEMbIE UMH 33]Ia4H.

9. OnumurTe OCHOBHBIE MPO(PECCHOHATFHO-THYHOCTHBIE Ka9eCTBa MEHEKEPOB TI0 TTPOIaXKaM.

10. PackpoiiTe cTiy mpoAaxk B 3aBUCUMOCTH OT YCTaHOBOK IPO/IaBIIa.

11. PackpoiiTe THIBI TEXHONOTHHA TpONaX: OOCITYy)XKMBaHHE, arpecCHBHOE MPOJBIDKEHHE TOBApa,
CHEKYJATUBHAS MPOJIaXka, KOHCYJIbTaTUBHAS MpoiaxKa.

12. PackpoiiTe ICUXONOrH4eCKUE OCHOBBI TeXHOJIOTHH «KIIueHT-OkenepT».

13. OnummmuTe Npe3eHTalMOHHYI0 MOJIETTh MOTUBHUPOBAHUS MTOKYIATEIIs.

14. PackpoiiTe KOMMYHUKAaTUBHYIO MOJIEJIb MOTUBUPOBAHUS MTOKYATEIIA.

15. PackpoiiTe CyIHOCTh U COEpKAHUE YIIPABICHUS B3aUMOOTHOIICHUSIMU C KJIMECHTaMH.

16. PackpoiiTe ponb mpoaBia B OpMUPOBAHIH JOSITPHOCTH KIIMEHTA.

17. Onumute npo01eMbl MOPATBHOTO M ATUYECKOT0 XapakTepa B YIPAaBICHUHN MPOJasKaMH.

18. PackpoiiTe opraHu3aIiio padoThl ¢ TOCTOSSHHBIMH KIIMEHTaMH: OOIIIe TPaBUia U HHIUBUIYATbHBII
MOJIXO/.

19. OxapakTepusyiite mporecc pa3pabOTK U BHEAPEHUS CTAHAAPTOB 0OCTYKUBAHHS MTOKYTIaTEIEH.

20. PackpoiiTe OCHOBHbIE TIOHATHUS W HCTOPUIO BO3HMKHOBEHHS HEWPOJIMHIBUCTHUECKOTO
nporpammupoBanus (HIIIT).

21. aiite XxapakTepUCTUKY TEXHUKAaM HEWPOJIMHTBUCTHYECKOTO POTPaMMHUPOBAHUS, UCIIOIB3YEMBIM B
MpoLIECCE YIPABICHUS IPOAAKAMU.

22. HazoBute criocoObl co3/IaHMs PaIopTa B MPOIecce MPOJaKH.

23. JlaliTe KJIaCCU(PHUKAIUIO MIOKYTIATENCH 110 CIIOCO0Y MBIIIUICHUS.

24. JlaliTe KJIaCCU(PUKAIUIO KIMEHTOB 110 Trtionoruu muaaocta K.I'.}Onra.

25. PackpoiiTe THIIOJIOTHIO KIMEHTOB 1o J. bepHy.

26. PackpoiiTe MOHATHE «XapaKTep» U ero MPOsBICHHUE NP OOIIEHUH «IIPOJIABEI] — TOKYIATEINb.

27. OxapakTepusyiTe NCUXOJMHAMHUYCCKHE CBOMCTBA M OCOOCHHOCTH TEMIIEpaMEHTa, BIHUSIOIIME Ha
3¢ (HeKTUBHOCTH IpoIlecca YIPaBICHHS MPOJaKaMHu.

28. JlaiiTe KJ1acCU(PHUKAIIUIO KIIMEHTOB 110 CTEPEOTUIIAM ITOBEICHUS.

29. OxapakTepu3yiTe IpUEeMBbI, HCIIOJIb3yeMble B padoTe ¢ Pa3MTUYHBIMU NCHXOJIOTHUYECKUMHU THIIAMH
KIINEHTOB.

30. Packpoiite HeBepOaIbHBIE CPEICTBA KOMMYHHMKALIMH B IPOJIAXKAX.

IlpumepHnulit Komniekc npakmuydeckux cumyayuii (Keicoe):
3aganne 1. Kommnanus «S10noko» 3aHMmaercst npojaxeid mapdromepHoil nponaykiuu. OHa MMEeT HECKOJIbKO

PO3HUYHBIX MAara3puHOB 1 pacriojiaracT mTaToM TOProBbIX areHTOB. B PO3HUYHBIX MaraduHax rnpoJaxm OCyleCTBIAKOTCA 110
16



THUITY «O0CITy>KMBaHHe». TOProBele areHTHl OPUEHTHPOBAHBI PYKOBOACTBOM KOMIIAHMHM M MEHEMIKEpaMH 110 IPOoAakaM Ha
«arpeccUBHYIO» MOJEIb NPOJaX. AHAIN3 pabOThl Mara3nHOB U TOPrOBBIX ar€HTOB II0Ka3ajl, YTO NPOJAXKH B IIEJIOM PacTyT,
OJIHAKO YPOBHH IPOJIaXK TOPTOBBIX areHTOB HECTAOMIILHBI 1 HAMETUIIACHh TCHICHIMS K UX CHIDKCHUIO.

Bomnpocs! 1 3ananus:

1) OneHnTe NCHOIb3yeMbIe KOMITAHNUEH THITBI TPOIAXK.

2) IIpenoskute BO3MOXKHBIE MOJEIH MPOJaX, KOTOPBIC MO3BOJIAT IIOBBICUTE PE3YJIbTATHBHOCTH Pa0OTHI TOPTOBBIX
areHToB.

3) Pa3paboraiite 1 0060CHYiTe 0000IMIEHHBII UK MPOAAXK IJIsI TOPTOBBIX ar€HTOB

3amanue 2. KoMmnanus sBiseTcs Mpou3BOoaUTENIeM O(GUCHON MeOeIH CPEeTHEr0 M YyTh BBIIIC CPEIHETO IICHOBOTO
CerMEHTAa, BBIMYCKas IBE KATCTOPHH MeOETH - ONEpaTUBHYHO M KaOWHEThl. [lepBas OpPHEHTHPOBaHA HAa PSIOBBIX
COTPYOHHUKOB, KAOWHETHI MTpeIHa3HAYCHBI [UTSI PYKOBOJICTBa KOMIIAHUH.

Komnanust cymecTByeT OOCTaTO4YHO HONTO, OpeHn Oojee mM3BeCcTeH B MOCKBE, YeM B PETHOHAX, PEKIAMHON
MOAJIEPKKU MPAKTUUECKH HET, TI0 KpaiiHeil Mepe, MpHU BBIBOJIE TOBapa Ha PETMOHATIbHBIC PHIHKH.

JTMTeTsHOCTh IPOM3BOJICTBA - CPEIHSISL, MHOTa CIyJaroTcs coon mo cpokaM. bpak ObiBaeT peaxo.

CymecTByeT IOIOJNHHUTENbHAS yCiIyra - OecIutaTHBIM Bble3n am3aiiHepa B o¢uc (mmst Mockssl). Taxke ectsb
BO3MOXHOCTH ClieJIaTh Me0Oelb Ha 3aKa3, HAIPUMEP C YYETOM KOPIOPATUBHOTO CTHJISA, IBETOBOW TaMMBbI  T.]I.

JloctaBka 1 cOOpKa B CUTYaIlUH, €CIIH 3aKa3 KPYMHBINA MK KIMCHT MEPCICKTUBHBIHN, OCYIIECTBIAIOTCS OCCILUIATHO.

Hens! mst MOCKBEI CpeTHUE WIH 9yTh BBIIIE CPETHETO, IIPH STOM Ka4eCTBCHHBIC TIapaMeTPHI BBIIIE CPETHETO, a IO
MIPECTIKHOCTH MeOelb 3aHIMaeT YPOBEHb CPEAHUN WA UyTh HIDKE CPETHETO H3-3a He3HAYUTEIHHOTO KOTMIECTBA PEKIIaMBbl.
JI1s1 peTHOHOB 1IEHBI HA OMNEPATHBHYIO MeOelb HaXOSATCs Ha YPOBHE 3aMETHO BBIIIE CPEJHEro, TaK Kak Ha pPSIOBOM
MIEPCOHANE YaCTO SKOHOMST H MOKYIIAIOT MeOeNIh HI3KOT0 Ka4eCTBa 10 HEBBICOKOM IeHe. XO0TA ceifyac BO MHOTHX TOpOIaxX
¢ HaceneHueM cBbiiie 500 000 3aMeTHa TEHACHLUNS PaCIIMPEHUs] KOMIAHUI U MOSABJIEHUS PYKOBOJUTENEH CPETHETO 3BEHA.
I{eHb! Ha MeOeIb JIs1 PYKOBOIUTEICH BBICIICTO 3BeHA (KAOMHEThI) B PETMOHAX HAXOIATCS HUKE YPOBHS OXKHIAHHM, TaK KaK
B TaKUX CUTYaIUIX Yallle MOKYNalT MeOellb UMIIOPTHOTO MPOU3BOJICTBA MO BEICOKUM IIEHAM.

B xoMmannu cymecTByeT Ba MOAX0a K BEJSHHIO OM3Heca:

* MpoAaXka KOHEYHBIM TI0JIb30BaTEISIM-OPTaHI3aAIHAM, IPEHUMYIIEeCTBeHHO B MockBe 1 MOCKOBCKO# 00nacTu;

* TWIEPCKUE TPOJAXKH, B OCHOBHOM B PErHOHaX, MPU 3TOM JWJIEpaMU SIBISIOTCS KaK OpPTraHU3allid, UMEIoIne
CcOOCTBEHHBIC PO3HUYHBIC CETH, TaK U T€, YTO CAMOCTOSTEILHO OCYIIECTBIIIOT MPSMBIE TIPOJIAKU TUCTPUOBIOTOPAM.

Bormpocs! u 3agaHus:

1) ChopmynupyiTe OCHOBHBIC BO3PAKEHHUS, C KOTOPHIMU MOTYT CTOJKHYTHCS COTPYIHHKH OTHENA TUICPCKHUX
MIPOJIAXK U TPOJaK KOHEYHBIM TO0JIh30BATEIISIM.

2) HaiiTe OTBETHI Ha peajbHBIC BO3PAKCHHS, UCTIONB3Ysl YHHBEPCAIBHBIN alTOPUTM PabOTHI C BO3PAKECHUSIMH, a
TaKXe Te apryMEHTHI, KOTOphIe HAanOOJIee YMECTHHI MPUMEHUTEIHFHO K JaHHOMY NPOAYKTY W CHTYalldu.

3) Ipunymaiite Kak MOXXHO OOJbIIIE HAMPABJSIONIMX BOMPOCOB, KOTOPHIE MOTYT TMOMOYb CO3[aTh peajibHbIe
JIOTIONTHUTEIbHBIC MOTPEOHOCTH M YOCIUTh MOTCHIUANBHBIX KIHUEHTOB (OIOKETHBIE OpraHW3alldd, BKJIFOYAs IIKOJE;
KOMMEepYeCKHe OpraHU3alluH - KOHEUHBIE IIOTPEOUTENH, TUIEPHI).

4) Tloakmrounte (GaHTA3UI0 U MPUIYMAUTE KAK MOXHO OOJBIIE BBITOJ U XapaKTEPUCTUK JJIS MOCPEIHUKOB U

KOHEYHBIX MMOTpeOuTeNnei, KoTopble ObI COOTBETCTBOBAIU TOH MH(POPMAITUHU, KOTOpasi y Bac €CTh.

3amanme 3. Kommamwms — SKCKIFO3MBHBIN MUCTpHOBIOTOP B Poccnm amepukaHckoro OpeHIa JEeKOpaTUBHON
KOCMETHKH.

Bpenn npexacraBieH MOJHBIM MOJENBHBIM PSIOM OCHOBHBIX IMOJB3YHOIIUXCA CIPOCOM MO3HLIMN AEKOPATUBHON
KOCMETHKHU: KOMITaKTHas IMyzpa, ryOHast momana (0koso 50 TOHOB, B OCHOBHOM KJIACCHUECKHX L[BETOBBIX BapHalMi), JTaKn
JUUIsl HOTTeH (aHAJIOTWYIHO TOMaJIe), TYIIb JJIsl PECHHUII (YepHast, CHHSS), KJIaCCHUECKHe KapaHalln s Ty0, KapaHmant Jis
a3 (YepHBIi).

Bpenn He cnumkom usBecTeH B Poccuu, X0Ts JOCTATOUHO MOMYNSAPEH B AMEpHKe Cpeld MOJIOJEKHU C HEBBICOKHM

YPOBHEM J10XOJia 1 XCHIWH, BEIHYXX/ICHHBIX ITOKYIIaTh KOCMETUKY OKOHOM-KJI1acca.
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IleHOBO# ypOBEHb MApKH 3HAYUTEIHHO HIKE MO CPABHEHUIO C M3BECTHBIMU OpEHIAMU KOCMETHKH Macc-MapKeT,
HaInpuMep, TAKUMH, Kak «Meitbenun». Takum 00pa3oM, IEHOBOW YPOBEHD i1t MOCKBEI, €CJI TOBOPUTH O POZHUYHBIX CETSX,
3HAUUTEJBHO HIWKE CpenHero. B pernoHax CTOMMOCTb TNPOAYKIHMH OTBEYAeT IOTPEOHOCTSIM OOECHEeYEeHHBIX, HO
OpPHEHTHPOBAHHBIX Ha 0oJyiee CTAaTyCHBIE NMPOAYKTHI, MOKymaTejaed (HMXKe) U TeX, KTO BBIHYXJIEH JOCTaTOYHO >KECTKO
9KOHOMHTH (BBIIIE).

Ecim oxapakrepn3oBaTh caMy KOCMETHKY M aTpHUOYyTHI €€ NPOABIKCHHS, TO MOXKHO OTMETHTh CIICIYyIOIIHE
00bEKTUBHBIE TTAPAMETPHI:

- Best muHeliKa IPOLyKINH XOPOIIETO Ka4eCcTBa, T.€. THIOAJUIEPTeHHA, YCTOWINBA M XOPOIIO HAHOCUTCS

- 'yOHas momaa mpou3BOIUT BIICUATIICHHE «CYyXOi» Ha Ty0ax: XOpOIIo ISP KUTCS, HO HE TaeT 3aMeTHOTo 3¢ dexra
YBJIQXKHEHUS WJIH 3alLUThl HA 3UMHUN IepUO

- Her npoOHukoB Ty0HOI momansl (00pa3iibl, ¢ IOMOIIBI0 KOTOPBHIX MOTEHIMANBHBIN MTOKyNaTelb B Mara3uHe
MOXET Ha; HECTH IIOMaJy Ha PyKY M OLICHUTb €€ I[BET)

- Ilynpa xopomrero kadectBa, HO MyIpeHHIa HeOONbINAs M NPOM3BOAMUT BIEYATICHHE «IUIACTMAcCOBOI» M
HEHAJIe)KHOM, XOTS Ha CaMOM JIeJie CIIOMaTh €€ MPAKTHUYECKH HeBO3MOXKHA

- EcTp 3HaunTenpHOE KommuecTBo POS-MaTepnanos, KOTOPBIE BHIIOIHEHBl HA KAYECTBEHHOM YPOBHE U BBITVIAAAT
BIIOJTHE JOCTOHHO

- Komnanust cHa0OkaeT po3HUUHBIE CETH JIMCTOBKAMHU I10 IIPOAYKIMHU JJIs IPOAABIOB, JINCTOBKAMH JIJIs IOKYTaTeIen
(Hy)KHO JOOUTBCS, YTOOBI OHM JIS)KAINW HA MPUIABKE), a TakKe HEOONBIIMMHM CTOWKaMH AJIs TYOHOH TMOMajbl U JIAKOB,
KOTOpBIE TAK)K€ TOJDKHBI OBITH BEICTABJICHBI HA MPHIIABKU

- Kommanust npenocTaBiseT BO3MOXHOCTh OIUIATHI Kak IO (haKkTy IOCTaBKH (B 3TOM CIydac II€Ha 3HAYUTENBHO
HUXe, MOKHO ClIeJIaTh CYIIECTBEHHYIO HAIIEHKY), Tak U B KpeauT (0Tcpouky miaTtexxa). Otcpouka coctasisiet 20 qHe, mpu
9TOM CPEITHSSI «yXOTUMOCTHY TOBapa M0 OOJBITHHCTBY MO3HUIHNH - OKOJIO 15 mHeH. Y KOHKYpPEHTOB 3TOH Ke IIEHOBOH TPYIIITBI
U TOPTYIOIINX TOBAPOM COIIOCTaBHMMOTO YPOBHSI KadecTBa OIUIaTa MPOMU3BOIUTCS O (aKTy M IO MEpe peann3aiuy (omara
cpasy 1o (axTy BBIOBITHS TOBapa)

3amaun - OPOABMKEHHE NMPOAYKIMH B MOCKOBCKHE U MOJMOCKOBHBIC PO3HHYHBIE CETH: MO PErHOHaM - MpsMoe
BHEJ[PEHHE TOJILKO B KPYNHBIC CETH B OOJBIINX rOPOaX, B OCTAIbHBIX CIydasx - padoTa 4epe3 ONTOBUKOB.

SagaHus:

1) Onumure MakCUManbHO TOYHO LEJIEBYIO TPYIIIY AJIS JAaHHOTO NMPOJYKTa (PO3HUYHBIE TOUKU U CETH, B KOTOPHIE,
Ha Balll B3MJIAA, I€IECO00Pa3HO OCYLIECTBIISATH NMPOJABIKEHHE AaHHOM mpoxykunuu). Crenaiite nBa ONMMCAaHUS LENEBOH
rpymIs! - 1t MOCKBHI B pernoHoB. OO0CHYyiTE.

2) ChopmynupyiiTe OCHOBHBIE BO3PaXKEHHUsS, C KOTOPBIMH MOTYT CTOJIKHYTHCS COTPYIHUKH OT/AeNa MPOJaX B
Mockse u B pernoHax. Kakue u3 aTux Bo3pakeHuil 0yIyT OJJMHAKOBBIMH, a B UeM OyJeT OTIHYNe U IToueMy?

3) Maiite oTBETH Ha peaJibHbIC BO3PAXKEHHS, HCIONb3Ys] YHUBEPCAIBHBIH aNrOpUTM paboOThl ¢ BO3PAXKEHUSIMH, a
TaKKe T€ apryMEeHTHI, KOTOPbIe HanboJiee yMECTHBI IPUMEHHUTENFHO K JAHHOMY HPOJIYKTY M CHUTYaIlHH.

4) HaiiTe MakCHMaJIbHO TOYHOE OMNMCAaHHE ILENEBOI I'PYNIbI KOHEUHBIX MOTpeOMTENeH, a TakKe MX OCHOBHBIX
TIOBEICHYECKHUX XapaKTePUCTUK ¥ MOTHBOB. Ha OCHOBaHNM C/IENAHHOTO aHAIN3a M0{yMalTe, Kak Mbl MOYKEM HCIOJIb30BaTh
JTaHHY10 MH(OPMALHIO 111 YOEXKICHUS ITOCPEIHNUKOB.

5) Ilpunymaiite Kak MOXHO OOJbIIE HaBOAAIINX BOIPOCOB, KOTOPHIE MOTYT ITOMOYb CO3AATh JIOTIOJHHUTEIbHbIE
MOTPEOHOCTH U YOEAWTh MOTEHIHAIbHBIX KIMEHTOB, YUYUThIBas TOT (AKT, YTO B JAHHOM Clly4ae pedb HJET TOJBKO O
MpoJIaskax IMOCPETHUKY.

6) IMoaxmounTe paHTa3MIO U IPUIYyMaiTe KaK MOXHO OOJIBIIE BBITO/] ¥ XapaKTEPHUCTHK JUIS TOCPEHUKOB, KOTOPbIE
COOTBETCTBOBAJIH OBI TO MH(MOPMAITHH, KOTOPYIO BBl O HUX COOpa.

7) CoznaiiTe MapKETHHIOBOE M SKOHOMHYECKOe 000CHOBaHME («pBIOY»), UCXOAS U3 TOTO, YTO MPOIYKT XOPOIIO
npojaercsi B MOCKBE M KpYIHBIX TOPOAAX NPaKTHYECKH 0e3 AOMOIHHUTENBHBIX YCHINK, B HEOOJIBUIMX TOpoJax U OeTHBIX
peTHoHaX MPOABHKEHNE TPEOYET ONpeIeIeHHBIX JOOTHUTEIBHBIX YCHUIHH.

8) Kakue MeTopI CTUMYITHPOBAHNUS TIOCPEAHUKOB BBl OBbI IPEIOKIIH U ToUeMy?

9) Kakue u3MeHeHus B TOBapHOH JIMHEHKe BBl ObI OCYIIECTBHIIM, €CIIM OBbI 3TO OBUIO BO3MOJKHO, U 1ToYeMy?
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3amanue 4. Kommanus «Oprtekcy paboTaeT Ha MPOJOBOJLCTBEHHOM pPBIHKE 15 JeT, mMeeT pa3BETBIICHHYIO CETh
PO3HHUYHBIX Mara3uHOB. J[0 mociieHero BpeMeH! OHa 3aHUMAalIa JINAUPYIOIIee ITOJIOKEHIE Ha PBIHKE. AHATIN3 NS TeIbHOCTH
KOMIIaHUU TOKAa3all, YTO €¢ PBHIHOYHAS JIOJIS CTajla YMEHBIIATHCS, TaK KaK HAa PHIHKE MOSBHUJIMCH MOIIHBIC KOHKYPEHTHI.
Komnanusi mpuHUMAET PElICHHUE PEOPraHU30BaTh CBOK0 MApKETHHIOBYIO JICSITEIBHOCTh M CUCTEMY YIPABJICHHUS MPOJAAXK.
[Ipennonaraercst MpOBECTH UCCIEIOBAHNE IO HATIPABICHUSIM:

1) onpenenuTh, Kakue GyHKIIUH BRITOJHSICT CITyK0a MapKETHHTa KOMITAHUH (YTO UCCIIEAYET, 9TO aHATTU3UPYET, UTO
pa3pabaTbIBacT U T.J.) U, COOTBETCTBCHHO, Ha KAKOM 3Tale Pa3BUTUSA HAXOJUTCS MAPKETHHTOBOE YIIPABICHUEC KOMITAHUCH;

2) oxapaKTepHu30BaTh OPTaHM3AMMOHHYIO CIEIHAIM3alHI0 CIY)XOBl TMPOAaX KOMIAHWA W (DYHKIHOHAIHHOE
pa3zeneHne Tpyaa B OT/eINe TPOIaK;

3) uccaenoBath HHGOPMAIMOHHBIN 0OOMEH MEXKIY OTICIOM MPOJNAX U JPYTUMU IMOIPA3ICICHUSIMH KOMIAHHU.
OICHUTD €T0 BIMSHUC HA TIPOIAXKH;

4) mpoaHaNM3MPOBATH YPOBEHb HHTETPAlMH OTAENAa MPOJaX, HAmpuMep, C MapKeTHHToM, (uHaHCaMmu,
TIPOU3BOJICTBOM;

5) omucaTh OCHOBHBIC KOH(IUKTHI, BOZHHKAIOIIUC MEKAY CIYyKOOH MpOAaX M IPYTMMHU IOJIPa3ICICHUSIMHU
KOMIIAHWH, ¥ METO/IbI UX Pa3peIICHuUs;

6) ompenenwTh, KaKWe CTPATETHYECKHE BOIPOCH PEMIAlOT CHENHAIHCTH M0 NPOJakaM B KOMIAHWU U B YeM
3aKJIIOYAa0TC TPUOPUTCTHBIC HAIIPABJICHUA UX ACATCIBHOCTH, B Kakou TMOMOIIHU OHU HYKOAIOTCA;

7) OLIEHUTH BO3MOXHOCTH BHEIPEHUS COBPEMEHHBIX TEXHOJIOTHH MPOIaK;

8) ompenenuTh, B KaKMX BUAAaX O0Y4YCHUS B HAaOOIBIIEH CTEIICHN 3aMHTEPECOBAHBI CIICIIHAICTHI IO TIPOJakaM U
KaK¥e METO/bI PacIINpeHHs MPopeCCHOHATPHBIX 3HAHUN OHU MPEIMOYNTAIOT.

Bompocs! u 3aganust:

1) SBnsieTcs MW DAHHBIA TEPEUCHb HAMPABICHUN HCCIICAOBAHHS TOCTATOYHBIM JJIS ONpPEHCIICHHS KOHIICTIITUI
YIpaBJICHUS MPOJAKaMH U IMyTeH pa3BUTHS IPOaax?

2) Hpez[noszTe JONOJIHUTCIIbHBIC HAIIPpaBJICHU I/ICCHG[[OB&HI/II‘/‘I CHUCTEMBI YIIPABJICHUA IpOJaKaMU KOMITaHUU.

3aganue 5. AHamM3 JNEATENPHOCTH OJHOM M3 KOMIAHWI IMOKa3al, YTO CHCTEMa MOTHMBAIMM B LEJIOM SIBISCTCS
Mano3¢hGeKTUBHON. B KOMIaHUHM HET CHCTEMBI MOTHBAIMH, KOTOpasi yIUThIBasIa ObI CieU(UKy U CIEeH(HUKy TOProBOro
repcoHaja, UMeeT MECTO JIMILb MOJI0KEHHE O CTUMYJIMPOBAaHUH TPY/Ja paOOTHUKOB OT/Iela ITPOIaXK. B COOTBETCTBUU € 3TUM
TIOJIO)KEHHEM MEHEDKEphI 10 MpoJiaskaM M TOPTOBbIE NMPEACTaBUTEINHN MOTYydaInd OKJIaJl U Pa30Bble IPEMUH 3a JOCTH)KEHHE
MoKazaTesiel MpeMUpoBaHUs (BBITOJIHEHUE TUIAHA TI0 00BEMY MTPOJIAXK).

B pesynbraTe aHanmu3a Takke OBUIO BBISBJICHO, YTO KOMIIAHHSI MMEET OOJbIIME BO3MOXKHOCTH B o0nacTu
ONTHMU3AIMU YIIPABJICHUSI MOTHBAIEl TOPrOBOTO TepcoHana. B mensx peanu3anuu 3THX BO3MOXKHOCTEH ObLIO TPHHATO
penieHne 00 N3MEHEHHH TTOJIOKEHUS O CTUMYJIMPOBaHUH Tpy/a (ObIiIM BBEICHBI HaJOABKH 33 paOOTy C HOBBIMH M BXKHBIMH
JUIl KOMIIaHUM KIHeHTamu). PyKOBOJACTBO KOMIIAaHWMH M CIyXKOBI MPOAAX MPEAIOIaraeT, YTO HOBOBBEJCHHUS ITO3BOJIAT:
00ecreuuTh MPOCTOTY M TMOKOCTh CHCTEMBI MOTHBALIMK; pa0OTHHKAM CIIy:KObI MPOJaX CaMOCTOSTEIBHO MPOCIEKUBATH
CBSI3b MEXILy Pe3yJIbTaTaMu TPYZAa U BO3HArpaXXJeHUEM 3a TPYH; 3(Q(HEeKTHBHO KOHTPOIUPOBATH PE3YNIBTATHI AATEILHOCTH
paboTHHKOB; 0OecednTh () (HEKTUBHYIO CBS3b C OOIIECTBEHHOCTHIO.

Bormpocs! u 3aganust:

1) IMpoananu3upyiite U OLEHUTE COOTBETCTBUE NPEIBIAYILEH CHCTEMbI MOTHBALIMM COBPEMEHHBIM pa3paboTKaM B
3TOM obJacTy.

2) Hackonbko onpaBaaHbl 0XKHUIaHUS PYKOBOJICTBAa KOMIIAHUH M MEHEPKEPOB TI0 ITPOIakaM OTHOCUTEIIHHO HOBOTO
MOJIOKEHHSI O CTUMYJIMPOBAHHH TOPTOBOTO IepCcoHaa?

3) Hpezmomne CBOIO CUCTEMY MOTHUBALIMU TOPTOBOI'0 NEPCOHAIA KOMIIAHUH.

3amanme 6. B xoMmmaHmM mpuHATA CleQyOmas CHCTEMa MaTepHaIbHOTO CTHMYJIHPOBAHUS MEHEIKEPOB IO
IPOJIasKaM.

1. MeHnemxep oTAena Mpojax: OKJIAJ B COOTBETCTBUU C pa3pagoM + + Mpemus 3a NEpeBBINOJIIHEHHE IJIaHa-
MUHHMyMa + TpEeMHUS 3a KaXIbIi pa3paOOTaHHBIM 3aka3 + HpeMHs 3a pa3BUTHE KIMEHTa (MOJIOKUTETIbHAs AEIbTa

CpEeTHEKBAPTAIBHBIX 3aKYIOK) + MPEeMUs 32 BBICIYTY JIET + MPEMUS 32 KOMIIETEHTHOCTb.
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2. PernoHanbHbBI MEHEIDKEP: OKJIAJ B COOTBETCTBHU C Pa3psiioM + IPEeMUs 3a IEPEBHIIOIHEHHE IUIaHa B pazMepe
€O BCEX CYETOB, NPEBHINIAIOIINX MECSYHBIH IUIaH MPOAAX + NPEeMUs 3a KaXJIblil pa3paOoTaHHBIH 3aKa3 CBBIIIE + PeMus 3a
BBICIIYTY JIET + NPEMHMS 32 KOMIIETEHTHOCTb.

3. MeHepKep pernoHaJIbHON CETH: OKJIaJl B COOTBETCTBHUH C paszpsiioM + + 0,1% oT oObeMa Mmpoiaxx OT/iesa CBhIIIe
IUIaHA-MUHUMYMa + €JMHOBPEMEHHBIC IIPEMHUH 33 OpPTaHM3alUi0 (PYHKIMOHUPOBAHUS PETHOHAJBHON CeTH + mpemHus 3a
BBICIIYTY JIET + IIPEMHS 38 KOMIIETEHTHOCTb.

Bomnpocs! 1 3ananus:

1) OneHnTe CUCTEMY MaTEpUAIBHOTO CTHUMYIHNPOBAHHS MEHEDKEPOB H OIIPENenTe, OyaeT OHa CIocOOCTBOBATH
3¢ GEKTHBHBIM TTpoaakam?

2) Hpe;momne IMyTU ONTUMH3AIUU CUCTEMbBI CTUMYJIUPOBAHUA MCHEIKCPOB.

3aganue 7. B pe3ynbTate nuBepcuuKauy ASATEIHOCTH KOMIIAHUS CTala CIENNATN3HPOBAThCS HA IPOU3BOJICTBE
1 TIPOJIake CI0KHOM OBITOBOM TEXHHKH, TPEOYIOMIEH BEICOKOTO YPOBHS CEPBHCHOTO OOCITY>KUBaHUA. B cBs3M ¢ 3THM OBLia
IIPOBE/ICHA peopraHu3anys oTjesna NpoJaxk U Co3/1aHa CTPYKTypa YIpaBIeHHs IPOJa)KaMU ¢ PIHOYHOH clielani3anyei.

Bonpocs! 1 3ananus:

1. IpoaHanu3upyiTe BapHaHTHl OPraHH3ALHOHHOIO MOCTPOCHHS YINPABICHHUS MPOJa’kaMH, ONPENEIUTE, KaKue
mapaMeTphl UM XapaKTepHBI.

2. Ilpuemiiema 71 B JAHHOM CUTYaIlMM PHIHOYHAS CIIELHATN3AIN OpraHU3alliy YIIPaBICHUS IpoaaxaMu?

3. Kakoii BapmaHT OpraHW3AIMOHHON CTPYKTYpHI YOpaBICHUS MponakamMu mpeniaraete BeI? OOoCHyiTe cBOE

peuicHue.

Ilpumepnvie eonpocwl 014 yCmMHO20 ONPOCA HA NPAKMUYECKU 3AHAMUAX:

1. OnuiuTe npouecc yrnpapieHus IpoAaKaMy B cucTeMe MapkeTuHra. HazoBure cyObeKTOB M 00BEKTOB
yIpaBjieHHs MPOoJakaMy TOBAPHOM MPOTYKIUH.

2. PackpoiiTe nenu U NpUHIUIBI OPraHU3alKK JeITeIbHOCTH TOPTrOBOro MepcoHana.

3. PackpoiiTe IcUX0J0THYECKHE aCTIEKTHl MOTHUBAIIUN TOPIOBOT0O IIEPCOHANA.

4. OxapakTepu3yiTe TUIIMYHbIE CUCTEMBI BO3HATPAXKICHUS TOPTOBOTO MEpPCOHANA.

5. PaccMoTpuTe HeieHe)KHBIE POPMBI BO3HATPAXKICHHSI TOPTOBOTO MEPCOHAIIA.

6. OxapakTepusyiiTe METO/IbI ONPEAEICHNS YUCIEHHOCTH TOPrOBOr0 IEPCOHAIA KOMITaHUH.

7. OxapakTepHu30BaTh POJIb U 3HAUEHHE PHIHOYHOM CpPE/Ibl B YIPABICHUH MTPOJaKaMHu.

8. Onmmure mnpodeccHoHaNbHbBIE NpPUEMBI, OOECIICUMBAIOLINE YCTAaHOBJICHHWE JOBEPHUTEIBHBIX
OTHOUIEHUH C KIMEHTAMM.

9. OxapakrepuszyiiTe MCHXOJOTMYECKHE MPUEMBI, HCIOJIb3yeMble ISl TMOJYyYeHHS HE0O0XOIUMON
WHPOPMAIIUH O KITUEHTE.

10. Ilepeuncnure OCHOBHBIE IOJXOABI K BCTYIUIEHHIO B KOHTAKT C MOTEHIIMAIBHBIM MOKYIIATENIEM.

11. Kakue 3aga9u CTOSIT mepe] MPOAaBIlOM Ha CTaANHN YCTAaHOBIICHUS KOHTAKTa?

12. Packpoiite posib HeBepOALHBIX CPEACTBA B JIENIOBOI pa3roBOPHOI MPaKTHKE.

13. B yem 3akirodaroTcst 0cOOEHHOCTH BepOabHOTO 00LIeHNs B paboTe MEHEIKepa 10 MPOAaKaM.

14. TlepeurcnuTte THITBI BOIIPOCOB, UCHOIB3YEMBIX B MIPOIECCE CACTKH.

15. JlaiiTe XapakTepUCTHKY TEXHUKAaM TOCTAHOBKH BOIIPOCOB B IPOIIECCE BBISIBICHUS U MTOATBEPKICHUS
MoTpeOHOCTE! KITHEHTA.

16. OnuimTe MpreMbl aKTUBHOTO CITYILIAHUS.

17. OxapakTepu3yiTe THITBI MPE3EHTAINNA TOBapa (YCIyTH).

18. OnuimuTe CTPYKTYypy U METOJBI IPOBEACHUS TOPrOBOM MPE3EHTALIMH.

19. Ilepeuncnure OCHOBHBIE IPUEMBI YOEKICHNUS TOKyIATEIeH.

20. PackpoiiTe npupoly COMHEHUI U BO3paXXKEHUI KJIMEHTOB.
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21. OnummuTe aaroput™ paboThl C BO3PAKCHUSIMHU B aKTUBHBIX MTPOJIAKAX.

22. PackpoiiTe TEXHUKH U TPUEMBI, HCITOJIb3yEeMBIC IS CHSATHS BO3PAKEHUH TOKyIIaTeICH.

23. OnumuTe yHUBEpCabHBIE MPHUEMBI aPTYMEHTAMH U YOCKIEHHS KIHESHTOB.

24. PackpoiiTe aHATOMHTO KOH(IJIMKTA, POPMBI, BUIIBI M TPUIHHBI KOHMIUKTOB.

25. [laiiTe XapaKTepUCTUKY THUIaM KOH(IMKTHBIX JTUYHOCTEH.

26. PackpoiiTe METOIBI pa3pericHus KOH(QIHNKTOR.

27. OxapakTepusyite criocoObl B3aUMOJICHCTBHS C TIPOOJICMHBIMU KIIMEHTAMH.

28. OxapakTepu3ylTe MOBEJACHUYECKHE MPHUEMBI, UCTIONb3yeMble B OTBET HAa HETATHBHOE BO3/IECHCTBHE
KITUCHTA.

29. B gem 3akimogaroTcst HeadhekTuBHBIE 1 3P PEeKTHBHBIE IPUEMBI PEATHPOBAHIS HA KPUTHKY?

30. PackpoliTe HeBepOaIbHBIE CITOCOOBI JIMKBUIAITUN KOH(IUKTA.

31. Packpoiite Tamsl HenmpodecCHOHATBHONW PabOTHI B IICHOBBIX MTEPETOBOPAX.

32. Oxapakrepusyiite npaBuia 3Q(GEKTHBHOTO 00CYXKICHUS IICHBI.

33. JlaiiTe xapaKTepUCTUKY IpreMaM 00OCHOBAHHS [IEHBI.

34. PackpoiiTe TaKTHKY OOLICHHUS C KJIMEHTOM Ha 3aBEepLIAoIeM dTalle Mpolecca Mpoax.

35. PackpoiiTe npueMsbl YCIEIHOr0 3aBEPIICHUS IPoLiecca MPOIaXKu.

36. PackpoliTe CTpaTeruo U TAKTUKY OpraHu3aiiy TeJIe()OHHBIX MEPErOBOPOB C KIIMCHTAMH.

37. OxapakTepu3yliTe OCHOBHBIE TEXHHUKH IMPOJAXK IO Tene(oHy, HEKOTOPEIE OTPaHHYESHYSL.

38. OnumuTe NpaBuiia ¥ MPUEMBI BEJICHHST pa3roBopa o TesedoHy.

39. Packpoiite mpaBuia BeIeHUS 1EJIOBOTO TeIE(POHHOTO Pa3roBOpa, KOT/Ia 3BOHST BaM.

40. PackpoliTe npaBuiIa BEACHHs JIEI0BOT0 TeIe(OHHOTO Pa3roBopa, KOria 3BOHUTE BEL

Ilpumepnulit gonpocvl mecmogvix 3a0aHUIl NO MEMAM U pazoenam Kypca:
Bapuanm 1

1. Kakne QyHKIMH BBIMOTHSIET Cy»)0a MapKETUHTA TIPH MPOAAKAX MPOYKIIUH:

a) YCTaHOBJICHHUE KBOT MPOJIAXK;

0) MOMCK IIEeJIEBOTO CETMEHTA,

B) OpraHU3aNNs PEKJIAMHBIX BO3JIECHCTBUMH.

2. Ilpomaxa - 3T0 MexaHU3M OOMEHa, IIPH MOMOIIX KOTOPOTO:
a) YIOBIICTBOPSIOTCS 3aIPOCHI U JKEJaHUS MTOTpeOnTEeNeH;
0) yCcTaHaBIMBAIOTCS CBS3H MEXY IPOU3BOJIUTENSIMH U MOTPEOUTEISIMI;

B) peanu3yeTcsi ToBapHask NPOLYKLHSI.

3. IIpogaxa - mporiecc yoexxaeHusa MOTeHIIHAbHBIX MTOKyHaTeseil MpruoOpecTH ToBap WIH yCIyTy.
a) na;
0) Her.

4. Ilpogaxku, 00yCIOBIEHHBIE OTHOMIEHHUSIMH, - 3TO TPOIECC, TOCPEICTBOM KOTOPOTO:
a) o0ecreynBaeTCs MaKCUMYM TPOIaXK 32 CUET HHTSHCU(PUKAIUH KOMMEPUYECKUX YCHITUH;
0) BBICTpaMBAIOTCS IOJITOCPOYHEIE OTHOIICHUS MTPOIABIIa U TTOKYTATElIs;

B) TOBaphl IPOJAIOTCS IO CTPOr0 YCTaHOBJICHHOM LICHE.

5. EI[I/IHOBpeMCHHaH npoJgaxxa ToBapa Ha3bIBACTCA:
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a) TPaHCAKI[MOHHOM;
0) KOHCYJIHTAaTHBHOM;

B) MpeIIPUHIMATEITBCKOH.

6. TpaHCaKIIHOHHAS PO/IAKa aKIIEHTHPYET BHUMAHKE Ha:
a) YCTaHOBJICHHE MAPTHEPCKHUX OTHOIICHUI MEXIY MPOJABIIOM U KIIHEHTOM;
0) y4eT HHTEPECOB KIIMCHTOB;

B) TPaIUIIMOHHBIC OTHOIIIEHUS IIPOABIIA U KIIUCHTA.

7. JlobaBrneHHas IEHHOCTH K TOBApy - 3TO:
a) TO, 33 YTO TOTOB 3aIJIaTUTH [TOKYATEb;
0) ToproBas HaIleHKa;

B) pEKJIaMUpyeMbI€ XapaKTEPUCTHKH TOBapa.

8. Cucrtema IEHHOCTEH, BOCTIPUHUMAEMBIX MTOKYIaTeIeM, BKIIIOYACT:
a) IICHHOCTh KOMITaHHH;

0) LIEHHOCTh MPOJIYKTAa,

B) IICHHOCTbH MOKYIATES;

T') HIEHHOCTh MPOJIaBIIa.

9. IleHHOCTBH TOPTrOBOTO MPEUIOKESHHUS CO3ACTCSI POJAABILIOM TIPH:
a) KOHCYJIbTAIIMOHHOM TIPOIaxKe;
0) arpeccUBHOM IpOaaxKe;

B) CIIEKYJISITUBHOW IPOJAXKE.

10. TexHONOTHS MPOAAXK «OOCTY)KUBAHNE)» UCTIONB3YETCS ISl IPOIBIKCHUS:
a) CIIOKHBIX MPOJTYKTOB;
0) TOBapOB MIUPOKOTO IMOTPEOIICHUS;

B) HMHHOBAIIMOHHBIX TOBApPOB.

11. TToBeaenne mokymnaTesns ¢ MO3UIUI MCUXOJIOTHYECKOT0 MOAX0/1a O3HAYAET:
a) MOKynartesb JeHCTBYET palliOHAIbHO;
0) nokynarenb ASHCTBYET OJCO3HATEIBHO;

B) TIOKyIIaTeNb AEUCTBYET UCXOS U3 YCIOBUM KU3HU.

12. be3pa3nuuHbIi MPOAaBEI] XapaKTEPU3yeTCsI:
a) BBICOKOW 3aMHTEPECOBAHHOCTBIO B TIPOJaXKe M HU3KOH B KIIMEHTE;
0) HM3KOW 3aMHTEPECOBAHHOCTHIO B MPOJIA’KE M BHICOKOW B KIIMEHTE;

B) HU3KOH 3aNMHTCPCCOBAHHOCTBIO B IPOAAKEC U KIIMCHTC.

13. CymHocTh ynpaBieHus IPoAaKaMHy 3aKII0YaeTcsl B QyHKIMAX:
a) TUTAHUPOBAaHUE U OPraHU3aIUs TPOIAK;
0) MOTHBALIUS U KOHTPOJIb POJIAXK;

B) pOpMHUpOBaHHE KINEHTCKOM 0a3bl.

22



14. K ¢pyHKIMAM cyniepBaii3epoB OTHOCAT:
a) OIEPAaTUBHBII KOHTPOJIb IPOJAK;
0) TuIaHMpOBaHUE MPOAAK;

B) pacIpe/esieHue TOPrOBBIX MPEICTABUTENEH 110 TEPPUTOPHSIM.

15. ToBapHO-OIIepallHOHHAS OpPTraHU3aIKs MPOJAX Yallle BCErO HCIOIB3YETCSl KOMITAHHSIMH, KOTOPBIC
NPOJAIOT:

a) POJIOBOJIbCTBEHHBIC TOBAPHI;

0) pa3HOOOpa3HKIC U CIIOKHBIC TOBAPHI,

B) TIPOCTHIE CTAHAAPTH30BAHHBIE TOBAPHI.

16. KT0o 13 TOproBoro mnepcoHaia KOMIIaHAN T€HEPUPYET TMPOTAKH?
a) MEHE/DKEPHI BBICIIETO YPOBHS YIPABICHHUS MPOJIaKAMU;
0) TOpProBbIC MPEIACTABUTEIH;

B) MEHEJ[)KEpBI CPETHETO YPOBHS YIIPaBJICHUS MPOJaXKaMH.

17. Cnenyet 1 «ToBap» OTHOCUTH K OOBEKTY YIIpaBIIeHUs?
a) 1a;
0) Her.

18. I'pynmupoBKa TOPTOBBIX MPEACTABUTENCH IO TEPPUTOPUH MPOAAK XapaKTepHa:
a) TOBapHO# OpraHHU3aIMX IIPOJAXK;
0) PBIHOYHOW OpraHU3alUH MPOIAK;

B) TeorpaduuecKoil opraHu3ay MpoaaxK.

19. Yopasnenue KIHMEHTaMU MPECIEAYET LEIu:
a) pacIIMpeHUe KJIUCHTCKOM 0a3bl;
0) CHI)KEHHE pacXo0B KOMIIAHHH;

B) YIIpaBJIEHHE JIOSITHOCTBIO.

20. YrpapieHue npoaaxamHy Mpearoiaraer:
a) ompeelieHue eJeH;
0) KOHTPOJIb JOCTHKEHUS TIeTIeH;

B) aKTUBHU3AIMIO KOH(IUKTOB.

Bapuanum 2.

1. B nuxi1 mpogaxk TOBapHOM MPOYKIIMH BXOJIST dTAIIbL:
a) orpeJieNieHNe BUJIOB MPOJAYKIIUH JUIS TIPOJIAXKH;

0) IOMCK MOTEHINATILHBIX KIHEHTOB;

B) MOJATBEPKICHIE IOTPEOHOCTEH.

2. B gem 3akimogaeTcs 1meilb TOProBOM MPE3eHTaINN ?
a) B yOXKICHUU TIOKYIATEelNsl, YTO TOBAP YJAOBIETBOPUT €r0o MOTPEOHOCTH;
0) B IEMOHCTpAINH TOBAPA,

B) B IIPUBJICUCHUU KIIMCHTOB.
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3. AKTHBHBIMH METOIaMH cOopa HH(OOPMALIUK O KJIUCHTE B Ipoliecce Oece bl BICTYIAOT:
a) aHKeTUPOBAaHUE;

0) ciyIranue KIMeHTa;

B) cIlelajIbHbIE BOTIPOCH;

T) HaOIIOICHHE.

4. IloaroToBKa K Mpe3eHTAlMH TOBapa MPEAIOoIaraeT OTBET Ha BOIIPOCHL:
a) KaKHe UCIIONb30BaTh IPHEMBI yOSKICHHUS KINEHTA;
0) KaK YUTH OT CJIOXHBIIEHCS CUTYaIIHH;

B) KaKne nNprueMbl y6e)K,I[CHI/I}l noaXoasAT JaHHOMY KJ'H/ICHTy?

5.TakTuka 3aBepIICHUS CIICIKH UCIIOIb3YeT MTPUEMBI:
a) TIoJIBEJICHNE UTOTOB;

0) HaOoIcHUE;

B) aJbTEPHATHBHBIC BOMPOCHL;

T') CBelIcHHE MPUHSITHUS pelleHus K (OPMaTbHOCTSIM.

6. OCHOBHBIMU BUaMU IMMOATOTOBKH K IPOAAXC ABJIAIOTCA:
a) gusudeckas;
0) conmanbHasi;

B) TICHXOJIOTHYCCKAS.

7. IlpeoionieHre UCTUHHBIX BO3PAKEHUI KIMEHTA PUBOAMUT K:
a) CPBIBY CJIENIKH;
0) MPHOCTAHOBKE CHCIKH;

B) 3aKJTFOUCHHIO CICITKH.

8. PaznuuatoT cienyromnye BUIbl COMPOTHUBIICHHS KIIMEHTA:
a) CONPOTHBIIEHUE KOHTPAKTY;

0) compoTUBIIEHUE TIPEITIOKEHUIO;

B) COIIPOTHUBIICHHE TIPO/IABILY;

1") COIIPOTHUBJICHNUEC HACBIIICHULO.

9. IpaBuiia 06pabOTKK BO3PAKEHUI BKITIOYAIOT CICIYIONIUE MOTOXKCHUS:
a) HUKOTJ1a HEe HaJI0 CIIOPHUTH C KJIMEHTOM;
0) HUKOT]a HE HAJ/I0 TIepeOUBaTh KIIMEHTA;

B) BCET/Ia HAJI0 HACTAWBATh Ha CBOEM.

10. K crmoco6am 3aBepITieHus CAEITKH OTHOCSIT:
a) eCTECTBEHHOE 3aBEPILICHNE;
0) NCKYCCTBEHHOE 3aBEPIICHHE;

B) 3aBEpIICHHUE C YCTYIKaMH.

11. I[J'ISI BBIABJICHUA l'IOTpe6HOCTeI71 KIIMCHTA MCHCIZKEDP I10 IMMpoAaKaM UCHOJIb3YCT:
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a) mepeckas;
0) Oeceny;
B) YTOUHEHHE;

T') OTKPBITHIE BOIIPOCHI.

12. IlocnemoBaTeMPHOCTD ATAIOB MpoIlecca MPOaaxK:
: IPE3CHTAINS U IEMOHCTPAIIHS,
: yCTpaHEHHE Pa3HOTJIACHIA;

. IIOMCK MOKYIIaTECJIA;

1
2
3
4: KOHTAKT;
5: CONPOBOXKIEHUE CIEIKH;
6: TOATOTOBKA K KOHTAKTY;
7

. 3aKJIFOYCHUEC CACIIKH.

13. B meperoBopax o npojake Ha CTaud "yCTaHOBJIEHUE KOHTAKTa" MPOJABIy HEOOXOAUMO:
a) IPOJEMOHCTPHPOBATH MPEUMYILECTBA TOBAPA;

0) BBI3BATh Y MIOKYIATEIIS J)KENaHUE KYIIHTB;

B) o0OecIeuynTh BHIMaHHEe coOeceTHIKa,

T) IpoOyIUTh UHTEpPEC K Oecene;

n) chopmupoBath gOBEpHE.

14. [lepen TeM Kak cAenaTh 3BOHOK B KOMITAHHUIO MIOTEHIINATHHOTO KIIMEHTA, KaKOW HHpOpMAaIrend Hy»KHO
pacrmosarats?

a) nH(popMaIro coOpaTh COBEPIICHHO HE 005A3aTENBHO - €€ MOYKHO TMOJYYHTh B TIPOIECCE Pa3roBOpa;

0) nnpopMaIueit, KOTOPYIO BBl CMOXKETE HANTH;

B) coOpaTh BCIO HHPOPMAIIHIO IO MPEIBAPUTEIHFHO COCTABICHHOMY IUIaHy.

15. Ilenb nepBOro TeNeGOHHOTO Pa3roBOpa ¢ MOTEHIMATBHBIM KIMEHTOM:
a) Ipojaxa;
0) co3maHne O6IaroNpUATHOTO BIIEYATICHHUS O ce0e U CBOSH KOMIIaHHH;

B) JOCTIKEHHUE TOTOBOPEHHOCTHU O JTaTbHEHIIIEM B3aUMOICHCTBUH.

16. CoueTanue Kakux TpeX KaueCTB MEHEKEPA [0 MPOAaKaM BaXKHBI JJIsl KIIMEHTa HA HAYaJIbHOM 3Tarie
B3auMoencTBUs?

a) mpo¢uIbHOE 00pa3oBaHWE, JOCKOHAIILHOE 3HAHME BCEX TOHKOCTEH IMPOIYKTa, MPHUBIIECKATEIHHBIN
BHEIIIHUHN BUJI;

0) 3aMHTEPEeCOBAaHHOCTH MPOOIEMaMHU KIHEHTa, KOMIIETEHTHOCTh, TOUHOCTH;

B) CTPaTErn4c€CKO€ MBIIIIJICHUE, DHTY3HUa3M, CMEJIOCTh.

17. OTnpaBinsisich Ha TEPBYIO BCTpeUy C MOTEHIMAJIBHBIM KIMEHTOM M He o0ianas nHpopMaiuein o
TPagULIMAX JaHHOH (PUPMBI OTHOCUTENBHO CIIY>KEOHOH Oe/Abl COTPYIHUKOB U UX BHELIHETO BUA, MEHEIXKEP
10 IPOAAXKAM JTOJKEH OJIEThCS:

a) B JJOPOTOil KOCTIOM B KJIaCCHYECKOM CTHJIE U MCIIONB30BaTh OPOCKME aKceccyaphl Ui TOrO, YTOOBI
HaBEpHsKa 3alI0MHUTHCS IApTHEPaM;

6) JUKUHCBI U JHKEMIICP TEMHBIX TOHOB;
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B) B HC CJIMIIIKOM HOBBIﬁ, HO OHpHTHLIfI M BBHITJIQXKCHHBIM KOCTIOM B KJIACCHYECKOM CTHUIIC.

18. JlemoHCTpamoHHasI Manka Hy»KHa MEHEIPKEpY 0 MPoAakaM B Mpoliecce OOLIEHHS C KIIMEHTOM IS

a) yHA(UKaMK NOAX01a MEHEDKEPOB II0 IPOoJaXkaM K IPOLECCy IePeroBOpoB;

0) cCBUIOK Ha pa3MYHbIC JOKYMEHTHI U MAaTepHalibl, 0 KOTOPBIX MOKET 3aiiTH peub B Ipoliecce pa3sroBopa
C KJINCHTOM;

B) MMPOABUIKCHUA CBOCH KOMITIAaHHUH C IEJIBIO peajim3anu €€ CTPAaTCruiuCCKux LeNIeH.

19. Kakum Oyner Hambosee mpodeccHOHaNbHBIM OTBET MEHEMKepa MO MpoJakaM Ha BO3pa)KeHHUE
KJIMEHTa: «Bamy 1eHs! CIMIIKOM BBICOKH IS Hac»?

a) «/la, y Hac goporo».

0) «/la, BBI IpaBbI, HAIIIM [IEHBI TOBOJILHO BHICOKH, TPUYEM 3TO HANIPSIMYIO CBSI3aHO C BEICOKHM KaueCTBOM
HaIled MPOAYKIINY.

B) «Hy uT0 BBI, pa3Be 310 moporo? Bel IOCMOTPHUTE Ha IIEHBI Y HAITUX KOHKYPEHTOB!»

20. PaboTa 1Mo BO3BpAIICHUIO KITUEHTOB — 3TO:

a) YMCHUC BBIICHUTD Y OBIBIIIETO WJIM HEAKTUBHOI'O KJIMEHTAa MOTHUBEI €0 yXOI[a/CHI/DKeHI/I)I AKTUBHOCTH,
0) yMeHHe IPUHOCHUTH W3BHHEHUS 32 HEKAYEeCTBEHHYIO PabOTy KOMITaHUH;

B) YMCHHE OOBSCHHTH KIMEHTY, YTO YXOJ/CHIKCHHE AaKTHBHOCTH SBISETCS €ro CTPaTerHyecKoi

OIINOKOIA.

Ilpumepnulit Komniekc pazHoypo6HeEvIX 3a0anuil (Ha OCHO6e NPAKMUYECKOU CUMYAUUN):

3apanue 1. Pemuts cutyanumu

1. V Cepres MuxankoBa NOCTOSHHO 3BOHWI TejieoH: To CioH, To Tronenb, To Onenb. Bce oHu
OOBSICHSIM €My, YTO 3BOHAT B 300IapK, a MOMAJAIOT K HEMY Ha KBapTupy. B pesynpTare MHOIOYHMCIECHHBIX
3BOHKOB y Ceprest BiagumupoBu4a MOBBICHIOCH JaBJI€HHE M OTHSJINCH YIIHM. MIMeeT M mpaBo MOTpeOUTENb
MuxankoB obpartutbes B cyq Ha AO - Pocrenekoml, ¢ KOTOpPBIM y HEro 3aKJIIOYEH JOTOBOP, C MCKOM O
BO3MEIIICHUHA MOPAJILHOTO Bpeaa?

2. Kaii u I'epaa aBisuIMCH OTPEOUTEISIMA KOMMYHAJIBHBIX YCIIYT IO OTOIUICHHMIO.

Temmepatypa Bo3ayxa B KBapTupe jaereit cocranisiia 11 C. O0paTHBIIUCH ¢ IPETEH3NEH K JOMOYIIPaBy
Cuexnoii Koponese (c KOTOpO# y HUX 3aKJIFOUYCH JOTOBOP), OHU MOTPEOOBAIM OKa3aHUs KaYeCTBEHHOH YCIIyTH.
Cuexnas KoponeBa mosicHHia JeTsSM, YTO XOJIOA B KBApTHUpE — CJEJICTBUE IUIOXOH pabOTHI KOTENBHOM,
JUPEKTOPOM KOTOPOH siBisieTcst 3Mel ['opbIHbIY, M 0TKa3ajach Ha 3TOM OCHOBaHHWHU PACCMATPHUBAThH MPETEH3UIO.
K xoMy 13 Ha3BaHHBIX PYKOBOJUTEINIEH I€TH UMEITH MPaBo MPEIbIBUTH MPETCH3HUIO?

3. Tpu ToncTska, ceB Ha TUETY, KYyIIWIM B MarasuHe KoHcepssl -1'pu [lopoc€Hka, Ha IEHHUKAaX KOTOPBIX
ObUIO yKa3aHO, YTO MPOAYKT AMETHUECKUHN M KAJOpUH He colepKuT. 1o 3akiroueHnio 3KCHepTH3bl KOHCEPBHI
coJiepKay KaJopui OoJIpIlle, YeM BO BCEX JPYIHX MPOIyKTax Mara3uHa BMecTe B3AThIX. B pesymbrare Tpu
Toncrsika nmonanu B OosbHULY W mpoBend Tam 3 Mmecsaua. Komy umeror mpaBo Tpu Toictska mpeabsBUTH
MPETEH3MIO 33 PEIOCTABICHUE HEJIOCTOBEPHON HH(DOPMAIIMU: TIPOJABILY WIIA U3TOTOBUTENO?

4. Kpacnas lllanoyka Kynuia B Mara3uHe NUPOXKKH U MpUHECHa ux 0adymke B roctuHen. CbeB OMH
MUPOKOK, Oa0yIIKa momnaia B OOJBHHMILY C MUIEBBIM OTPABICHUEM.

Wmeer nu npaBo Oabymika, BBIMAS U3 OONBHUIIBI, MPEAbSBUTH MPETEH3UIO Mara3uHy, €CJIU HOKYIKY
Jiernaia BHyqKa?

5. benocuexxka u Cemb 'HOMOB nproOpesy Ha PBHIHKE I1aThe I benocHexKH.
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[Inatee oKa3zanoch ¢ HEAOCTATKOM — PYKaB OTOPBAJICS Ha BTOPOW JI€Hb, T.K. HUTKH, KOTOPBIMU OH OBLI
IIPULINT, OKa3aauch THWIBIMU. [IponaBer] oTkas3ancst OOMEHATH IUIaThe HA TOM OCHOBaHMH, YTO y benocHexku
OTCYTCTBOBAJI TOBAapHBIA MJIM KacCOBbI 4ek. Brpase nu BernocHexka mokas3piBaTh (akT MOKYIKU C TOMOLIBIO
CBUIIETENBCKUX TMokazanuit CemMu ' HOMOB, eCli BCe OHU — POJIHEIC OpaThs?

6. Cectpuria Anénymka u Oparen; MBanymika ryssum 1o Jyiecy. MBaHylika 3aX0Tell MHUTh, HO OH OBLT
MOCITYIIHBIM MaJIbBYMKOM M W3 KOIBITLA BOAY NUTh He cTal. IIpmas momol, MBaHylika Hamwics BOABI U3-TIOJ
KpaHa, HO BCE paBHO INpeBpaTtuics B Ko3ieHouka. KoMy cecTpuma AJeHyIIKa HUMEET IMpaBO MPEIbsIBUTH
MIPETEH3UI0?

7. baba fra, xkynuB B MarazuHe - 3Meil ['OpbIHBIY 1 KOMIIAHUS CTYIY, HOIy4MiIa K Hed HHCTPYKIUIO TI0
9KCIUTyaTalluu Ha TapabapckoM s3bike. Ipu nocaake cryna ynana Ha M30yIKy Ha KypbuX HOXKKax, B pe3yJbTaTe
4yero o0e Horu M30yIIKN OKa3aJIMCh CIIOMaHHBIMHU.

Bupase nu ba6a fIra motpe6oBaTs y mponaBlia BO3ZMEMICHUS CTOMMOCTH CTyIbl U M30yIIKMHBIX HOT,
yuuThIBast T0, uTo baba flra He 3HaeT HE TOJIBKO TapabapCKOTo, HO U PYCCKOTO SI3bIKA, a IEHCTBUE TPOUCXOAUT
Ha Teppuropun PDO?

8. AUOOMUT — MHAMBHUAYAIBHBIA IMpEeINpPUHUMATENb, OKA3bIBAIOIIMHA >KUTEISIM Jieca MEIUIMHCKUE
yciyrd. 3aiiunK, TOMAaBIIMKA TIOJ] TpaMBaid, MMeJ MOJUC 00s3aTeThHOTO MEIWUIIMHCKOTO CTpPaxOBaHUs, Ha
OCHOBaHUHM KOTOpPOTO eMy Obla chellaHa omepamus MO0 NPUIIMBAHHIO HOT, OJHAKO KayecTBO YCIYTd He
COOTBETCTBOBAJIO IOTOBOPY: HOTH OBLIM MPHUIIUTH HA000poT. ViMeeT iu npaBo 3aiiduK NpeaAbsSBUTH UCK B CYZ,
pykoBoACTBYsich 3akoHOM P® - O 3amute npaB motpeduteneiil?

9. Kynun UBan-gypak B OOO - JlaBka [IpeBHOCTEM callOru-CKOPOXOAbl, HO MOJIb30BATHCSI UMU HE MOT —
carord yJeTesly BIepe] Hero, T.K. pa3Mep MpeBblan pasmep Horu VMBana-nypaka Ha 10 cm. Mmeet au mpaBo
WBan-gypak 0OMEHSTH 3TH CallOrH Ha IPYIHe, MEHBIIEro pa3Mepa, ecal ¢ MOMEHTa MOKYIKH MPoLUIo 2 yaca, a
mpoOer caror cocTaBui 15 Muib?

10. Ilpu nepesnete Ha 10T TpyIIa BOPOH ObLIa 3a7ieprkaHa Ha TAMOXKHE U3-32 HEMPaBUIBHOTO OQOPMIICHUS
BU3bl. K KOMy UMEIOT IpaBO BOPOHBI IPEIbSIBUTH MMPETEH3UIO 33 CPBIB TYPITOE3/AKH, €CIIH IIEpEeNeT OCYIIeCTBISICA
10 IOTOBOPY C TypHUCTUIECKOH Gupmoii - Lyptyp?

11. Bacumuca IlpekpacHasi, 3aKII0YUB JOTOBOP HA yUACTHE B KOHKYPCE KPACOTHI, ObLIa MPEAyIIPEKIeHa
($upMOIi-OpraHu3aTopoM O TOM, 4TO B (prHaI BBIMIYT TONBKO ABe GuHanucTky. He monas B ¢uHan, Bacumuca
notpeboBaia y OpraHu3aTopoB BO3MEIICHUSI MOpabHOTO Bpea. [IpaBa mu Bacumiica, ecinu ydacTie B KOHKypce
mIaTHoe?

12. Marasun niponain [letpoBy Oyder ¢ 0053aTenbCTBOM JOCTaBUTh €T0 Ha KBapTHPY Mokymnaress. [Ipu
nepeBo3Ke OyQeT momnan o J0KIb ¥ ObLI CHIIBHO HeopueH. [1eTpoB oTKazancs NpuHATH MOKYIKY U MOTpe0oBat
BO3BPATHUTb ACHBI'M WK IOCTAaBUThH APYroi Oyder.

AJZIMHHUCTpalysi Mara3uHa 3asBWJIA, YTO TOKYyIMAaTellb SBJISETCS COOCTBEHHHMKOM TOBapa C MOMEHTa
yIIaThl 3a Hero AeHer. [loaTomy caM goinkeH HecTu nociencTBrs nopuu Oydera oT cirydaitHbIX IPUYKH.

IIpoKOMMEHTHPYITE IPAaBOMEPHOCTH JEHCTBUI Mara3uHa B JaHHOW CUTYyaluu.

13. CunmopoBa B 1986 romy kymmna B MarasuHe - llenb IBETHOH TENEBH30p OTEUECTBEHHOIO
npown3BoANTENS. [ 'apaHTUHHBIN CPOK Ha TeJIeBH30p cocTaisut 2 rona. B 1988 romy Cumoposa nmpoiana TeaeBu30p
[lerpoBy, a Tor ManaxoBy. B pe3ynbraTe 3THX MaHUITYJISILIMKA JOKYMEHTHI Ha TeJIeBU30p Obutn yTepsHbl. B 1994
TOJy TEJIEBHU30p 3aropenics. B pe3ynpTare caMOBO3ropaHHs TEIEBH30Pa MOJTHOCTHIO BEITOPET JIOM.

MasiaxoB motpeboBan OT MaraswHa, MPOJABLIECIO TEJIEBU30p, BO3MECTUTH YOBITKH, NPUYMHEHHBIE
HEKa4yeCTBEHHBIM TOBapOM. MarasuH OTKa3ajucs yJAOBIETBOPUTH TpeboBaHus ManaxoBa. 3aBoj], H3TOTOBHBIIHIA
TEJIEBU30P, TAKKE 0TKA3aJICSI BO3MEILATh YOBITKH.

IIpoKOMMEHTHPYITE IPABOMEPHOCTh ACHCTBUI Mara3uHa—IpoAaBLa U 3aBOAA—NU3TOTOBUTENS B JAHHOM

CUTYyallUH.
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3ananue 2. OTBEThTE Ha BOIPOCHI

1. S xynwm HOBBIM KapTpWK JJISl IPUHTEPA CO CPOKOM TapaHTUH 6 MecsleB. 3a MeCAIl 10 UCTEUYEeHUs
TapaHTHHHOTO CpPOKa KapTPUIDK CIIOMAJCS, W MHE 3aMCHHJIM €ro Ha HOBBIA. Kak OymeT uCUYHCHATHCS
rapaHTHIHBIN CPOK Ha HOBBIN KapTPHIIK - eIlle pa3 Ha 6 MECSIEeB WU 10 HCTEYCHHUS TIepBOHAYATIBHOTO CPOKa?

2. Iotpeburenb caam B peMOHT Ty()IIH, OJTHAKO UX TOTEPSUTH, H MACTEPCKAast OTKa3bIBACTCS BO3MECTHUTh
CTOMMOCTH yTpadeHHoi 00yBu. Kakue nmpaBa nmeet noTpeOuTens?

3. Bompoc: UTo Hy»)HO c/ienaTh MOTPEOUTEIIO JUTsl 3alUThl CBouX mpaB? KakoB mopsimok?

IlpumepHnulit nepeuens 3a0anuil 011 MEPMUHOI02UHECKO20 OUKIMAHMA:

Knmenr - 310 ropuaudeckoe Wi (GpU3NYECKOE JHI0, KOTOPOE MOKYNAeT y KOMIIAHWU U BEIeT C Hel
ouzHec.

[ToTpeduTens - 3TO KIMEHT, KOTOPHII COBEPIIAET MOKYNKH Y KOMIAHUH B ONPEACICHHON OTpaciu Win
Ha PBIHKE TPOAYKIIHH.

[NokymaTens - 3TO KIMEHT WM 3aKa34uK, KOTOPBIA MPHOOpETaeT TOBAPHI WM YCIyrH Yy Komrnanuu. OH
TaKKe OTHOCUTCS K JIMLIAM, KOTOPbIE TIOKYAI0T TOBAPbI y ONTOBUKOB /sl OHU3HEca.

[ToBeneHre MOKyMaTens - 3TO MPOLECC, C TIOMOMIBI0 KOTOPOTO MOTPEOUTENN NPHHUMAIOT PEIICHHE O
IOKYIIKE.

Kpurepun mokymnarens - 3T0 BOIPOCH], KOTOPBIE TOTPEOUTENh MOXKET 33/1aTh O MPOIYKTaxX M yCIyrax
KOMITaHHUH. JTO MO3BOJISET MPOJIaBlIaM MPEIBOCXHUINATH BOMPOCHI M MPEIaraTh MoJIe3HY0 HHPOPMAIIHIO.

[Tokymarenbckoe HaMepeHHe - 3TO MPOLECC, C MOMONIbI0 KOTOPOTrO0 KOMITAHUU M3MEPSIOT MOTEHIAAI
NpeBpaIleHNUs JIK/Ia B KIMCHTA B TEUCHHE ONPEICIICHHOTO MIEPUOa BPEMEHH.

CurHan K HOKyIIKe - 3TO TO, YTO JIeJaeT KJIMEHT, YTO YKa3bIBaeT Ha €r0 HAMEPEHUE COBEPIINTH MOKYIIKY.
OHHM BO3HHKAIOT B BUJIE BOIPOCOB, CPaBHEHHS BAPUAHTOB WJIM KOMIUIMMEHTOB O OU3HECE.

[Tokymarenbckas TMEpCOHA - 3TO MPEICTABICHHE LENEBOW ayauTopuu OmsHeca. CHenuamucThl MO
nmpoaaxaM U MapKETUHT'Y CO3Jal0T MMOKYNaTC/IIbCKUE IIEPCOHEI, ‘ITO6I>I OMpeaAcCInTb, KaK IpoaAaBaTh U IMPOJABUTATh
CBOIO MPOIYKIHNIO Pa3TNYHBIM HUIIEBBIM IPYTIIAM.

KoaddurueHt oTToKa - 3TO KOHIEHIHSI, KOTOPYIO UCIIOJIB3YIOT KOMITAHUY JIJISl ONIPEICIICHUS TEKYUYSCTH
KJIMEHTOB B TEUYEHHE OIPE/ICICHHOrO Neproia BpeMeHn. OHM pacCYMTBHIBAIOT 9TO, BEIOMpast BDEMEHHBIE PAMKH,
a 3aTeM JICNSAT KOJIMYECTBO MOTEPSIHHOTO OM3HECa Ha KOJIMYECTBO KIIMEHTOB, KOTOPbIE OBUTH Y HUX B Havale.

JIupapl - 5TO TOTEHIMAIBHBIE KJIMEHTBI, KOTOPhIE MPOSBIISIOT HHTEPEC K MPOAYKTY, B3aUMOJCHUCTBYS C
OpeHI0M KOMITaHUH.

AB-TecTupoBaHHE - 3TO METO]] CPaBHEHHMS JAHHBIX O MPOJaxKax, KOTOPBI IOMOraeT NpoJaBlam
OIPE/IeNNTh, KaKoil u3 IByX (haKTOpOB OOJIbIIIE BCETO BIMSET HA MPOAaXH. [Jis 3TOr0 OHU U3y4aloT KOJIUYECTBO
KJIMKOB U JIpyTHe JaHHbIE.

MapKeTHHI Ha OCHOBE CYETOB - 3TO CTpATErHs, MCIOJIb3yeMas COTPYJHHKAMH OTAea MPOJax IUis
MPUBJICUYCHNS] HOBBIX HJIM IOBTOPHBIX KIIMEHTOB C HECKOJIBKUX ONPEIEIICHHBIX CUETOB.

[Tponaxka Ha OCHOBE cyeTa - ATO MOMYJSIpHAs MOZEb Mmpojax B chepe B2B, kotopas mpesmnonaraer
OPHEHTAIIMIO TIPOIaBIIOB Ha KOHKPETHBIX KJIMEHTOB WIH JIHIOB.

Mopens mponax C BBI3OBOM - 3TO (hopMa MPOAaKW PELICHHWH, MPH KOTOPOHW MPOJaBEl] MCIONb3YeT
ABTOPHUTETHBIN MOJIXO0/ K mpojake. OHU JIeNaroT 3T0, Mo0YXJast KIMEHTOB U3MEHHUTh YTO-TO B HX 00pa3e KU3HU
WJIM BEJICHUH OM3HEca.

X 0JI0/THBIE 3BOHKH - 9TO IPOLIECC, B XOJI€ KOTOPOTO MPOJIABIIBI CBA3BIBAIOTCS C HOTCHIMAIEHBIMH OH3HEC-
auaaMu 0e3 MpeABapUTeIbHOIO KOHTAKTa ¢ HUMU. BO BpeMs XOJIOTHBIX 3BOHKOB CIICIIMAIUCTBI 110 MPOJAKaM

MNPpEACTABIIAIOTCA U ACJIAOT IMPEAJIOKECHUC KIIUCHTY.
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XonoaHas 3NEKTPOHHAs PacchUIKa - 3TO MPOLECC, MPH KOTOPOM MPOAABIIBI OTHPABISAIOT 3JIEKTPOHHBIE
[UCbMa IMOTEHUUAIbHBIM KIMEHTaM Oe3 IpelBapUTEeIbHOIO KOHTAKTa C HUMU. B XOJIONHBIX 3JIEKTPOHHBIX
MUChbMaxX MPOAABIBI MPEACTABISAIOTCS U U3JIaratloT KOMMEPYECKOE IPEJI0KEHHE.

BbI30B 17151 IpEenIokKEHNS - 9TO CUTyalHs, KOT[a MOTCHIMAIBHBIN KIUEHT 3alpalIuBacT IpeI0KEHU
0T KOHKYpUpPYIOUIMX KOMMIaHWi. Ha OCHOBaHMM 3TOr0 OHU ONpPENENAIOT, C KaKOH KOMIIAHUEH OHM XOTAT
3aKJIFOYUTh KOHTPAKT.

KananpHble Mpoaakw - 3TO MPOLECC, NP KOTOPOM OW3HEC pa3lenseT OTAeN MPoAaX Ha pa3iuuHble
HUIIEBbIE KOMaHbl. Hanpumep, BHYTpEHHUE NPOJAXKH VS. BHEITHUE TPOJAXKH.

[IyTp KOHBEpCHMM - O5TO OOWUH WM HECKOJIBKO CIOCOOOB, KOTOpble OW3HEC WCHONb3YyeT IS
B3aMMOJECHCTBUS C IOTPEOUTENAMH U BIUSHUA Ha NOKynNKy. Kak mpaBuiio, 3T0 BKIIIO4aeT B ce0sl IPUBJIEUYEHUE,
KOHBEPTALIMIO, 3aKPBITHE U BOCXHUIIICHHE.

IIepexpecTHbIE TPOJAXKH - 9Ta TEXHUKA IPOAAXK MIPEIIOTIAraeT peKiiaMy BTOPOTro MPOAYKTa KIINEHTY, yiKe
3aMHTEPECOBAHHOMY B COITyTCTBYIOLIEH MTOKYTIKE.

CRM «ympaBieHue B3aMMOOTHOLICHMAMH C KIHEHTaMH» - 3TO MPOTpaMMHOE OOecIeueHHE,
MpeqHa3HaYeHHoe JJIsl TOro, 4ToOBl aBTOMAaTH3WPOBAaTh, OPraHW30BaTh W YIPOCTUTH Mpolecc padoThl C
KJIMEHTaMH, CIIeJIaTh ero 0ojee Mpo3payHbIM U MOHSITHBIM.

Cross-sell - mpomaxa, KoTopast JOMOJTHSIET YXKe CACTaHHYIO TOKYIIKY.

KPI wmmm ximoueBble mokazaTenu 3(Q(PEKTHBHOCTH — 3TO CHCTEMa OICHKH, KOTOpas MOMOTaeT
OpraHM3alliY B JOCTH)KEHUH CTPATETHUYECKHUX U TAKTUYECKUX IIeTIei.

Up-sell, win «mogasTHe CyMMBI IPOAAXKU» — 3TO MOTHBALUS IIOKYyNAaTeNs KynuTh ToBap 3a 00bIIyI0
CYMMYy.

AKTUBHBIC TIPOJAKHU - 3TO MPOLECC MPOJAXKU TOBAPa/yCIyrd, BKIIOYAIOMINN B ce0sl MOUCK KIMEHTOB,
BBISIBIICHHE U YIOBIETBOPEHUE UX MOTPEOHOCTEH.

AKTHBHOE CIyIIaHWE - KOMMYHUKaTHUBHAs TEXHHKA, NP KOTOPOH PONb CIyIIATENs 3aKIH0YacTCsA B
MOJEPHKKE TOBOPAIIETO.

AJbTEepHAaTUBHBIM BOIIPOC - BOIIPOC, B KOTOPOM 3aKJIIOUCHO /1Ba (TpH) BapHaHTa OTBETA.

ATTpakius - MPUATHOE OLIYIIEHHE, YYBCTBO MO OTHOIICHUIO K KOMY- WM YeMY-T100, BO3HHUKAIOIIEE Y
YeJI0BeKa MO BIMSIHUEM COOeCEeaHUKA.

Brnustomee nuio (JIBP) - yuacTHHK 3aKkynku, He yYacTBYIOIIMHA B TpOIECCE€ CHAENKH JHMYHO, HO
BIIUAIOLIMI HA HEE.

BospaxeHue - 3To coJepKaTelIbHOe HECOIIIACUE KIMEHTa C IPOJaBLIOM.

BrsicHenne mnoTpeGHOCTEl - ONWH W3 NATH JTAlOB MPOJAXK, 3aKIIOYAIOMIMICA B BBIABICHUU
HEO0XOIMMOCTH NOTEHIUAIBHOTO KIIMEHTA PELINTh ONpeAEIEHHBIE TPOOIEMBI U 3a1a4H.

JByXImaroBble TpOJaKy - MpoJaka JACHIEBOr0 ToBapa (MM peanu3aius ToBapa OecIIaTHO) ¢ LENbIo

HOCHGZ[YIOH.[eﬁ Ipoaaxxnu Ooiee A0pOroro OCHOBHOI'O IpOAYKTaA.

Ilpumepnolii nepeuenv 3a0anuii 014 NPOEKMUPOBAHUA U MOOCTUPOBAHUA PAZTUYHBIX
KOMNOHEHM 08 npogheccuonanbHoll 0essmeaIbHOCmu:

3ananue 1. [To3HAKOMUTBCS C COJIEPKAHUEM CUTYAIMU M OTBETUThH Ha MMOCTABJICHHBIE BOIPOCHL.

B agpec Ap3aMacckoro onToBO-pO3HHYHOTO TOProBoro npeanpuarus 13 despans noctynuio 74 TOHHBI
nementa M-400 ot CsepjutoBckoro koMmOuHaTa «CyxojokcKieMeHT». LleMeHT OblI JocTaBieH Ha CT. XK.1.
Ap3amac-2 10 JKeNe3HONOpPOXHOH HakmazHod Ne 96856476 B mcnpaBHOM OMJIOMOMPOBAaHHOM BaroHe Ne
74540375 3a muombamu rpy3ooTnpaBuTelis. [10 jxeae3HO0pOKHON HakimagHoW 3HauuTcest 1480 MerikoB mo 50

KT, OOII[MUM BECOM 74 TOHHBL.
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Otnpasined rpy3 9 ¢espans co ct. Ap3amac-2 13 ¢eBpans u nojan noj pasrpys3Ky K INPHPEIECOBOMY
ckiany. Ilpuemka rpy3a Obiia Hadata B 8 4acoB 15 MUHYT M OKOHYEHA B 14 4acoB KJIaIOBITUKOM MHUTYHOBOU
B.A., mpencraButenemM OOIIECTBEHHOCTH, SKOHOMHUCTOM 3abaBmHOi H.A., nelicTByromieii Ha OCHOBaHHH
ynoctoBepenwust Ne 48 ot 14 dheBpais, BeimanHOTO 3aM. mupexTopa Ap3zamacckoro OPIL

B mporecce npuemkn W3 BaroHa BBITPYxeHO 1445 memkoB, 35 MEIIKOB OKa3aJiuCh PBaHBIMU C
HapylIeHHOW ymakoBkoW. llpn B3BemmBaHWHM pBaHBIX MemKoB Ha Becax twma PII-110-13 (1000 «r),
pacroyioKeHHBIX y JBepel CKJaja okazajaoch, uTo B 35 memkax comepxkurca 350 kr, 1400 xr memeHta
MIPOCHINAJIOCh B IIETH BaroHa, MePeMeIIainoch C TPA3BI0 U K pean3allii He MPUTOTHO.

Komuccust ycraHoBWa, YTO MEIIKA Pa30opBaJKCh IMPH TPAHCHOPTHPOBKE, T.K. COINPHKACAIUCH C
BarOHHBIMH KPIOYKaMHU.

1. KTo HeceT OTBETCTBEHHOCTD 3a HEJIOCTauy IIEMEeHTa?

2. KakoBsr! netictBust ToBapoBena bepesunoii O. B.?

3. OnumuTe MOPSAIOK MPUEMKH IIEMEHTA TIPU YCJIIOBUH, YTO COTJIACHO JIOTOBOPA BHI30B MPEICTABUTEIS

IIOCTaBINMKa HEOOSI3aTEIIEH.

3aganue 2. OpopMUTH aKT 00 YCTAaHOBJICHHOM PACXO)KJICHUH B KOJIWYECTBE M Ka4eCTBE IPH MPUEMKE
TOBapa.

Ha ocHOBe 1aHHO# CHTYyallny COCTaBUTh aKT 00 YCTAaHOBJICHHOM PACXOK/ICHHU B KOJINYECTBE U KAYECTBE
npu mpuemMke ToBapa. AKT odopmiseTrcs Ha THUIOBOM OnaHke ¢opmbl Nel2. OOpaTHTh BHMMaHHE Ha
aKKypaTHOCTb, IPAaMOTHOCTB, ITOJTHOTY 0(OpMIICHUS TOKyMEHTA.

AKT JoyKeH OBITh TOANUCAH BCEMH WICHAMH KOMHCCHH W YTBEPXKACH PYKOBOJHUTEIEM TOPTOBOTO

NPEONPHUITHS.

3apanue 3. Onpenenurts pasMep UMYIIECTBEHHON OTBETCTBEHHOCTH U COCTABUTH TECT IPETEH3UU B aApec
MOCTaBIIUKA.

IIpu cocTaBneHMU TEKCTa NMPETEH3UH CIEeAyeT yKa3aThb HAUMEHOBAHUE MPEANPUATHS-NOCTABIINKA, €r0
MMOYTOBBIM aapec. 3areMm KpaTKO " JIJAKOHWUYHO HU3JIO0XKUTH 00CTOsATENLCTBA IMPUEMKH, 3aKJIFOUCHUE KOMMUCCHUH,
NpEeACTaBIsieMble IOCTaBILMKY. JIOKYMEHT JOJDKEH CcoAep)KaTh pacueT CyMMbl HpPETeH3HMH, IepeyucHb

npuiaara€MbIX JOKYMEHTOB M IMOAIIUCHU PYKOBOAUTEIIA U TJIaBHOT'O 6yxranTepa MIpEATIPpUATHSA.

3ananue 4. OhopmiieHHe HOPMATUBHBIX JOKYMEHTOB!

- KOMMEpPUYECKUI CUEeT

- cueT-(hakTypa

- cyeT-CreIu( UKL

- cnenuUKaus — COAEP)KUT IIEpPeYeHb BCEX BUOB U COPTOB TOBAPOB, BXOSIIMX B JaHHYIO MAPTHUIO;

- TEXHHYecKass JOKYMEHTallusd — TPH MOCTaBKaX TEXHUYECKU CJIOKHBIX TOBAPOB JUIUTEIHHOTO
noJb30BaHusl. COAEPKUT MHCTPYKLIMH IO MOHTaXKy U 9KCIUTyaTallH;

- YIaKOBOYHBIM JIUCT — COJEPXKHUT IEPEUYEeHb BCEX BUIOB W COPTOB TOBapa, HAXOJIIIUXCS B KAXKIOM
TOBapHOM MECTE;

- CepTHUQUKAT 0 Ka4eCTBE — CBUJICTEILCTBO, YAOCTOBEPSIONIee Ka4eCTBO (PAKTHIECKU ITOCTABIEHHOTO
TOBapa M €ro COOTBETCTBHUE YCIOBUSAM KOHTPAKTA.

Curyarus Nel

000 «baxkanes» (r. Kemeposo, yin. baprikuna,128a) numeet B cBOEM pacOpsHKEHUH CIICAYIOIINE CKITabI:

- «bakaneiiHbie ToBapb» (3aB. ckinagom Hukudoposa M.H.);

- «[IponoBonbcTBEHHBIE TOBaphl» (3aB. ckiaaaom [lasmosa A.O.).
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Ot OO0 «Hamm makapons» (r. HoBocuOupck, yn. KpomotkuHa 2) coriacHo moroBopa Ne45 mo
HakmagHoi Ne34000234 Ha ckitan «bakaneiapie ToBapsDy moiryaeHo 1000 kr makapoH «BepMHUIIETb COTOMKAY)
BBICIIETO cOpTa (B OyMasKHBIX MakeTax 1o | Kr, 3akymouHas neHa 1 makera - 2000 6ex. py0.) u 1000 xr «Jlammm
JUTMHHOW» BBICIIETO copTa (B OyMaKHBIX MakeTax mo 1 kr, 3akymouHas meHa | makera — 2200 Gem. py®.).
Huxudoposa M.H. nonyunia ToBap no J0BEpEHHOCTH.

Uepes 2 mus Obliia IpOM3BEACHA OIUIaTa 3a MOMyYeHHBIN TOBap.

B arot ke aens 990 kr MmakapoH «BepMuiens cotoMkay ObUIH Niepeaansl Ha ckiaj [IpogoBonbCcTBEHHBIE
TOBapb», a 10 Kr circaHo Kak MOBPEKICHHBIE B pe3yabTaTe JOXKAS (akT Neb).

Cdopmupyiite Bce JOKyMeHTHl. OTCYTCTBYIOIINE PEKBU3UTHI CIIEAYET 3allOJHUTh CAMOCTOSITENbHO. Bee
JOKYMEHTHI ((OPMUPYITE Ha IaTy PEIICHUS CUTYallny (32 HCKIIFOUYEHUEM OTLIATHI 33 TOBap).

Curyarus Ne2

Marazua  «Uubucy (r.Jleamnck-Kysmeukwit mnp-t Jlemmna,34) momyumn ot KemepoBckoro
xnagokombuHata (Kemeposo, yi1. TepemkoBoi, 123) 120 kr macio cnuBovHoe 1o nene 95-00.

ToproBsast HambaBka 35%. 3aB.ckmagom IlerpoBa ormyctmna 3aB.cexknuedi HoBumkoBoit SOkr macna
cimBoyHoro. [lpu mpuémke ObLIO OOHApy>KEHO SKr Macia cIMBOYHOTO mMmeeT nedekT — mradpd. Odopmute
TOKyMeHTBI. OTCYTCTBYIOIINE PEKBU3UTHI CIIEAYET 3alOJHUTH CaMOCTOSTENhHO. Bee MOKyMeHTHI opMupyiite

Ha JaTy pelICHUA CUTyalluu.

3ananue 5.

Curyanuu:

[Mokynarens: It canoru 6pakoBanHbie! [Iponasen: Ho Bei ke ux camu BeIOpau!

[oxymatens: Bl 4T0, XOTUTE, YTOOHI S IJIATHI IEHBIH 3a ATY XanTypy?!

[Iponagen: A s-To 3a€Ch mpuIeM?

IHokynatens: Celiyac e NO30BUTE CIOAA 3aBeAyrolLyro!!!

KondmuxT rapantupoBan. 1 4To camoe cMemHoe (a MOXKET, ¥ TPYCTHOE): HU NPOJIaBell, HA MOKYIaTelb,
B 00mmIeM-TO, HE cOOMpaMCch ycTpanBaTh ckaHpmai. [IpogaBer; ommMOOYHO TOCYHWTAN CIOBAa IMOKYIATENS 3a
MPETEH3H1H JIMYHO K HEMY, a TIOKYTaTellb BOCIPUHSII OTBET KaK HaIlIeBaTeNIbCKOe OTHOIIeHHe. cropueHHOe Ha
JIeHb HACTPOEHHE Y OJHOTO U 3aIHCh B KHUTE KAJI00 y IPYTroro — BOT PE3yNIbTAT HEYMEHHUsI CIyIIaTh.

A Temepb MBI TlepeHeceMcs B YaCTHBI Mara3wH Halllero HeJaleKoro CBETIOro Oyyliero, Korjaa
COTPYIHUKHU OYAYT MPOXOAHTH CIIEIUAIBHYIO TICUXOJIOTHYECKYIO MTOATOTOBKY IO OOIIEHHUIO C KIIMEHTAMH: BElb
WHaue B YCIOBUSAX KOHKYPEHIH POCTO HE BBDKUTh.

[Toxynarens: Ot canoru 6pakoBanubie! [Iponasern (yuactiauso): a?

[oxymarens: Jla-na! 3meck xe cpasy BUIHO, YTO TMOJIOMIBA CKOPO OTKJIEHTCS, a MPABBIA Carlor moYeMy-
TO OoJIbIIIe, YeM JieBbIi! DTO ke Oe300pasue!

[Iponaseu: [a-na. [lorumaro Bac...

Ioxymatens: Yro ke Brl nmpenaraere?

[Iponasern: Mosxet ObITh TOPpoOyeM IMOIBICKATh PYTYIO Mapy, KoTopas Osl Bac ycrponmna?

Kongnukr ncyepnan. He nmepeOuBasi, a BHUMATEIbHO U UCKYCHO BBICIYIIIAB, ITPOJaBel] yOeper CBou U
MOKyHarTeixss HepBbl OT HEHYKHOro ckaHpana. [loMokeT M 4eM-TO OH caM WM 3TUM OyJeT 3aHUMAaThCs
3aBeJIyIOIIasi — 3TO BOIPOC JPYroM, IIaBHOE, YTO OHHU C TIOKYIATENIEeM CMOTIIH MOHSTH JIPYT JAPyra U KOHQIUKT
HE COCTOSIICS.

B dem jxe pasHHIa MexIy 3TUMHU JBYMsi pazroBopamu? B mepBom mpojaBer cTpeMHICS BBICKa3aTh
cOOCTBEHHOE HEIOBOJIBCTBO, Jake He AaB cede Tpyda MONBITATHCS IOHATh, B YEM JK€ CyThb MNPETEH3UM

MOKYIAaTesl, a BO BTOPOM ObUI OHUMAFOIIMM CIIYIIATEIEM M UCKYCHO HCIIOJIb30BaJl MPUEM HepedIeKCHBHOTO
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CJIylIaHus.

M/K.03.03 Ilcuxonozua u npaxmuka 6e0eHus nepecosopos

Hpumepnbu? nepeuensd 3a0anuil 01 nouckKa, anaiu3a u cucmemamusauuu und)opmauuu:
3adanue 1. CoctaBbTe CEMaHTHUYECKYIO KapTy 1o TeMe «CTPYKTypa U TUHAMUKA TIEPETOBOPOBY.

3adanue 2. CocraBbTe CEMaHTHUYECKyIO0 KapTy mo Teme «CTpaTerus M TaKTUYEeCKHe MpHEeMbl Ha
MEePEroBopax».

3adanue 3. CoctaBbTe CEMaHTHUYECKYIO KapTy 1o TeMe «IleperoBopsl B cuTyalum KOHQIUKTa.

3adanue 4. CocTaBbTe CEMAaHTHUYECKYIO KapTy 10 TeMe «OmocpeoBaHHbIe TIEPErOBOPHI.

Ilpumepnulit nepeuens 3a0anuil 013 padomul 8 Manvlx (MUKPO-) 2Pynnax:

3aoanue 1. CoctaBbTe anroput™m neiictuii «[loaroToBka k meperoBopam.
3adanue 2. CoctaBbTe MHOTO(AKTOPHYIO TaOIHIy «MeTOIbI BEACHHUS [IEPETOBOPOBY.

3a0anue 3. TlpoaHamm3upyiiTe HCTOpUYECKHE, JTUTEPATYpHBIE M KHHEMATOrpauuecKHe IPHMEpHl 10 TeMe
«3aKII04YeHNe COrJIalIeHUs U BEIITOJHEHHNE 0053aTENLCTBY.

Ilpumepnbulit KomnieKkc npaKmuieckKux cumyayuil (Keicoe):

Bonpocwt u 3a0anus ons pabomer ¢ cumyayuamu:

— - IIposedume nepezogopbvl ¢ 0OHUM ONNOHEHMOM 08AHCObl NO 3apanee sblbpannomy xeticy. Ponu evibupaiomes
1O YCMOMPEHUIO y4acmHukos. Peciamenm nepe2o6opog — payHo onumes 3 MUHymul.

— - Buicmynume 6 ponu cyovu Ha nepe2o8opax opyaux cmyo0eHmo8 mpuicovl.

Curyanus 1. JloMuk B 1epeBHe

[Ba Opara, npoxuBaromye B HeOOJIbIIOM IPOBUHINAILHOM TOpOAE, MOJYYHIH B HACIEACTBO YYacTOK 3€MIIH C
JIEpEeBEHCKUM JIoMOM. JloM TpeOGoBasl KalUTaIbHBIX BIOXEHHUH, HO HU OJUH M3 OpaTheB IOHAYaly HE Topesl KelaHHeM
BKJIaJbIBaTh B Hero neHbru. O0a CXOMWINCh HA TOM, YTO HEIUIOXO OBl MPOJAaTh JIOM IIPH Ciydae, a JICHbI'H pa3ieinTh
nopoBHy. [IpoIiIo HECKOIBKO JIET, B TeUeHHEe KOTOPBIX Mutajumuii OpaT yexan Ha 3apaboTku B croiuily, a Crapiuii Opat
XKEHUIICS, ¥ B €T0 CeMbe MOosSBMIICS peOeHOK. Bee 3T0 Bpemst OpaThsi MOHEMHOTY BKJIABIBAIN JICHBIU B JIOM H Y4acTOK C
HaMepeHHEM «IIPUBECTHU BCE B MOPAIOK». [Ipu 3ToM (axTHdecku cTapuinii Opar BKJIaAbIBAI OOJbIIE AEHET, a KpOMe TOTO,
BMECTE C KCHOW y4acTBOBaJ B OOYCTpOIicTBE J0Ma M Ipuileraromeil teppuropun. HeoxuaaHHO K aepeBHe, rie Obln
pAacIoNIOKEH y4YacTOK, MPOBeNH achanbTUPOBAHHYIO JOPOrY M ra3. JloM 3HAYMTEIbHO BHIPOC B LIEHE, M MIIAALINHA Opat
TIPEATIOKIII €ro poaaTh. JKeHa crapimiero Opara B pasroBope ¢ My’XKeM BBICKa3ajach B TOM JyXe, YTO B JIOME BCE CJEIIaHO
HAIIMMHU pyKaMu», U OH JOJDKEH JOCTaThCS CeMbe crapuiero Opara. Muaammii O6par efeT u3 CTOIMIBI C HAMEPEHHEM
noroctuTh y Crapiero 6para v pemuTh BOIIPOC C HACIEICTBOM.

Ponu u untepecsr:

. Crapmmmii 6par — He IpoJaBaTh JIOM, KOMIIEHCHPOBAaTh OpaTy €ro 4acTh HAclIe[CTBA, KOTOpas, IO €ro
MHEHHIO, COCTaBJISIET MEHbBIIE MOJOBHHBI CTOMMOCTH J0Ma, PAcTAHYTh BBIJIATHI Ha HECKOJIBKO JIET, HE MCIOPTHTH
OTHOIIEHNH ¢ Miamum OpaTom.

. Muagmuii 6paT — MpoAaTh AOM M MOJIYYHTH HOJOBHHY JEHET, BRIPYYEHHBIE CPEICTBA HCIIONH30BATh B
KavyecTBe IIEPBOT0 B3HOCA B HIIOTEKY, HE UCIIOPTHTH OTHOLIEHUH co CrapuiuM Oparom.

. Kena crapmrero 6pata — He TpoaaBaTh oM, a MiaameMy O6paTy KOMIEHCHPOBATh KaK MOYKHO MEHBIIIE,
TaK KaK OH «B CTOJIMIIE M TaK ceOe Ha KBapTHPY 3apadoTaeTy.

Curyanns 2. Kycouek mereopura
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JIBa npyra, IBan u AneKcaH[p, TOTOBOPHIIMCH OTIPABHUTHCS B DKCIEAMIIHIO B TOpoa YebapKyib, 4TOOBI HAHTH
OCKOJIKM HEJIaBHO yIaBlIero Mereopura. MBaH Kak pa3 ocraicst 6e3 paboThl, IOATOMY M BpeMsl Y HErO €CTh, U IONPaBUTh
MaTepHalbHOE MOJI0KEHHE TTOCPEACTBOM MTPOAXKN HANIEHHBIX OCKOJIKOB OH HE MPOYb (€C/IN, KOHEYHO, UM YIacTCsl 4TO-TO
HalTH). AJleKCaHAp MMEEeT CBOW NMPOAYKTOBBIH MarasuH, U HE HyXXIaeTcs 0co00 B JAEHbrax, a MHTEPEC K KOCMHYECKUM
oObekTaM y Hero emie ¢ aerctBa. OH BeuHO rpe3ut kakuMmu-To HJIO, BTOpXKEHUsIMU U T. 4. J[€JI0 OCIOXKHAETCS TOJIBKO
CHJIbHBIMU MOPO3aMH.

U BoT, HaKOHEN, BEIOPaB BpeMsl, Ipy3bsI OTIPABILIOTCS Ha Morcku. OHM 1o0uparoTes 10 03epa, TAE yral METEOpPHT,
pa3OuBalOT MajaTky, YXXHHAIOT, ¥ Ha CIleIylollee YTPO OTIpAaBIAIOTCS Ha IOMCKH. BOKpyr o3epa oropokeHa 30Ha
0€30MacHOCTH, 332 HapyIICHHE KOTOPOH MOTYT apecTOBaTh BOCHHBIC, BEIb /0 BBISICHEHUS BCEX OOCTOSTENBCTB OOBEKT
(haKTHYECKH NIPUPABHEH K «CEKpeTHOMY». IlepBble Ba HSI HE NIPUHOCAT HUKAKUX PE3yJbTATOB, /1a €IIe U MOCTOSHHO €CTh
OMACHOCTh NOMACTh B 3alPEIICHHYIO 30HY.

Ha Tpermif neHp mouckoB AJIeKCaHAPY ynbIOaeTcs yaada, OH HaXOAWT KaMeHb BecoM okosio 500 rpamm, odeHb
MIOXOXKUI Ha Kycodek MereopuTa. [Ipy3bs 00pagoBaHbl, OHHM TYT k€ COOMPAIOT BELIM M BO3BpallaloTcs B ropoa. HalneHHbIi
KaMEHb OHH C/IAI0T B Y HUBEPCHUTET Ha HKCIIEPTH3Y, YTOOB! YOSIUTHCS B MIOTMHHOCTH.

IToka menaercs skcnepTH3a, AJIEKCaHIP PacCcKa3bIBAeT BCEM 3HAKOMBIM O UyAECHONH UM UCTOPUYECKOHN A HEro
HaXOJIKe, Take TOTOBApUBACTCS C My3€eM, Iie OHA OyJeT XpaHuThCs OepekHO U HamexkHO. [Jaxke OyneT Tabmimdka KeM U e
OCKOJIOK ObLT 00HapyskeH. MOXHO CKa3aTb, YTO OH CUACTIIMB.

WBaH xe TeM BpeMeHeM HaxoauT B HHTepHeTe [lokymaTtens Ha Haxonaky 3a 23000 mommapoB, (pakTHYECKH
3aKJII0YaeT JOTOBOP U IMOJIyyaeT Ha KapTOuKy mpenomaty B pasmepe 20%, mocie 4ero pacTOprHyTh CACIKY YK€ MOXKHO
TOJIBKO CO MITPA(YHBIMHA CAaHKIIUSIMU.

Jlpy3bsi BcTpeuaroTcsi, 4TOObI 0OCYIUTh IIaHBl [0 COBMECTHOW HAaXOAKE M OOHApYXXHMBAeTCs, YTO OHU Ja)Ke He
oOroBapuBany B caMOM Hadaje ee JalbHEHIIyIo Cyap0y, a mpeAcTaBiIeHne 00 3TOM y Kaxa0ro cBoe. lIBaH 0OBsACHAET, UTO
OH YK€ HEe MOJKET 0TKa3aThCs OT CACIKHU. AJEKCaHIp KaTeTOPHUUECKH MPOTUB MPOJaTh TaKyIO BElllb, BEJJb OH HE PaJH 3TOr0
OTIPABHJICS JTFOTOW 3MMOI Ha TIOMCKH, K TOMY K€ PHCKYsI ITOTIACTh B PyKH BOGHHBIX C HEIPEICKa3yeMbIMH IOCIEICTBUIMHI
Tt ceOs.

[Toxymnarens Ha HAXOJKy — CEPBE3HBIN NMPEANPUHUMATEND, K TOMY K€ UMEIOLINH OOLIMPHBIE CBSI3H B MECTHBIX
BJIACTHBIX CTPYKTYPax M NPaBOOXPAHUTEIBHBIX OpPraHax, HUKaK He COOMpAaeTcsi OTKa3bIBAThCS OT MOKYNKH, BEIb CTOJIb
KPYIHBIH OCKOJIOK METEOPUTA B YACTHBIX PyKaX — 3TO OOJbIIAst PEIKOCTb.

OkcnepTr3a MoATBEPKAACT MOJJIMHHOCTD, ¥ TETEPh APY3bsM MPEACTOUT PEIIUTh CYABOY PEIKOro OCKOJIKA.

Ponyn n uHTEpECH:

. AJeKcaHAp — OCTAaBUTh HAMJEHHBIM «KycOYEK KOCMOCAa» B COBMECTHOM BiajieHHH ¢ VIBaHOM, a Taxke
OCTaThCs C HUM B JPYKECKUX OTHOILICHHUSX.

] VBan — 3aBepiInTh CJEJIKY C MOKyIAaTelieM, TaKk Kak OTKa3 OT Hee MOXET ObITh 4YpeBar, BO-IIEPBBIX,
mTpadHBIMHA CAHKIMSIMH, 112 ¥ MAJIO JIM 4eM elre. .. KOHeuHo ke, COXpaHNTbh APYKECKHE OTHOIICHHS C AJIEKCAHPOM.

U [ToxymaTens — KyIHTh OCKOJIOK 32 YKa3aHHYIO CYMMY, BeJlb OH U TaK IeperiaunBaeT Kak MUHUMYM 50%,
YTOOBI TTOJyYUTh OCKOJIOK METEOPUTA OHUM U3 TIEPBHIX.

Curyanus kiaaccuka 3. llamuibixku

B naBHO paboTaronieit koMIaHUM BIIEPBBIE PEIIAIOT IPOBECTH BBIE3THONW KOMAH1000pa3yIOIINi TPEHHHT-KBECT JIJIS
otnena mpoxax (40 genosek). [To okOHIaHUHM MEPOTIPHATHS — CBOOOTHOE BPEMS C BOSMOYKHOCTBIO TMKHUKA B APCHIOBAHHOM
JUJIsl TpEHUHTa Oeceke.

MHuupaTuBHBIA COTPYAHMK BBILIEN HAa PyKOBOIMTENS YHpPaBlIEHUS C NPEIJIOKEHUEM OpPraHU30BaTh JIOCYT C
mranuislkaMy. PykoBoauTens He BO3pakai. IHUITMATHBHEINA COTPYTHHUK COOpa CO BCEX ACHBI'H, PACCUUTAN U 3aKYIIHII MACO,
OBOIIH, BOJY, 3€JICHb, U B ICHb TPSCHUHTA BCE 3TO JOCTABUI B OCCEIKY.

ITocne oxoHuaHUsA TPECHUHTa PyKOBOIII/ITeIIB YIpaBJIC€HUA, HaYaJlbHUK OTACIa MPOJaX M C€HI€ HECKOJIBKO
COTpPYTHUKOB TIOIIUIN IIPOBOJUTH MPUE3KETO MOCKOBCKOTO TPEHEpa JI0 CITycKa KaHATHOM JIOPOTH — TPeHep ObLI OAET He MO
norojie. Ilo mopore oHu 3amuu norperbest B YaliHyto 10pTy, TpeHep coBceM 3ameps. [locie npoBoioB BO3BpaTUBIINECS B
OecenrKy 0OHapYXHIIM, YTO MSICO YK€ BCE MOXKAPEHO U CHhEAEHO, M TeM, KTO IPOBOKaJl MOCKOBCKOT'O TOCTS, IIAIUIBIKOB HE
nocranock. Jla v Tem, KTo ocTaBajcs B Oeceqke, He BCEM MOIYYIIIOCH MTOTPOO0BATh «00IIEroy» Msica.

Ha cnenyromuii 1eHb B KOJUIEKTUBE SBHO IOYYBCTBOBAJIOCH HEJOBOJILCTBO MPOU3OLICANIMM, BIEYATIEHUE OT
MeponpusTHs OBUI0 WCIOpYeHO. VIHWIMATHBHBIA COTPYAHHK mpuHOCHT PykoBommremo 3900 py0. — neHsrw,
COKOHOMJICHHBIE CO BCEX MOKYIOK. 3

Ponu n untepecsr:
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J PykoBonmurtens ynpaeieHHs — pa3o0paTh CHUTYalHIO, CHATh HAIpSDKCHUE, HCKIIOYMTH IOBTOPEHHE
OTOOHBIX CUTYAIMH B OyIyIIEM.

J VHNIMATUBHBIA COTPYAHHMK — CYHTAET, YTO «BCE OpajM CTONBKO, CKOJNBKO XOTElN, s He cuurtall. Msca
oKazaJoch Mallo — 3akymnanock 1o 300rp. Ha yenoBeka, a B Bepax ¢ NIAINIIBIKAMU CIMIIKOM MHOT'O BOJBI».

J CoTpyAHUK, KOTOPOMY HE JOCTAIOCh — MBI EHBI'M CIOaBaJlM, a HAM HE XBaTWJIO, & BElb TPCHUPOBAIIHCH
KaK pa3 B TOM, 9TOOBI OBITh KOMaH/IOW ¥ BCEM BMECTE.

Curyanus kiaccuka 4. OTmyck noa yrpo3oii

Myx u XKena Tpu roga Hazaz co3nany HeOOJBIIONH ceMelHbIH OM3Hec — Kade ¢ COOCTBEHHOU BbINEUKOH. OHM
HanpspKeHHO paboTany 0e3 OTITyCKOB, BKIIA/IBIBAsl BCE CPEACTBA B Pa3BHUTHE, XKelas MOOBICTpee BCTaTh Ha HOTW. Hakower,
OHHU MOYYBCTBOBAJIM, YTO MOTYT MO3BOJIUTH ce0e HEOOJNBIIONW OTbIX U pemnian BMecte ¢ aetbMHu (10 u 13 siet) moexaTs B
OTITYCK Ha /B¢ Hepenu B Mcnanuro. OHHM 3a TPU MecsIIa COBMECTHO BBIOpAIIN OTENb, OTBEUAIOLINH BCEM HX TPEOOBAHUSIM,
€ MaKCHMalbHBIMH CKUAKAMHU OIIATUIIM aBaHC 3a MyTEBKU. 3a MecsI] 10 oThe3aa XKeHa nosesna gereil kK CBOMM POIAUTENISIM
B IEPEBHIO, YTOOBI HAYAJIO MIKOJIBHBIX KAaHUKYJI OHH IPOBENN TaM, CaMa HaAMEPEBAIACh BEPHYTHCS JJIOMOH Yepe3 TP JTHS.

B at0 Bpemss Myx BcTpermiicst co cBouM IlpusreneM, ONBITHBIM MpPEANPUHUMATENEM, YTOOBI MOMPOCUTH €ro
MIPUCMOTPETH 3a Kade B UX OTCyTcTBHE. [IpHsaTens cpa3y coryacuics, BeAb €ro IPOLUIBII MPOEKT OKa3aJICs HEYyJadHbIM, OH
U caM MOAYMBIBaJI 00 OTKPHITUH Kade n ObUT paj B «IOJEBBIX YCIOBHUSIX» IOCMOTPETh, Kak 3T0 padoTaeT. OH MONpOCHIT
TIOJIHYIO JOBEPEHHOCTH Ha BEACHHE JIEI, YTOOBI «IIPOIE OBUIO yIIPaBIATHCS.

Venblmas 0 muaHax Ha oTnyck, Ilpusarens cran orroBapuBate Myska OT pa3MelleHMs] B OTele — ULIYM, IaM,
HUKAKOr0 OTIbIXa, TO JHU JEN0 apeHja JOMHKa — 3a Te K€ JE€HbIM MOXHO OTAOXHYTh mojoisiue. I[Tocme Bcrpeun Myx
IOCMOTpeNl B MIHTepHETE NpEUIOKEHU 110 apeH€ JOMUKOB U BBIICHWIL, YTO, NEUCTBUTENBHO, IO LICHE JBYXHEIEIBHBIX
IIyT€BOK OHM MOITHU CHATh AOMHK Ha TpH Helenu. PacCynuB, 4To MocCle M3MAaTBIBAIOLIETO TPyJAa Jydlle OTIAOXHYTh
MOJIOJIBIIE, OH ChE3JHUJ B TYPareHTCTBO U 3a0pajl aBaHC, OCKOJBbKY KaK pa3 3aKaHUMBAJICS CPOK, KOTJa 3TO MOYHO OBLIO
caenathb 0e3 mTpaHBIX CAaHKITHH.

“Kena, BepHyBIIUCH, OBlJIa HE B BOCTOPI'€ OT CMEHBI INIAHOB, MIOCKOJIBKY B OTJIMYHE OT OTEJN, TJIe BCE BKIIIOYCHO, ei
BCE TaK’Ke MPHUETCA TOTOBUTD, YOUpPaTh, XOAUTH 32 MMPOAYKTaMH. A OHA TaK XOTeJla OTJOXHYTh OT JOMaIIHKUX 3a00T! Kpome
TOTO, JETH, JIUIICHHbIE OOIECTBA CBEPCTHUKOB M CIIEHHMAILHO OPraHM30BAHHBIX pPa3BJICYEHHH, MOTPEOYIOT YCHIEHHOTO
npucMotpa. JKeHa TpeOyeT OT Myska BBIKYITUTh UX IYTEBKH 00paTHO, MHAa4e OHa He moeneT. OHa Bo BceM BHHUT [IpusTens
— HEuero Jie3Th B UyXKYyI0 XH3Hb CO CBOMMHU coBeTamu! JKeHa BeIcTymaeT mpoTuB npenocTtasiaeHus [Ipusarento mupokux
MIOJTHOMOYHH, CYUTAET, YTO NX PAOOTHUKH CaMH CIIPABATCH.

My 3BOHUT MeHemKepy TypareHTCTBA U BBISCHSET, YTO IIyTEBKH €Il€ €CThb, HO 3aILIaTUTh TENEPh IIPUIETCS HA
20% noposxe. HacTynui ce30H OTITyCKOB — ITyTEBKH XOPOIIO PacKyIaloTcs U 0e3 CKUIOK.

Ponu u unTepecsr:

. MyX — yexaTb B OTIIYCK CO CBOEH ceMbel B paMKax OIO/DKETa, COXPaHUTH XOpOIIME OTHOIICHHS C
ITpusarenem.

. Xena — noexaTh OTABIXaTh TOJIBKO B OTEIb, HE JOIYCKaTh aKTMBHOIO BMemarenbcTBa Ilpusartens B ux
6usHec.

. [TpusTens — BOCIIOIB30BABIINCE CUTYallMel, MAKCUMAJIbHO IOTPY3UTHCS B yHpaBieHHE Kade, YTOOBI

TOJIYYHUTh HCO6XO}II/IMLII>1 onbIT. He HeCTH OTBETCTBEHHOCTH 3a CMEHY MECTa OT/JbIXa.

o MCHCZ[)KCp TYpareHTCTBa — 3aUHTCPECOBAH B IMMPOJAAKE YETHIPEX MMYTEBOK MO TCKYIIUM LCHAM.

Curyanus S. be3 aBepeii

Ju3aiiHep HHTEpBEPOB Nepeas B paboTy AU3aHH - MPOEKT KodeHHH.

CrycTst BpeMsi, MacTep I10 OT/eJIKE MPUCTYIAET K PEMOHTHBIM paboTaM, He 03HAKOMHBIINCH JJOCKOHAJIBHO CO BCEM
MIPOEKTOM B IIEJTIOM, CO CIOBAaMH «II0 X0y pa3depemcs.

B nporecce paboT BEISICHHIIOCH, YTO MacTep IO OTJIENKE HE IOJIrOTOBHII JIOJDKHBIM 00pa3oM JIBEpHBIE MPOEMBI, a
IU3aifiHep YIyCTHII 3TO W3 BHAA. Y CTAHOBIIMKH JBEpEi OCYNIECTBMIM MOHTaX JIBEpPEed B HEKOPPEKTHO IOATOTOBIICHHEIC
npoeMsl. B pesynbrarte, BHEIIHUI BUJI ABEPHBIX IPOEMOB U JBEpPEIl HE COOTBETCTBYET AU3AHH-IPOEKTY.

OTkpeITHE KOQEHHHN Yepes3 ABa JTHS.

Ponu u untepecsr:

. Mactep mo OTAEIKE - COTIACEH B3ATHCS 3a JAOAEIKY NMPOEMOB, HO TapaHTHH 32 BApHAHT «IIO MPOEKTY»
HecTH He roToB. [IpeanaraeT cBoil BapHaHT, HaJEKHBIN, HO KOTOPBII COBCEM HE COOTBETCTBYET AU3ANH-IIPOEKTY.
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. Jm3aifHep — HaCTauBaeT Ha TOM, YTOOBI BCE BOIUIOTHIIOCH ITO TIPOEKTY, TaK Kak 3TO OBLIO C caMOro Hadaia
OTPaXXEHO B YepTexkKaxX U COIIacOBAHO C 3aKa3YMKOM. 3aMHTEPECOBAH B COXPAHEHUM OTHOLIEHUH C MacTepoM IO OTAEIKE,
TakK Kak y HUX ceifyac B paboTe ecTh /IBa APYTHX COBMECTHBIX MPOEKTA.

. 3aKa3yuK - JOAENaTh PEMOHT JI0 OTKPBITHA KodelHu. He roToB HECTH JOMOTHHUTENbHBIE TPAThI, CBEIIIE
TEeX, YTO 3aJI0XKCHBI B CMETE Ha OTHENKY. XOUYeT IMOIyIUTh PEMOHT KakK IO TU3aHH-TIPOEKTY.

Curyanus 6. Byner sinm HoBelii ron?

Komnanuns «TpedauaBecT 5 IET MOAPSA MPOBOIUT HOBOTOJHHUE KOPIOPATHBHBIC Npa3fHUKN B Hounom kiryGe. B
TEKyIIeM TOAdy, Clexys TpaaullvsM, JOrOBOp Ha IPOBEJCHHE MEpONpHATHsA ObLI MOANKCAH 332 TPH MecCsla JI0 JaThl
NIPOBEJICHUS, B HEM 4eTKO 0OO3HAaueHa Jara MPOBEACHMA MNpa3fgHuka — 27 nexadps. BoBpems mepedncieH aBaHC MO
noroBopy (70% ot oOmeii croumoctn). [TonroroBka K MEpONpPUATHIO HIET MOJHBIM XOJOM: Pa3oCiaHbl MPUTIIALIeHUS
Ba)XKHBIM ITApTHEPaM, MHOTHE W3 KOTOPBIX CHENNAIBHO MIPUEAYT U3 APYTHX TOPOJIOB, 3aKa3aHO PECTOPAHHOE 0OCITyKHBaHUE
y CTOPOHHETO PECTOpaHa, MPUTIALICHB! APTUCTHL.

3a aBe Hemenu no MeponpusaTus OuHaHCOBBIM nupekTop KoMmaHWM, KOTOPBIH KOHTPOIUPYET OPTaHH3AIHIO
MEpOIpHUsITHS, oTydaeT cooduenue ot Brnanensia HouHoro kiry6a o HaMepeHUH pacTOPTHYTh JOTOBOP, IPUYEM BilaJieliel]
TOTOB BEPHYTh ABAHC W 3aIUIATHTH CAHKIMU. DUHAHCOBBIN JUPEKTOP BBIACHMIL, YTO 3TO CBA3aHO C TEM, 4TO K Bnagensiy
Hounoro xmyba oOparmics Menemkep HedrTsHON KommaHuu, KOTOpas TakKe HPOBOJUT MEPOIPHUITHE IS CBOUX
COTpYIHHUKOB 27 nekabps: naHHbIN Kiryd moaxoanT MM maeansHO, 3a 3TO OHM TOTOBBHI 3aIUIATUTH B 5 pa3 Ooiblie, deM
koMnaHus «TpeinuHBecTy.

Ponu u nunTepecsr:

] @OUHAHCOBBIN JUPEKTOP - TOOUTHCS MPOBEACHHS MEPOIPHUATHS B HOUHOM KJIyOe B COTJIACOBaHHYIO JIaTy,
COXPaHUTbH TEKYIIHE YCIOBHS JOTOBOPA, HE HATH Ha CYIIECTBEHHOE YBEIMUCHUE OOKETa MEPOIIPUSATHS.

. Bnanenenn HouHoro kiyb6a - O4eHb 3aMHTEPECOBAaH B JOMOJHUTEIBHBIX JIEHBraX, XO4eT COXPaHHUTh
xopomme otHomeHus ¢ Kommanmed «TpeiinmaBecT», HO W HedTsiHas KoMIaHHA Kak CTPaTErMYECKU KIHEHT €My
HUHTEPECHa.

. Menemxep HeQTSIHONH KOMITAHHUH - T. K. BPEMEHH Ha IOMCK CBOOOIHOTO NMOMEIIEHUS HET, XOUET MPOBECTH
MepOoIpusITHE JIF000M IIEHOH, He MOTEePSB JIMLA ITePe Ha4aIbCTBOM.

Curyanus 7. Be160p KJIHEHTOB

Momnonoxensl Buktopus 1 AHOpeii 09eHb J0NTO BHIOMpANIH PecTOpaH I IMpOBEICHHS cBageOHOro OaHkeTa. B
UTOT€ HAIIUTN MOJXOMSIINI 3, TPOBENX IEePEeroBOphl. MeHemKep MONpocHiia BHECTH IIPeIoIIIaTy, HO AHApPEH yroBopuil
ee 3ape3epBUPOBATh 0€3 MPEAOIUIATH, TaK KaK U ce0s OCTaBIIsIT BO3MOXKHOCTh TOMEHSTH 3aJ1, a B TOM CIIyYae Iperoriara
mponajna Osl. MeHemkep coracuiach ¢ YCIOBHEM, YTO 32 MECSII 0 CBaALOBI BCe ke Ha/lo OyJeT BHECTH MpeonJary.

Ha BcTpede 0THOKITACCHUKOB 3a ITOJITOpa MecsIa I0 CBaaIb0bI AHIpeH CIyJaifHO y3HAET OT CBOETO OJTHOKIIACCHHUKA,
YTO B 3TOT € JICHb (B JICHb €r0 CBab0bI) B 3TOM K€ MECTE MPa3IHyeT CBOM 100mei Jlupekrop oaHo# KpymnHOi Gpupmbl. OH
B PacTEepSIHHOCTH 3BOHUT MEHeKepy U MPOCUT OOBSICHUTH CHTYaINI0. MeHeIKep TOBOPHUT, YTO OHA B Kypce MpOOIeMbl 1
IIBITAETCA €€ PEIIUTh.

IIpoxoauT HECKOIBKO JHEH U Ha BCTPEYE MOJIOI0KEHOB C MEHEKEPOM UM COOOIIAIOT, 9TO CUTYaIllHs 3Ta BOSHHUKIIA
OT TOTO, 4TO y JlpexTopa ocTaBaINCh JEHBI'M C HOBOTOIHETO KOPIIOPATHBA, KOMIIAHHS 3Ta TIOCTOSTHHO OTMEYaeT MPa3THUKH
B 9TOM PECTOpaHe M Ha OCTaBIIHUeCsS JeHBIH JupekTopy ObUIO 00CIaHo, 9TO OH MOXKET 3aKa3aTh OAHKET B ICHb POXKICHU,
YTO TOT U cAefald OyKBaJbHO HElero Ha3al. MoJIog0KeHOB IPOCAT MIEPEHECTH CBaab0y B APYro 3ajl, Ha MEepPBbIM 3TaX U
MpeUIaraloT B Ka4eCTBe KOMIICHCAITUH CBaAeOHBIN TOPT U CKUAKY Ha MeHI0 10%.

AHJpelt MpocTo B IPOCTH, TOBOPHT, YTO OH O(HIHAILHO 3aIUIATHII U JOTOBOPUIICS YK€ C BEIYIIUM U apTUCTAMH, a
y JupexTopa HET OCHOBaHHI NPETCHIOBATh Ha ATOT 3aJl, TaK KaK OH MO3BOHWJ MO3Ke. AHIped He XO4YeT MEHATH 3al,
ITOCKOJIBKY OH HAMHOTO XYK€, 4YeM 3a0pOHUPOBAHHBIN H3HAYAIBHO.

Ponu u unTepecsr:

. AHzIpeii - ocTaTbCs UTPaTh CBAABO0Y B ATOM 3ajie MM MOJIYYHTh OOJBINYI0 KOMIICHCAIIMIO 32 MOPATbHBIN
yiepo.

. BuxTopus - BooOIie He X0UeT HUYETO CIBIIIATh O APYroM 3ajie. MoJioIoi My, M0 €€ MHEHUIO, TOJIKEH
YMETh OTCTauBaTh HHTEPECHI CEMBbH C CAMOT0 Hayana.

. Menemxkep - He MOTepsITh KIIMEHTOB, HO M He HATH Ha O6onbmne ycTynku. Obemanne J{upekropy mpo JeHb
POXJICHUS AaBal He OH, a JIMpeKTOp pecTopaHa, IOATOMY OH IPUHSUI 3aKa3 Ha CBaAbOY, HO Jlupektop Oomnbuioi Gpupmsl —
aT0 Apyr dupexTopa pectopaHa, IOTOMY TYT BApHAHTOB IIEPEHOCA HUKTO J1a)Ke paccCMaTpUBaTh HE OyIeT.
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. JupexTtop KpynHOU (GUPMBI - XOUeT Mpa3THOBATh FOOUJICH B TOM 3ajie, Ha KOTOPBIH pacCUUTHIBAI — 3TO
OBLIO MPEIOKEHUE CAMOTO PECTOPAHa, a IOMHUTH JIaTy POXKICHHSI KPYITHOTO KIIMCHTA UM CTOMJIO CAMHM, HY HIIU XOTs OB
BBISICHUTH €€.

. JIMpeKTop pecTopaHa - IoKa He B Kypce COOBITHIA. AKTHBHO BEJET pabOTy B CBOEM PECTOPAaHE B CTOPOHY
TIOBBIIIICHUS JIOSIIPHOCTH KIMEHTOB. IIpH BRICOKOH KOHKYPEHIIHH 3TO aKTYaJIbHO BeChMa.

Curyanus 8. I'acrposin

Komnanusi, 3aHuMaroniasicst opranuzanueit ractposueit B ropoae H., yctpanBaer koHIepT ApTucra.

C aprTrcTOM OBUT 3aK/II0YEH KOHTPAKT, 110 KOTOPOMY IPH OTMEHE KOHLIEPTA 110 BUHE KOMITAHHH apTHCT BCE PABHO
MOJIy4aeT TOHOpap, a IIPH OTMEHE KOHIEPTA 110 BUHE apTUCTa KOMIAHUS yAEPKUBAET TOHOPAp M MOIYy4aeT BO3MELICHHE B
pasmepe 120% oT CTOMMOCTH NPOIaHHBIX OHIICTOB.

Kommnanus 3akimo4nina 10roBop co CHOPTUBHBIM KOMILIEKCOM «Jlpyx0a» 0 MpOBeIEHUM KOHIEPTa U O TOM, YTO
paborauku CK OynyT 3aHUMaThCs YCTaHOBKOM JeKopanuid 1 000pynoBanus (omiara - Iocie MpoBEICHUS KOHLIEPTa).

Yro6bl HE MPON30LUI0 HUKAKMUX HAKJIAZOK, 332 HEACTIO 10 KOHIEPTa apTUCT IO3BOHII B KOMIIAHUIO M MOMPOCHII,
4TOOBI 32 2 JHS 10 KOHLIEPTa 3aJI ObLI TOJHOCTHIO TOTOB.

ApTHCT TIpHexanl B CIIOPTUBHBIM KOMIUIEKC YTPOM B JI€Hb KOHLEpTa M OOHAPY)KWIJ, YTO eIle He Bce pabdoThI
3aBepIICHbI, U OH JjaXke He MOXeT HauaTh peneruuuto. Jupexrop CK «/lpyx0a» 3aBepui1 ero, 4To K Hayaly KOHIEpPTa BCe
OyIeT TOTOB. APTHCT OTKa3bIBAETCS BBICTYIIATh.

Ponu u unrepecsr:

. ApTHCT — OTMEHUTH BBICTYIICHHE, IPH 3TOM HOIYYUTh TOHOPAp WM BBICTYIIHUTH, HO MOJYIHUTh IPUOABKY
K TOHOpapy B KaueCTBE BO3MEICHHS MOPAIbHOrO ymepoa

. Kommannst — obecneunTs BBICTYIUIEHHE apTHCTa 0€3 JOIMOJIHUTEIBHBIX BBIIUIAT, HE IOTEPATH CBOIO
pemyTanuio

. Hupextop CK «Ipyx0a» - OIXy4IUTh CBOM JCHBTH, HE HCIIOPTUTH OTHOIICHUS C KOMIIaHHUEH.

Curyauus 9. 3pe3na

CryznenTka 3 Kypca Ouonorndeckoro ¢axynprera MprHa akTHBHO 3aHMMAeTCsl TAHLIAMH, SIBJISIETCS JlaypeaToM U
nobeuTeNIeM TaHIEBATIBHBIX KOHKYPCOB YHUBEPCHTETCKOT'O, TOPOACKOTO M KPAeBOT'O YPOBHEH.

OpHako 3aHATUSA B YHHBEPCHUTETE YAaCTEHBKO INPOIMYCKaeT MO NMPUYMHE PENeTHLHH WM y4acTHs B KOHKypcax,
KOHTpPOJIbHbIE paOOTHI BBHITOJIHACT HA HU3KHE OaJUTbl MM BOOOIIE HE BBINONHACT, Ha JIAOOpATOPHbIC 3aHATHS MPUXOIUT
n3peaKa.

Hacrymaer ceccus.

Hpuna He momymieHa 10 chadd dK3aMeHa 1Mo Owonorud. s mofydeHus: JOMycKka e HYXHO BBHITOJHHUTH 3
71a0OpaTOPHBIX W JIB€ KOHTPOJBHBIX paboThl. BpeMeHH Ha 3TO NMpaKTHYECKH HET, Tak Kak «Ha Hocy» Bcepoccuiicknit
¢ecruBanp «CTyaeH4YecKast BeCHa», B KOTOpoM VpuHa npencTaBiseT CBO YHUBEPCUTET.

Kpome 6nonorun KpuTH4ecKoe IMOJIOKEHNE CO Claueii 9K3aMEHOB U 3a4€TOB ellle M0 3 ANCIUILTIHAM.

Cpenu CTyIEeHTOB OHOJIOTMYECKOro (DaKyJIbTeTa ecTh M APYTHe, KOTOPBIE XOPOIIO y4aTcsi, HO UX JOCTHIKCHUS B
TaHIAX Ha MOPSAIOK HUXKE, YeM y VIpUHBI

OnHUM U3 YCIOBHH ydacTus B ecTHBAJIC SBISIETCS YCIIENIHAS ¢/ladya CECCUU CTYJCHTaMH.

Ponn n unTEpECH:

U] [IpenonaBaTens GHOJIOTHUH - IPHHUMATH 3K3aMEH Yy BCEX CTYJCHTOB B COOTBETCTBHHM C HOPMAaTHBHBIMH
JIOKYMEHTaMH YHHUBEPCHTETa, COXPAaHHUTh OJNAronpHATHbIE OTHOLIEHHUS CO CTYJICHTaMH, HE TOTEpSTh CBOH aBTOPUTET
CTPOTOro, HO CIIPaBE/UIMBOTO TIPEIO/IaBaTEs.

. Crynentka MpuHa - moObicTpee cliaTh 5K3aMeH 10 OMOJIOTHH, Pealn30BaTh CBOM aMOUINH, TIOYEPKHYThH
CBOIO 3BHAYUMOCTD IJI1 YHUBEPCUTETA.

. PykoBoauTens TaHIIeBaNBEHOTO KiTy0a YHHBEPCUTETA - TOOBICTPEE PELINTH BOIIPOC O caave ceccuu VipuHo#,
9TOOBI OTIIPABUTH €€ Ha (DecTHBaIb, MOYIHUTh MMOXBAIY U MIPEMHIO OT YHUBEPCUTETA 33 YIaYHOE YUacTHE CTYJACHTOB By3a B
(ecTuBae, UCNOIB30BaTh YCIENIHOE BHICTYIIIeHHEe MpUHBI U1 TOCTHXKEHUS] COOCTBEHHBIX KaphEePHBIX HHTEPECOB.

. Jexan Omosormdeckoro (akyipTeTa - CAENaTh TaK, YTOObI YHHBEPCHTET Ha (pecTHBase MpercTaBisiia
HNMEHHO CTY/IEHTKa OMOJIOrH4ecKOro (haKyIbTeTa, He HCTIOPTHTH OTHOIIEHHMS C IIPEroiaBaTessiMu (pakyIbTeTa U oIepKaTh
UMUK CIIPABEIJIMBOTO PYKOBOJUTEIISA, HC IIOHU3UTH MOTUBAIHIO CTYJ€HTOB K KAYECTBEHHOMY OCBOCHU IO O6pa3033TeHBHOﬁ
HIPOTPaMMBI.
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Curyanus 10. K koMy JTH1IOM NOBEPHETCS CTATys

B o6nactHOM nieHTpe npunsTo perieHue (IlocraHoBneHue ropoackoii Jlymsr) 00 ycTaHOBKE B LICHTPAIBHOM CKBEpe
CKYJIBITYPBl ME(PHIECKOTO KUBOTHOTO, KOTOPOE M300pakeHo Ha repOe ropoaa. CKydbNTYypy MPEAOCTABISACT XYAOKHUK C
MHUPOBBIM UMEHEM, YPOIXKEHEI TOT0 TOpoAa B Jiap, HO C YCIOBHEM, YTO CKYJIBITYpa Oy/AET CTOATh MIMEHHO B 3TOM CKBEpeE.
CTOMMOCTB Iapa — HECKOJIFKO MHJUTHOHOB €BPO.

CkynbITypa roToBa, A0CTaBJIeHa B TOPOA (TPaHCIIOPTHPOBKA, YCTAHOBKA IIPEAYCMOTPEHA TOPOJCKUM OIO/IKETOM).
Hactynmunm mMoment ee ycranoBku. Ho! CkymenTypy Hamo (H3MUECKH pa3MECTHTh B CKBEpE, a ATO 3HAYUT, UYTO HYKHO
pemmTh, K KoMy Oyzner oOpallieHa CKyabITypa roioBoil. COOTBETCTBEHHO, K KOMY-TO OHa OyJeT oOpallleHa «COBCEM Jaxe
He roJoBoit». CKBep ¢ 4eTBIpEX CTOPOH OKPYXKAIOT cieayroniie opranu3amu: O6aacTHas aqMIHACTpAIs, Mapus ropoza,
Odwuc kpymHeifmeit B pernoHe OH3HEC-CTPYKTYPBI, KOTOpasi MPUHAMICIKAT KpyImHOMY onurapxy, Oduc maptun Bractu (u
TaKke — oduiecTBeHHas npuemHas [IpesuieHra cTpaHsl).

Ponu u unTepecsr:

. I'yGepHatop - yCTaHOBUTB CKYJIBIITYPY I'OJIOBOI K 00nacTHOW opranu3anuu. Bo BesikoM ciydae n3bexarb
TOT0, YTOOBI OHA ObLIA OOpalIeHa 3a1HeH YacThI0 K OOJACTHOH aIMHHUCTPAIIHH.

. Mbsp ropoja - yCTaHOBHTh CKYJIBITYPY F'OJIOBOH K MOPUH — 3TO Aap TOPOY, OIIadyMBajia TPAHCIIOPTHPOBKY
MDAPHUS — ITO JIOTHIHO.

. Omnurapx - MHOTHE TOJIbI OH OBIJI CHIOHCOPOM 3TOTO XYIOXKHHKA, JIeNaeT MHOTO JJIsl TOPOAa, JUIs Pa3BUTHS
TOPOZICKOH cpelbl ¥ OBUIO OBI KpaifHe HeCIIPaBEIITNBO, €CIIH OH CTAHET MPEIMETOM IIYTOK MO TIOBOIY TOTO, UYTO TIOKA3hIBACT
ero oQucy 3To camMoe )KUBOTHOE, KOTOPOE U TOSIBUIIOCH TaM, B TOM YHUCJIE, B pe3YJIbTaTe €ro CTapaHuil.

. [IpencenaTens perunoHAIBFHOTO OTICIICHIS ITAPTHH BIIACTH - CIUTACT, YTO JaXKe BOTIPOC HE CTOUT — KOHEYHO
e, )KUBOTHOE JI0JDKHO 00pallaTh CBOI B30p B CTOPOHY, T/ NpeAcTaBieH [Ipe3ueHT cTpaHbl.

. XymokHUK - B CKBEepe MpOILIa €ro IOHOCTh, OH TaM K, TaM OBUIa ero IepBas MacTepckas —
MPUHIUIIUAIIBHO BaXXHO, ‘-ITO6I)I CKYJIBIITYpa CTOs1JIa UMECHHO TaM — UMEHHO IMO3TOMY OH pCIIWJI NPEIOAHECTH €€ B J1ap. B
MIPOTHBHOM CIy4ae OH CTPEMHJIICS OBl IPOJIATh €€ TOPOJICKUM BIIACTSIM.

Ilpumepnvie memul (60npocevl) 00K1A006 HA KOJIIOKGUYME:
. Porb meperoBopoB B COBpEMEHHOM 00IIECTBE

. OCHOBHBIE MapaMeTPhl YYaCTHHKOB IIEPETOBOPHOTO MpoLEecca

. Ctaguu neperoBopoB

. MlaTepecs! u no3unuu CTOpoH

. TpynanocTH B pemieHnu npooiaem

. [lcuxonorust BEIpaOOTKH abTepHATHB

. IupuBuayanpHble 0COOCHHOCTH YYaCTHUKOB MIEPETOBOPOB

00 N N L AW

. IleperoBopsI B pa3HBIX MOJYyCaX OTHOIICHHUH

9. CrpaTeruu Be€HUsI IEPETOBOPOB

10. TeXHUKHU CKPBITOTO BIHSHUSA

11. ITcuxonorust obmMaHa

12. TeopeTndeckre OCHOBBI IOCPEAHUYECTBA

13.0co6eHHOCTH HAITMOHAIFHOT'O MEHTAINTETA B TIEPErOBOPax
14. Jlormueckue yIOBKH B IIpoIecce apryMeHTHPOBaHHS

15. Tlcuxosorust NpUHATHS PEILIEHUH.

16. Icuxonorus ooOMaHa

17. TexHOMOTHH MaHUITYJISIINI HA TIEPETOBOPAX

18. TToTeHmanbHBIE MPOTHBOPEYHS B MEKHAITMOHAIBHBIX ITEPErOBOpax
19. INcuxonoruyeckne 0COOEHHOCTH B IPUHATHS PELICHHUH

20. Ilcuxonornueckre MEXaHU3MbI B MEIUALINT
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4. 3agaHus WJIM HMHbIe MaTepHaJibl, Heo0XOAUMMbIe UISI OLEHKHM 3HAHUIl, YMeHMIi,
NPaKTHYECKOr0 ONbITA, XapaKTepu3yumx ¢GopMupoBanue KOMIeTeHIMI B polecce 0CBOEHHUs
o0pa3oBaTe/IbHOI MPOrpaMMbl M IHCHMILJIMHBI, B X0/1€ MIPOMEKYTOYHOM aTTecTauuu

M/IK.03.01 Ananu3z nogedenus nompedoumereil

4.1. Ilpumepnuie 6onpocel K Ougpepenyuposannomy zauemy

1. OKOHOMHYECKHUI Ioaxoa K InOBECACHUHIO l'IO’I’pe6I/ITCJ'IeI7L COBpeMeHHI)Ie O9KOHOMUYCCKUC TCOPUHU
HOTpe6I/IT6J'IBCKOFO IIOBCACHUA.

2. YenoBeueckre mOTpeOHOCTH B 3KOHOMUYECKOH TEOPUU

3. MapkeTHHTOBBIM TIOAXOM K TIOBEACHHWIO MoTpeduTencii. MapketuHr u (HOpMHpOBaHHE
NoTpeOHOCTEeH KOHEUHBIX MOTPEOUTENEH.

4. [Tcuxomorumaeckuii MoAXo 4 K OBEICHHIO TIOTpeOnuTeeit

5. Pomu uyenoseka B nmpouecce MNpUHATUA PCUICHHA O IIOKYIIKC: HOTpe6I/ITCJ'H>, IMOoKynareJib,

BIIMSFOIIMIA HA PEIICHAUE U T.JI.

6. XapaKkTepuCTHKa OCHOBHBIX ATAIIOB MPUHATHS PEIIEHHUS O TIOKYIIKE.

7. [Iponiecc oco3HaHusi MOTPEOHOCTH KaK PACXOKICHUE MEXAY >KelaeMbIM U (aKTHUECKUM
COCTOSTHHEM.

8. CuTyauuy aKTUBU3alMU IOTPEOHOCTH: W3MEHEHHME >XU3HEHHOW CHUTyallud, LHUKJINYHOCTh

MOTPeOHOCTH, IPEAIISCTBYIONINE TOKYIKH U T. 1.

9. Knaccudukamms motpeOHOCTEH.

10. BuyTpennuit u BHemHui nouck uH(popMarmu. ONBIT W 3HAHHUS MOTPeOUTENsT Kak (HakTOphI
MOTPEOUTEITHCKOTO TTOHCKA.

11. OCHOBHBIE TapaMeTpbl MOTPEOUTEIBCKOTO IIOWCKA: pa3Max [OWCKa, HalpaBlIeHUE U
MOCJIEI0BATEILHOCTD [TOUCKA.

12. WnpuBupyanbHele W CHTyallMOHHBIE  (DaKTOpBl  YCHIMBAIOIIME WM  OCHa0NsIoUIne

MOTPEOUTETHCKHUI TTOUCK.

13. CpaBHeHMe allbTEpHATUB U IPUHATHE petieHns. OlleHOUHbIe KPUTEPHH CPaBHEHUS aJbTePHATHB.
14. [IpunsTHE pemeHns 0 MOKYNKE U 0TKa3e OT MOKYIIKH.
15. [Iponecc mokymku. Dakrtopsl, Buustonue Ha I B Mecte mpomaxku. CuTyaruu oTKaza OT

IMOKYIIKH B TOYUKE MTPOAAKE (B CUTYyallun, KOorjga paHec NpruHATO MOJIOKHUTCIIbHOC pemeHI/Ie)

16. [loBenenne mnocne mokymnku. OmEeHKa YpOBHS YAOBJIETBOPEHHOCTH W HEYAOBIETBOPEHHOCTH
MoTpeduTeNs.

17. VYpoBHH pelieHus 3a/jauu MoTpeOuTeNs: MUPOKOE, OTPAaHMYCHHOE, PYTUHHOE PEUICHUE 3a/laun
moTpeOuTeINs.

18. Mouenb noTpeduTeabckoro nopeneHust Xoyapaa. ®akrop "nosepus k OpeHay".

19. [onsitue m ocobennocty "llokymku 6e3 permenus".

20. XapakTeprucTHKa OCHOBHBIX OJIOKOB MoJIeNin DHKeNa - biakyamna - Mununapaa

21. ®daxTopsl NOTPEOUTEILCKOTO MMOBEACHHS B MOJISH DHJDKeNa - biaskyamna - Munuapaa

22. MoTuBanus IEHOBOT'O ITOBEACHUS.

23. Bosnarpaxaenue notpedurens - GyHKIUOHAILHBIE H CHMBOJIUYECKUE BBITOIBI, TIOITy9aeMbIe OT

MTOKYTIKH, BIaJI€HUS U HCIIOJIB30BaHUs MPOTYKTA.
24. WnctpymenTanbpable (TO7B3a OT TOTPEeOJEHHS] NPOAYKTa) M IKCIPECCHBHBIE (BHEIIHUE)
BO3HArpaX/IcHUs. YIpaBlIeHUE BO3HArPaXICHUIMHU.

25. Uznepkku moTpeOUTENs Ha dTanax MoucKa, MpuoOPEeTeHHs ¥ UCTIOIB30BaHKS TOBAPOB H YCIIYT.

38



26. [Inarexxnas MaTpuia: BEpXHSSL M HWKHAA TpaHuna LeHbl. CerMeHTanus NoTpeOuTenedl Ha
OCHOBAaHUM KPUTEPHsI OTHOLICHUE K ICHbIaM

27. Cpena TOKYNKH M MOJB30BATEIBCKAsl CpPEAa: OCHOBHBIC XapaKTEPUCTHKH ((U3NUECKOe U
COLMAIbHOE OKPY)KEHHE, BpEMEHHBIE 00CTOSITEIhCTBA U T.11.).

28. WnnuBuayanbHble GakTopbl MOTpeOUTENbCKOrO MoBeAcHus. OTHomeHHe K OpeHaaM, JTUJYHas

CUTYyaIs IOTPEONTES.

29. Ynpaenenue curyaruei mokynku. Kiaccudukanus mokymnok o CTeIeH: He3arIaHUPOBAaHHOCTH

30. Ympasienaue 00CTaHOBKOH MOTPEOUTEIBCKOTO TTOBEACHHSI. MaTpHIla MPUBLIYHBIX TIPHEMOB ITPH
MOKYTIKE.

31. CornnaabHO-TICUXOJIOTHYECKHE (PaKTOPHI TOTPEONTEIIBCKOTO TIOBeAeHHS. JIMIHOCTHBIE (haKTOPHI

HOTpC6I/ITeJ'II>CKOFO IIOBCACHUA

4.2. Ilpumepnovie 6onpocvt mecmosvix 3a0aHuil

1. Ot gero 3aBUCHT 3()PEKTUBHOCTH MAPKETHHTOBBIX 00parieHuii?
A. ycioBUS, B KOTOPBIX TPOUCXOAUT KOMMYHUKAIIUS;

B. ot morpebureneii;

C. OT OKpY>KaroIIero BIUSHUS;

D. OoT TeXHUYECKUX CPEACTB.

2. Kak Ha3pIBaeTCs 00CTaHOBKA, B KOTOPOM MPOUCXOIUT MOKYITKA?
A. atmocdepa MarasuHa;

B. atmocdepa priHKa;

C. atmocdepa mappka;

D. po3nuuHas cpena.

3. CoBIajaroT JU CUTYallUU TIOKYIIKU U MOTpeOIeHus?
A. na;
B. ner;

C. B 3aBUCHMOCTH OT KOHKPETHBIX CPITyaL[Hﬁ.

4. Yto BXOAHUT B OOCTAaHOBKY Mara3uHa?

A. My3bIKa, IPOJABIIEI, PEKJIAMHBIC TIAKATHI;

B. My3bIKa, TUTaHUPOBKA Mara3uHa, IBETOBOE PEIICHUE U JIp.;
C. SMOIMOHANLHEIN HACTPOU MTePCOHATIA;

D. ckonnenue Haponaa.

5. Uto o3HayYaeT cTaausl «BOSHUKHOBEHUE U OCO3HAHUE MOTPEOHOCTH»?

A. ucrionp30BaHNEe TPUOOPETEHHOTO MPOIYKTA;

B. BHyTpeHHMIT MM BHEITHUH [TOKCK;

C. omrymieHne pa3HUIlbl MEKIy HBIHEITHUM TOJIOKEHHEM U JKeIaTeTIbHBIM;

D. u3baBieHne OT HEUCIIOJIE30BAHHOIO IMpOAYyKTa.

6. Uto B ce0s BKIIIOUAIOT BHEIIHUE CTUMYJIbI?
A. HacyIIHbIC TOTPEOHOCTH YEIIOBEKA;

B. CTPEMIJICHUC YIOBJICTBOPCHUA HOTpe6HOCTeﬁ;
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C. daxTOpbl MApKETHHTA;

D. dakrtops! cpes.

7. Chenyrommii mmar mocyie 0CO3HaHUS MOTPEOHOCTH?
A. mouck nHpopMaLuy;

B. anamu3 motpeOHOCTH;

C. TOCTHXXCHUE 1ISIH;

D. cmupenue.

8. Kakne sTansl BKiogaeT 06padboTka nHGOpMaIim?
A. KOHTaKT U BHUMaHHE;

B. BHMManHmMe 1 OIICHKA;

C. NIOHMMaHUE U MPUHSATHUE;

D. 3amomuHanune.

9. Kak Ha3bIBaeTCA MOCIEIHSAA CTAAUS B IPOLIECCE IPUHATHS PELIEHUS O MOKynKe?
A. onleHKa HHQOPMAITUIL;

B. motpebnenue mpoayKkra;

C. 00OMeH MHEHUSIMH C JPYTUMH JIHLAMH O TPUOOPETEHHOM MPOIYKTE;

D. pacnopsbxeHue npogyKTOM.

10. Ocobennbie (hopMBI MOKYTIATEIHCKOTO MTOBEICHUS ?
A. HUMITYJIbCUBHAA MOKYIIKA,

B. orpannuenHoe penienne npooIeMel;

C. IpUBBIYHOE PEIICHUE TPOOJICMBI;

D. nouck pazHooOpasusi.

11. Yto coOoii ipeanonaraeT CpeAHEUIUTENBHOE PElIeHNe TTPoOIeMbl?
A. He3aruIaHupOBaHHAs MOKYTIKA;

B. npeanonaraeT mupoKuil Kpyr pelieHuii;

C. moKyIIKa Ha OCHOBE MPHUBBIYKH, [1a0JI0HA;

D. HeT HU BpeMEHU, HU CPEACTB ISl pa3yMuUH.

12. Korna moTpeOuTeNpb UIeT pasHooopasus?
A. xorja HeT acCOPTUMEHTA TOBAPOB;

B. xormga xo4eT U3MEHUTLCS;

C. xorjzia ecTb MHOTO CXOHBIX BAPHAHTOB;

D. koraa 4acTo nenaroT NOKYIIKH;

E. Korjga 4aCcto MCHIAOT MapKH.

13. Ot 4ero 3aBUCHUT 3aMHTEPECOBAHHOCTH?

A. OT MOTHBAIIUH €€ JUYHOCTH, HYX]l, IEHHOCTEH;

B. ot ciocobHOCTH 00BEKTa 0TBEYATH AAHHBIM HYKAaM, LIEJISIM, LIEHHOCTSIM;
C. ot cuTyanuu, B KOTOPOX MPOUCXOIUT YAOBIETBOPEHHE TOTPEOHOCTH;

D. Bce BapuaHTHI BEPHBI.
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14. TlocnencTBys IPU BBICOKOW CTEIICHU 3aNHTEPECOBAHHOCTH ?

A. nannuunpyetcs PPII;

B. monBep)keHHOCTH PEKIIAMHOMY BIIUSHUIO;

C. croiikas JOSUIbHOCTh MapKe 3a CUeT Pa3HMLBI B TIOKA3aTeNsIX Pa3HBIX TOBAPOB;

D. oTka3 ot ToBapa.

15. Kakumu criocobamMu MOKeT OBITh aKTHBH3HUPOBaHA OCO3HAHHAS MTOTPEOHOCTH?
A. xaxna;

B. romog;

C. MBICTUTEIBHBIN TIPOIIECC;

D. BHemHAS nHOOpMAITHS.

16. Kro mepBpIM TpemyioXWI CHCTEMY TOTPeOHOCTEl W B3aMMOCBS3EH,
HepapXxuyecKOMy MPUHIUITY?

A. A. Macnoy;

B. JI. Mak-Knennann;

C. @. I'epuibepr;

D. 3. ®peiin.

17. «KeM 51 cTpemitioch cTaThy - 3T0. . .
A. peanbHOe «S1»;

B. ugcansnoe «51»;

C. pacmupeHHoe «S1»;

D. curyauunonnoe «5».

18. B uem nposiBiseTcss caMOBbIpakeHne?
A. cTpeMJIeHHE K COBEPILEHCTBY;

B. caMOKOHTpOIB;

C. danrazumy;

D. nogapku 1py3bsm.

19. OcuoBHbIe TOTpeOHOCTH JFOsIeH cornacHo JI. Maxk-Knemmanmny?
A. BacTh, ycnex, Npu4acTHOCTb;

B. Bnacts, nocTosHuE, ycnex;

C. caMOyTBepKJEHUE, YCIIEX, IPUIACTHOCTE;

D. OTCYTCTBUC HCYAOBJIICTBOPCHHOCTH, YCIICX, BJIACTH

20. Yto ckphIBaeTCs MOJ MOHATUEM «COLUATBHBIE KIACChI»?
A. Tpynma JIF0/IeH ¢ 0TMHAKOBBIM TTOBEACHUEM;

B. nuuHOCTS;

C. cembs;

D. cekra.

21. Haubomnee BaKHBIEC JETEPMUHAHTHI COIMAIBLHOTO Kiacca?
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A. BKOHOMHYECKHUE IEPEMECHHEIE;
B. acmiexTn1 B3aMOICHCTBHS,
C. KJaccoBO€ CO3HAHMUE;

D. MOOMIIBHOCTS.

22. MeTonbl HCCIIEOBaHUS COIMATBHBIX KIIACCOB MOIPA3ICIISIIOT Ha:
A. 00BEKTUBHEIE;

B. rpynmnossie;

C. yacTHEIE;

D. cyObexTuBHBIE.

23. UTO OTpaXkaroT CTaTyCHBIE TPYIIIHI?

A. mpejcraBieHHs: cOOOIIECTBA O MUPE;

B. mpencraBnenns cooOmmecTsa o CTHIIE KU3HHY;

C. nmpencrasnenus coodriecTBa 00 0053aHHOCTSIX 00IIECTBA;

D. HeratuBHOE OTHOIIEHHE K APYTHM TPYIIIAM.

24. B coBpeMEHHOU HayKe pa3iainydaroT Moi:
A. )XCHCKHIA;

B. dmsuueckui;

C. MyKCKOH;

D. connansHBIN.

25. 171 4yero ucnoiib3yercs TEPMUH TOMAITHEE X03IUCTBO?
A. AJId OIMMCaHMrs BCEX TCX, KTO IIPOXKUBACT B OJHOM JIOME;
B. ans onucanus umyiecTsa;

C. ans onycaHus BCEX TeX, KTO MPOKMBAET B KBapTase;

D. JUJIA OIIMCaHUsA CEMbH.

26. Ponu 4ieHOB CeMbH MPU COBEPLIEHUU TOKYIOK?
A. MIHCTpYMEHTAJIbHBIE;

B. skcnpeccuBHBIE;

C. pyHKIMOHANIBHBIE;

D. sxoHOMHYECKHE.

27. Kakoe cocTosiHHE HEJlb3s OTHECTH HM K CEMEMHOM, HM K OJIMHOKOM KHU3HH?
A. 0oMxKU;

B. naroau, He cocTosIMe B Opake, HO )KUBYIIHUE KaK OJIHA CEMbSI;

C. roMOCeKCyalluCThI;

D. necOustHkm.

28. Uto BiHsIeT HAa BEIOOP TOBAPOB CEMbE?
A. BO3pACT IJ1aBbl CEMbH;
B. Hanmnuue nereit u MX BO3pacT;

C. 3aHATOCTH YJICHOB CEMbH,;
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D. Mara3uHbl, pacrojiaracMbI€ B OKpPE MCCTa JKUTCJILCTBA CEMbU.

28. CKoJIBKO (haKTOPOB OMUCHIBAET MMOBEACHUE CEMbH?
A. 6;
B. 5;
C. 4;
D. 3.

29. YTo JIeKUT B OCHOBE COIIMAILHO-TICUXOJIOTHYECKON Teopun?

A. m3ydyeHne B3aMO3aBHCHMOCTH MEXITy TOCYIapCTBOM M OOIIIECTBOM;
B. u3yuenue B3aM03aBUCUMOCTH MEX]Ty TOCYapCTBOM U YEIOBEKOM;
C. uzydeHne B3aMO3aBHCHUMOCTH MEXKIy IBYMsI JTIOIbMH;

D. HN3Yy4YCHUC B3aUMO3aBUCUMOCTU MEIKIY UCIIOBECKOM U O6HICCTBOM;

30. Uto oTpakaeT CTUIIb )KU3HU?
A. 1esSTeNbHOCTS JIFOJICH;

B. nnrepecs;

C. MHEHHS,

D. xkmaccoBoe cocTosTHHE.

31. Ilo kakuM XapakTEPUCTUKAM MPOU3BOIUTCS BBIICICHUE CTHIICH KU3HU?
A. 1esSTeNBHOCTE;

B. nnrepecs;

C. nemorpadudeckre MmoKa3aTelu;

D. mueHnus.

32. IToaxom K BBLOEIEHUIO CTUIEH KU3HU?
A. B2B;

B. AIDMA;

C. VALS;

D. 4P.

33. Urto 3HAYNT CTHIIb KU3HU « — 3TO 5I»?

A. HU3KHUI J0X0]I, 03a00YEHHOCTh 0€30MaCHOCThIO;

B. Mononpie, MEIOT OOTaTHIX POUTENEH, IIOKYTIKH CXOXKH C MMOKYITKAMH JPY3eH;
C. BBICOKHH J0X0]I, OTITUYHOE 00pa30BaHuE;

D. A0X0J OT XOpOoHICTO A0 OYCHB BBICOKOI'O, IIPEAIIOYUTAOT HEOOBLIYHbBIE npeaAMECTHI.

34. Pedepentnas rpynmna — 370. . .

A. 9eJI0BeK WU TPYIIIa JIOACH, OKa3bIBAIONIAsl 3HAUNTENHHOE BIMSHUE HA TTOBEIEHUE YEIOBEKa;
B. rpynna siroze#, nonasias oj BAUSHUE OJHOTO UHIUBHIA;

C. TO e YTO U DJIEKTOpar;

D. T'pyI1iia OKa3bIBaromiasa BIUAHNUC Ha KOHKPECTHBIX J'IIO,[[Cﬁ.

35. IlpuHUMIT COUUATBHOTO JOBEPHUS?
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A. COCTOsIHHE, KOT' Ja NACT JaBJICHHUC Ha HOTp66I/IT6J'IH;

B. cocrosinue, Korma noTpeOUTeb CUUTACT MHEHUE IPYTUX JIIOCH

Pa3syMHBIM U HAJACKHBIM;

C. MOMEHTBI, KOT/Ia YeJIOBEeK 00parmaeTcs B CIyX0y T0BepHs.

36. Korma OyneT ocoOeHHO CHITBHBIM MIEPCOHATBFHOE BIUSIHAE?

A. 4eTI0BEK UCILITLIBAET U30BITOK I/IH(i)OpMaLII/II/I;

B. yenoBek HETaTUBHO OTHOCHUTCA K KaKOH-TNOO (hpMe, IO KOHKPETHBIM MPUYNHAM;

C. 4CIOBEK HUCIBITHIBACT HEOOCTAaTOK I/IH(I)OpMaI_II/II/I;

D. noTeHManbHbIi NOKYNIATENb.

37. B KaKkyIo KaTeropuro IMonaatoT JIFOIN, KOTJa He CTPEMSTCS IETUTHCS CBOU OIIBITOM, 0€3 IMOTydeHHs

KaKoro-imbo BO3HarpaxacHusd Uin BI)IFOI[I)I?

A. 3aMHTEpPECOBAHHOCTb;

B. camoyTBepKaeHUE;

C. 3abora o ApyTuX;

D. pasBiedeHue;

E. npekpamenue ciopos.

38. Uro creayeT UCIoib30BaTh B MAPKETHHTOBBIX OOpAIIeHUSX ?

A. cTpemIieHre YeIoBeKa MOTYHHITHCSA TPYNIOBBIM HOpMaM;

B. CTPEMIICHUE Y€JIOBEKA BBIACIUTHCA U3 TOJIIBI,

C. cTpemIIeHHE YeIOBEeKa K CKOBAHHOCTH, OTBICUCHHOCTH;

D. crpemnenue 4enoBeka ObITh JIUAECPOM.

39. XapakTepuCTHKH MTOTPEOUTETBCKUX CUTYAITH?

A. hu3ndecKoe OKpYKEHHE;

B. COIMAJIBHOC OKPYIKCHUC,

C. Bpems;

D. nens;

E. npeniecTBytoliiee COCTOSHUE Mepe/i MPOIECCOM MOKYTIKH.

MJTK.03.02 Boinonanenue pabom no npooarxcam nompeoumensCKux moeapos u KOOpouHayuu

paﬁom bl C Kliuenmamu

4.1. Ilpumepnuie 6onpocel K 3auemy

1. ANropuTM MOCTPOCHUS CHCTEMbI pearnpoBaHUs Ha KaJIOObI.

2. AHanu3 B3aWMOOTHOINEHWH C TOCTABIIMKAMHU: OCHOBHBIE OSKOHOMHYECKHE ITapaMeTphI
B3aMMOJEHCTBUS.

3. Ananu3 npuOBIIFHOCTH MOKYTIaTEIeH.

4. Amnanu3 rporuecca pa3BUTHS B3aUMOOTHOIICHNN M KITIOUEBBIX (PaKTOPOB B3aMMOACHCTBUS.

5. AHanu3 CTpyKTypsl B3aHMOOTHOILIEHHUH U BOBJIICYEHHBIX CTOPOH.

6. B3anM03aBUCHUMOCTB M afjaliTallus PECYpCOB B CETH

7. [oBepue 1 NpUBEPKEHHOCTh B3AMMOOTHOILICHHSIM.

8. M3mep:KKku mpUBIEUEHUS U yaepKaHus moTpedurtens. Co3maHue HeHHOCTH AT TOTPeOuTeNs.

9. HW3mepureny B3aMMOOTHOIIICHUH C TOTPEOUTEISIMHL.
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10.

HNHcTpymeHnTapuit MapKETHHTa B3aUMOOTHOIICHHHA

11. MapKeTHHT B3aUMOOTHOIIICHUN: Y3KUE U IIUPOKUE TPAKTOBKHU

12.  MapkeTHHI MapTHEPCKUX B3aMMOOTHOIIEHHUI: OCHOBHBIE OTJIIMYHTEIbHBIE OCOOCHHOCTH OT
KJIACCMYECKOTO MapKETHHTa

13. Mapketunr XXI Beka — 1eTepMUHAHTHI YIPaBICHUYECKOM MOJCTH OYAyIIero

14. HoBble BUABI ASATEIBHOCTH U KBATH(DUKAUN MAapKETHHTa MAPTHEPCKUX OTHOLICHUH

15. OpraHuzanus MapKeTHHTa B3aMOOTHOIIIEHUH

16. OcHOBHBIC HAMPaBIICHUS aHAIM3a B3aHMOOTHOIIICHUH ¢ TOTPEONTEIIEM Ha MPOMBIIIIICHHBIX PHIHKAX.

17. OCHOBHBIE THITHI B3aUMOOTHOIIICHUH M CTIOCOOBI MX KOOPINHAITAH

18. OcobeHHOCTH IPOBEACHUS MAapPKETHHIA OTHOIIICHUH B CETEBON 3KOHOMHMKE.

19. OcobeHHOCTH yrpaBiieHHs OTHOLICHUSIMH «CITYKaILHid — KITMEHT».

20. IToHsATHE W IPUHITUIIEI MAPKETHHTA OTHOIIICHHM.

21. TloprdenbHbIit aHATH3 B3aMMOOTHOIIEHUN C MOTpeOUTEIsIMU. M3mepKKH B3aHMOOTHOIIICHUH ¢
MoTpeOuTENIeM U UX OLICHKA.

22. TloctpoeHue B3aMMOOTHOILIEHUH B CETSX AUCTPUOYIIHU: COAEpKaHUe POTrpaMM MapTHEPCTBa

23. TlocTpoeHue OpraHu3alMM, OPUEHTHUPOBAHHON Ha YNpaBJICHUE MPOCKTAMH U KOOPAUHALUIO
OTHOUICHUI

24. TloTpebutenbckas IIEHHOCTD )u3HeHHOro 1ukia (lifetime value).

25. TlpakTudeckas peaqu3alsl CTpaTeruii pa3BUTHUS CETU

26. IIpumepbl KpUTEPUEB ISl OLEHKU B3aUMOOTHOIIEHUH ¢ MOCTaBUIMKAMU

27. Ilpu4rHBI BO3HUKHOBEHUS MapKETHHTa B3aUMOOTHOLIEHUH

28. IlpoBeneHue OLEHKN U OpPTraHU3aLUs POrPaMMBbI MOBBIIIEHHS JTOSUTBHOCTH KITMEHTOB.

29. Ponp MapkeTHHra B3aMMOOTHOIIEHHH B (OPMUPOBAHWU YCTOHYMBOTO KOHKYPEHTHOTO
MPEeNMYIIEeCTBa

30. CereBoii moax0/1 B MApKETHHTE: KaK OCHOBA (hOPMHUPOBAHUS MAPKETUHTA B3aMMOOTHOIIIEHHIA

31. Co3aanue MpeANpUsTHS, OPUESHTHPOBAHHOTO Ha TMOTPEOUTENS: IMOCIENOBATENLHOCTh LIATOB U
MEpONPUATHN

32. cmenuduKy MapKeTHHTa OTHOIIEHUH B cepaX TOCTUHUYHOTO M PECTOPAHHOTO OM3HECa, a TaKKe
0aHKOBCKHX YCIYT;

33. CpaBHUTENbHBIN aHANIN3 KJIACCHYECKOTO MAPKETUHTOBOTO U CETEBOT'0 TIOAXO0I0B B YIIPABIEHUHU

34, CrpaTteruu B3auMOJICUCTBUS C MTOCTABIIMKAMU

35. CymHOCTh BHYTPEHHETO MapKETHUHTa, OCHOBHBIE 3TAIbI €r0 BHEIPESHHSL.

36. dopmbl aHANIM3a CIOXKUBIINXCS CETEH B3aUMOJICUCTBHUS.

37. DBooIys MapKETUHIOBOM KOHIICTIIIUH: OCHOBHBIE ATAITbl U HANIPABJICHUS Pa3BUTHUS

38. Drarmsl mporecca BHEAPEHUS MAPKETUHTA OTHOIICHUH.

39. Oransl 3¢PeKTUBHOrO NPOBEACHNS IEPETOBOPOB.

4.2. Ilpumepnuie 60npocvl mecmogvix 3a0aHuil

1. CoueTanne Kakux TPEX KA4Y€CTB MCHE/KEPA IO MMpoaakaM BaKHbI [JIA KIIMCHTA Ha HAYaJIbHOM 3Talle

B3anuMoencTBus?

a) IIpo¢uisHoe oOpazoBaHue, TOCKOHAJLHOE 3HAHUE BCEX TOHKOCTEH MPOIYKTA, HMPUBIEKATEIBHBIN

BHEIIHWI BUL,

b) 3anHTEepecOBaHHOCTH MTPOOIEMaMU KIHNEHTA, KOMIIETEHTHOCTh, TOYHOCTb.

¢) CtpaTternueckoe MBIIUICHHUE, YHTY3Ha3M, CMEJIOCTb.

2. OcHoBHas 3azgada u3 cq)epm ACATCIIBHOCTH MCHCZKEPA IO IIpOoaaKaM:

a) AHaJUTHKA.

b) ObmeHune ¢ KITHUEHTOM.
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¢) [Ipopaxmu.

3. OTMeThTe 00IIKe YePThI MEXK Ty MMPEAIPHHIMATEIIEM U MEHEKEPOM I10 TIPOJaKaMm:

a) MeHepkep 10 Tpoa)kaM BOCIIPHHHMAET CBOHM pailoH cOBITa Tak e, KaK MpeANnpuHAMATEIh CBOIO
bupmy.

b) Crtpemienue n00MBaThC MaKCHMAalIbHOW MPUOBLIM, UCIOB3Ys CBOM yYMEHWs, 3HAHUS M HAaBBIKH,
YYUATHIBASI IEPCTIEKTHBY.

¢) CrereHb IPUHSTHS PUCKOB.

4. Kakue Tpu COCTaBISIONIME UTPAIOT JUIsl MEHEKEpa MO MpOoAaKaM PEIIalollyl0 Pojb B Hadaje
mpoliecca aHaIn3a CUTyallu Ha phIHKE?

a) Kiment, nmponaser, mpoayKkT/ToBap.

b) CrpykTypa cerMeHTa pBIHKA, OIICHKA CHUTyalldd B HEM C YYETOM MpPOJAaBacMOT0 TMPOIYKTa,
OTIPE/ICTICHUE PETUOHAIBHOIO CETMEHTA C TeOrpaUueCcKOil TOUKH 3pSHHUSL.

c) lleHb! Ha HEPTH, MOTUTHYECKAS CUTYAIHsI, CE30HHOCTb.

5. HeoOxoaumoe ycinoBue 11 IPOJaskd HOBOTO IPOAYKTa/yCIIyTu:

a) Xapu3MaTHYHOCTh MEHEKEpa TI0 MPOoJaKaMm.

b) JlaBHO CIOKMBIIMECS OTHOIIECHHS C TPEIOIaraeMbIM KJIMEHTOM.

¢) Bricokas ocBe1OMICHHOCTh MEHEIKepa 110 MPOAAKaM O CJIOKUBILUXCS HAa PhIHKE yCIOBHUSX.

6. OCHOBHOE TPEUMYILIECTBO Ui MEHEIKepa MO MNpoJakaM MpH HAIUYWMU Pa3pabOTaHHOIO H
HCMIPEPBIBHO IMOMOJIHACMOIO 3JICKTPOHHOI'O 6aHKa JaHHbIX:

a) YBEpEHHOCTH B MIOCTOSIHHOM JOCTYTIE K CAMBIM "CBEXUM" CBEICHUSM.

b) DxoHOMUS BpeMeEHH.

¢) CooTBeTcTBHE PO ECCHOHABHBIM CTaHIAPTAM.

7. Llenb iepBoro TeneOHHOTO pa3roBopa ¢ MOTEHIHATHHBIM KIHEHTOM:
a) [Iponmaxa.

b) Co3znanue 01aronpUsATHOTO BICUATIICHUS O ce0€ U CBOSH KOMITAHUMU.
¢) JlocTmxeHne TOroBOPEHHOCTH O JATbHEHUIIIEM B3aUMOICHCTBHH.

8. Tlouemy B mporecce TeIepOHHOTO Pa3roBOpa C KIUEHTOM IPEANOYTHUTENIbHee (opMa TIIarojioB
HACTOSAIIEr0 BPEMEHHU, Hampumep, "Bbl JTOBOJIBHBI Hallel mociefHei moctaBkoi?" (Bmecto - "Bbl ObuiM
JIOBOJIbHEI HAIlIeH MOCIeHEH mocTaBKkoi?")?

a) Kak pekoMeHayIOT TICHXOJIOTH.

b) ®opma HacTosIIEr0 BpeMEeHH coo0IIaeT coOOECeHNKY, YTO OH SBIISETCS KIMEHTOM, a HEe OBbLI UM B
MIPOIIIOM MJIH CTAHET B OYIYIIIEM.

¢) Tak mporiie GopMyJIMPOBaTh BOMPOCHI MPH Pa3roBOPE C KIMEHTOM.

9. Kakue npeumyIecTBa MoIydaeT MEHEIKED 110 [IPOIaxKaM, €ClIi C Hy>KHBIM YEJIOBEKOM €TI0 COSTUHSIET
1o tenedoHy cekperaph?

a) MOXHO TIPEeroHECTH CBOE MPEJIOKEHNE B HanOOoJIee BHITOIHOM CBETE.

b) M0oXHO TO3HAKOMUTBCS C ACBYILIKOM.

¢) MoxHO coOpaTh JOMOIHUTENBHYIO HHPOPMALIMIO O MTOTEHINAILHOM KIIMEHTE.
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10. OTtnpaBnssck Ha TEPBYIO BCTPEUy € MOTCHUUAIBHBIM KIMEHTOM M He obOnanas wmHpopmauueil o
TPagULIMAX JaHHOH (UPMBI OTHOCUTENBHO CIIY>)KEOHOH OeX bl COTPYJHUKOB U UX BHELIHETO BUAA, MEHEDKEP
I10 MPOJakaM JI0JDKEH OZEThCS:

a) B JOPOTOil KOCTIOM B KJIACCHYECKOM CTHJIE U MCIIOJIb30BAaTh OPOCKUE aKceccyaphl Ui TOIO, YTOOBI
HaBEpHsIKa 3aTIOMHUTHCS TApTHEPaM.

b) B JOKMHCHI U KEMIIEP TEMHBIX TOHOB.

C) B HE CIIMLIKOM HOBBIN, HO ONPSITHBIN U BBITJIaKEHHBIH KOCTIOM B KJIACCUYECKOM CTHJIE.

11. JleMoHCTpanmoHHast Manka Hy»XHa MEHEKEPY 10 IMPoIakaM B IPOLIECCe OOMIEHHS ¢ KITMEHTOM IS

a) YHu(UKaIUN MoX0/1a MEHEIKEPOB 0 MPOoJIakaM K MPOoLeccy MepPeroBOpOB.

b) Cchlok Ha pa3aUYHbIC TOKYMEHTHI 1 MATEPUATBI, O KOTOPBIX MOXKET 3aiTH peyb B IIPOIIECCE Pa3roBopa
C KJIMEHTOM.

¢) IlponBrkeHns CBOCH KOMIIAHHH C IIETBI0 PEATH3AITNH €€ CTPATETHUSCKHX TICIICH.

12. B ciiydae cpaBHEHUs] KOHKYPEHTOB pelIaolee 3HaUeHUEe HMEIOT ABa (hakTopa:
a) CooTHOLIEHHUE LIEHBI M KaYeCTBa MIPEJOCTABIISIEMbIX TOBAPOB.
b) CooTHOIIEHHE LIEHBI U KOJIMYECTBA IPEAOCTABISIEMBIX YCIIYT.

¢) CoolOpakeHus JIOSIIBHOCTH.

13. Ilo3uTuBHAS POJIb KOHKYPEHIIMH 3aKJIF0YAETCS B!
a) Perynsuuu nuHaMuKH LieH.

b) CTUMYISALUY K Pa3BUTHIO CEPBUCA.

¢) Coznannu atMoc(epbl TOHKH.

14. BeirosHas 1eHa He BCerna SIBISIETCS JJISl KIIMEHTa OCHOBHBIM KPHUTEPHEM B IPOIECCE MPUHATHS
peIIeHUS O CACNKE IO MIPUIUHE:

a) KieHT He yMeeT cuuTaTh CBOU JICHBIH.

b) 3anpoc kimeHTa MpenonaraeT yaoBIETBOPEHIE WHOW BBITO/IbI, HEXXEITH SKOHOMHUS CPEJICTB.

C) KnuentT neitaercs MAaHUITYJIMPOBATh.

15. Hanbonee ynadyasIM OTBETOM MEHEIKepa M0 MPoAaXkaM B CUTYyalllH, KOTJa KJIHMEHT YKa3bIBaeT eMY
Ha MpeuMyIIecTBa KOHKypeHTa, OyaeT:

a) "BbI He TIpaBHI, U 5 ceifuac pacCKaxky BaM, B 4eM UMEHHO".

b) "/laBaiiTe 0OCyTUM BCe MPEUMYIIECTBA HAITMX KOHKYPEHTOB'" .

¢) "[la, y HaImmXx KOJUIET €CTh CBOU MTPEUMYIIECTBA, a Y HAC - cBoU. JlaBaliTe MOroOBOpUM O Hamux'".

16. Kakue cBOM IICHXOJIOTHYECKUE PECYPChI MEHEDKED 110 MPO/IakaM JI0JDKEH 3a/IeiCTBOBATH B IIpOIIecce
paboThI C BO3paKeHUAMU?

a) Teprienue.

b) HamopuctocTs.

¢) Kpacnopeune.

17. Kakum Oyner Hambonee mpodecCHOHAIBHBIM OTBET MEHE/PKepa 10 MpojaXkaM Ha BO3pa)KEHUE
KaneHTa: "Balm 1eHsl CIMIIKOM BEICOKH JiIsS Hac'?

a) "Ila, y Hac njoporo".

b) "la, BBI MpaBbl, HAIIIX IIEHBI IOBOJIFHO BEICOKH, IPUYEM 3TO HANIPSIMYIO CBSI3aHO C BBICOKUM KauyeCTBOM
HaIei nmpoxyKum'.

¢) "Hy uTo BHI, pa3Be 310 goporo? Bel mocMoTpuTe Ha LIEHBI Y HAIIMX KOHKYpeHTOB!"

47



18. KimtoueBoi KIUEHT - 3TO:

a) Takoi, KOTOpBI Oyarojapsi COOTBETCTBYIOIIUM 3aKyIlkaM oOecrieunBaeT GupMe U MEHEIKEPY IO
MpOJIa’kaM BBHITIOTHEHUE 3HAYNTENIbHON YacTH TUTAHOBBIX ITOKa3aTenei o0bema Ipoak.

b) [IpencraBuTenn KPYMHBIX MPEATPUITHIA.

¢) [TapTHEpHI, COTpyAHUYAIOIIHE ¢ PUPMOU U HEMOCPEICTBEHHO C MEHEDKEPOM 110 TIPOaKaM He MEHee
MOJTyTOpA JIET.

19. Kakune xadecTBa JODKEH OOHAPYKUTh MEHEDKEP TI0 TMPOIaKaM MIPH MTOCTYIUIEHUH peKIaMannu’?
a) YMeHue mapupoBaTh arpeCCUBHBIC BHICKA3bIBAHUS.

b) CocTpanaHuie U COBECTIMBOCTb.

¢) HeBo3MyTHMOCTh M TIOHUMaHUE COCTOSIHUS KIIMEHTA.

20. PaboTa 1o BO3BpaIIEHUIO KIIMEHTOB - 3TO:

a) YMeHHUe BBIICHUTD y OBIBIIETO MM HEAKTUBHOTO KIIMEHTa MOTHBBI €T0 YXO/a/CHIKEHHS aKTHBHOCTH.

b) YMenue npuHOCUTH H3BMHEHUS 32 HEKAYECTBEHHYIO pab0oTy KOMIIAHHY.

c) YMeHne OOBSACHHUTH KIMEHTY, YTO YXOJ/CHW)KEHHE AKTHBHOCTH SBISETCS €r0 CTPaTerHYecKOu
OLIMOKO.

21. 3agaun MeHeKepa 1o MpoiakaM Ha MHOTOITPO(HITBHOM BBICTaBKE:!

a) [IpomaBaTh Kak MOYKHO OOJIBIIIE.

b) YcranaBnmuBaTh HOBBIE CBSI3U U 3aKJII0YATH MIPEIBAPUTEIBHBIEC JOTOBOPEHHOCTH.
¢) [IpoaBUTaTH CBOIO KOMITAHUIO U €€ MPOYKIHIO.

MJIK.03.03 Ilcuxonocus u npakmuka 6e0eHus nepezosopos

4.1. IIpumepnwie onpocel K ouggepenyuposannomy 3auemy
1. PackpoiiTe copepxkanue MeperoBOpHOro mpoiecca

. KakoBbI ocobennocT BCACHU: IICPECTOBOPOB B Poccun?

. KaxoBbI ocHOBHEBIE MEPOIIPUATHSA TJIaHa MMOJATOTOBKHU K HepeFOBOpaM?

. KaxoBEI OCHOBHEBIE craguu neper0B0pOB?

. KaxoBbI OCHOBHBIE TICHXOJOTUYECKHE IPUEMBI Hauajia meperoBopoB?

. Kak cocraBigercs PEriIaMCeHT HGpCFOBOpOB?

. KaxoBbl OCHOBHBIE BHJIbI PEIICHUI Ha TIEperoBopax?

o0 N N L WD

. Urto Takoe CHIIbHBIC apTYMEHTHI C TOUYKH 3PCHUS JIOTUKA?

9. Yto Taxkoe CUIbHbBIE apTyMEHTHI C TOYKH 3PEHUS IICUXOIOTHHU?

10. Kak mpou3BoIuTCS paHKHPOBaHUE apTYMEHTOB B 3aBUCUMOCTH OT THITa OTHOLICHUN MEXIY MapTHEpaMu ?
11. Yro Takoe npolecc peppeiiMUHra IPU apryMeHTUPOBAHHUN?

12. Kakyro nH(pOpMAIIIO MOKHO U3BJICYB C MMOMOIIBIO TICHXOJIOTHYECKOH JIYTIHI U3 BHICKa3BIBAHUS?

13. Kakuie mpreMbl UCTIONB3YIO ISl CO3/IaHUs aTTPAKIIMKA MEX 1y apTHepaMu?

4.2. Ilpumepnvle 60npoCcsl MecmoBvlX 3a0aAHUIL

1. HpI/I JIMYHOM 06H.ICHI/II/I NIEPBOC BICYATICHUEC O YCIIOBCKE, KAK IMPAaBUJIO, CKIIAABIBACTCA B TECHCHUEC IEPBLIX

a. 15 cexynn
b. 30 - 40 cexynn
c. 1 MuHyTa
d. 15 muHyT
e. 30 MuHYT

2. Ka)KeTCH, YTO JOTOBOPUJIHMCH, HO B KOHIIC OJHA U3 CTOPOH }Z[OG&BJ'IS[CT HC3HAYUTCIIBHBIC DJICMCHTHI B
COorJIalICHHUC.
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a. JlononHenue npu GpuKcannuy pe3ynbTaToB

b. Merton "/la, Ho..."

c. CocraBneHne 3aKIIOUCHAN

d. Meton 6yTepOpona

3. BeiaBmKeHME TIpeIBapUTEIBHON YCTYIKY KaK YCJIOBUS JUIsl HA4aia IIeperoBOPOB WM JUIS X JAJIbHEHIIEro
MIPOJIOIKEHUSI.

a. Merton "npomycKkHOTO pexuma’

b. Mertox ynpTEMaTyMa

c. Mertox 6yTepOpona

d. TexHHKa U30JIHH

4. BepOasbHbIe cpecTBa KOMMYHHUKAIIMN — 3TO

a. Hkebana

b. HamnpaBienHsle Ha BepOOBKY

c. Omnmucannsie Bepoepom

d. Peuesbie

5. OnmoHeHTy npeaaracTcs BEIOOP U3 IBYX 00Jiee HEMPUBIICKATEIBHBIX JJIsI HETO BAPHAHTOB PEIICHUS
po0JIeMBI, KOTOPBIE YIOBIETBOPSIIOT BAIIUM COOCTBEHHBIM HHTEpPECAM — 3TO

a. Meton 6yTepOpoa

b. Meron nenenus

c. IIpuem nonaBneHus

d [Tpuem ansTepHaTHB

6. IIpu MCTIONB30BaHUHU 3TOTO NMPHEMA HECKOJIBKO IPEUIOKEHNH NIIN BOIPOCOB YBSA3BIBAIOTCS U MPEIIIAraroTcs K
PAcCMOTPEHHUIO B BUZIE «IIAKETa», TO €CTh 0OCYKICHHUIO ITOUIeKAT HE OTACNbHbIE IPEAJI0KEHHS WU BOIIPOCHI, a UX
KOMILIEKC.

a. JlonoyiHeHne Npyu GUKCalKU Pe3yNIbTaTOB

b. Merton OyTepOpona

c. JIokHBIE IPUOPUTETHI

d. [NakeTupoBanue

7. " Manunynauus "Xouy ¢ Bamu nocoBeroBarbes" no LlleliHoBy o3Hayaet

a. [NepexnapiBaHie OTBETCTBEHHOCTH 32 PELICHHE HA PYKOBOAUTEIIS

b. OTKa3 oT paboTHI

c. [NepexnanpiBanue 3a/1a4 Ha PYKOBOIUTEIS

d. [TomBITKY BBICITYXHTBCS HIEpE]] pYKOBOACTBOM

8. B paMkax meperoBopoB 3arpemnieHs! TeMbl (yKaXXHTe BCe BEPHbIC BAPHAHTHI OTBETA)

a. 310poBbe

b. CexkcyanbHast OpUeHTALHS

c. Cropt

d. Xo06m

e. Penurus

f. My3bIKaJIbHBIE TIPEIIIOYTEHUS

g. ITomutuka

h. Cembs

9. IlocTeneHHOE MOBBIIEHUE CIIOKHOCTH 00CYXJIaEMBIX BOIIPOCOB — 3TO

a. Mertop ycTaHOBJIEHHS KOHTAKTa

b. Merto/ 3aBepLIEHUs IEPETOBOPOB

c. CTpyKTypHBIi METO
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d. MeTton 3aTATUBaHMS BpEeMEHU

10. «TBepapie» MO3UITHH B IIEPETOBOPAX (YKAXKHUTE BCE BEpHBIC BAPHUAHTHI)
DaKThI

Cayxu

I'padpuku

Hayunsle craTbu

CTaTHCTUYCCKUE TAaHHBIC

HernacHbie 3aK0HbI

MHeHue npe3uieHTa

P oo a6 o

):laHHLIe HAaYy4YHO-TIOITYJIAPHOTO U3JAaHUA

Knwu onsa nposepku npagunvHocmu 6blnOHEHUA Mecmosvlx 3a0anuii. Bapuanm Nel

Ne gonpoca 1 2 3 4 5 6 7 8 9 10
Omeem A,B,E A, C,D,
B A A D D D A G.H C E

5. MeToau4yeckue MaTepHuaJibl, ONpee/siioliue Npoueaypbl OlleHUBaHUs 3HAHUI, YMEHUI,
HABBIKOB, XapPaKTEePH3YIOIIMX 3Tanbl (pOPMHUPOBAHUS KOMIIETEHLHMH B Ipouecce OCBOCHHS
AUCHUILINHBI, B X0/le IPOMEKYTOUYHOH aTTecTAlNu

Meronuyeckue Marepualbl, OINPEAESAIONIME IPOLEAYphl OLIEHWBAHUSA 3HAHUM, YMEHH,
HaBBIKOB, XapaKTEPU3YIOIUX 3Tanbl (OpPMUPOBaHMS KOMIIETEHIINN, pa3paboTaHbl HA OCHOBE MOAX0/a
B.II. becnambko. 3amanus (oHIa ONEHOYHBIX CPEACTB MOTYT OBITh TIPEACTABICHBI B JIBYX
B3aMMOCBSI3aHHBIX OJIOKaXx.

IlepBblit 010Kk — 3a7aHMs HA YPOBHE «3HATh», B KOTOPHIX OUYEBUJEH CIIOCOO pEIIeHHs,
YCBOGHHBIN CTYJEHTOM IPH U3YYCHHH JMCHUIUIMHBL. 3alaHus 3TOro OJOKa BBIABISIOT B OCHOBHOM
3HAHMUEBBII KOMIIOHEHT IO JAMCLMIUIMHE U OLCHUBAIOTCS 10 OWMHApHOM IIKaje <« IIpaBUIbHO-
HEIPABUIIbHO.

Bropoii 010k — 3a1aHus HA YPOBHE «YMETb» U «BIIAJETh NMPAKTUYECKUM OIBITOM» (€CiIH
npeaycmotpero ®I'OC, yueoubim tutanom u PI1/]). Jlanabiii 0710k MOXKET OBITH MPEICTABICH TUTIOBBIMHU
3aJlaHUSIMU, B KOTOPBIX HET SIBHOTO yKa3aHUs Ha CHOCOO BBINOJIHEHHUS, U CTYAEHT JJIS UX pelIeHUs
CaMOCTOSITEJIbHO BBIOMpPAeT OJWUH M3 M3YUYEHHBIX CIIOCOOOB WM TPAKTUYECKUMHU 3aJaHUIMHU,
coJiep’KaHue KOTOPBIX MPEIoJaraeT CIoJIb30BaHNE KOMITJIEKCA YMEHUN U HaBBIKOB, /JISl TOTO YTOObI
CTYIEHT MOT CaMOCTOSITE€JIbHO CKOHCTPYHUPOBATH CIOCOO peIIeHHs, KOMOMHUPYS H3BECTHBIE €My
CHOCOObI M TpHBIIEKas 3HAHUS W3 Pa3HbIX JUCUUIUIMH (BBIIOJHEHHUE 3aJaHUsl TpeOyeT pelieHus
MIOCTaBJIEHHOW TMpoOJiieMbl B 1€JIOM U TMPOSBICHUS YMEHHUs aHAJIM3UPOBaTh HHGPOPMAIHIO,
MPOCIIeKUBATh TNPHUUUHHO-CIIEACTBEHHBIE CBS3M, BBLACIATH KIIOYEBble MpoOIeMbl, (HOpMHUPOBATH
METO/bI UX PEIICHUs).

3anaHus JaHHOTO OJI0KA MMO3BOJISAIOT OLIEHUTh HE TOJIBKO 3HAHUSA MO JUCLHUIUIMHE, HO M YMEHHUS
MOJIb30BaThCs MMM TPU PEIICHUHM CTaHIApTHBIX (THIOBBIX) M HECTaHJAPTHBIX 3ajad. Pe3ynbraTh
BBITOJIHEHUS ATOTO OJI0KA OIIEHUBAIOTCS C YYETOM MOTHOCTHIO MIIM YACTUYHO MPABUIIBHO BBIITOJHEHHBIX
3ajaHuii.  PemeHwe — cTyneHTaMH — HECTAaHAAPTHBIX  MPAKTUKO-OPUEHTHPOBAHHBIX  3aJaHUM
CBHJIETENILCTBYET O (OPMHPOBAHMU Yy CTYAEHTOB  OINPEAEICHHBIX  OOIIEKYJIbTYPHBIX U
npodecCHOHATBLHBIX KOMIETEHINH B cooTBeTcTBUU ¢ TpeboBanusmu ®I'OC CIIO.

OrneHuBaHue 3HaAHUN, YMEHH, HABBIKOB, XapaKTEPU3YIOIIMUX 3Tanbl (POPMUPOBAHUS OOLIUX U
npo(EeCCHOHATBHBIX KOMIIETEHIMH, OCYLIECTBISETCS C IOMOIIBIO CIEAYIOUed MOJEeNN OLEHKU
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BBITIOJTHEHUS TUTIOBBIX 33/IaHU M TPAKTHKO-OPHUEHTUPOBAHHBIX 3371a4, KOTOPAst TO3BOJISIET YCTAHOBUTH
COOTBETCTBHUE MEXy pe3yIbTaToM BeinmoaHeHus 3aganuit @®OC oOydaromumcs (CTYIEHTOM) U YPOBHEM
00y4eHHOCTH 10 MIKaje oleHuBanus (Tadmuis 3.1 — 3.3.).

Tabmuua 3.1. — Mozaens onienku Beinoiaaenus 3aganuii @OC, opueHTHPOBAHHBIX HA TPOBEACHUE
YCTHBIX U MHUCBMEHHBIX ONPOCOB (3a4yeT / audQepeHIMpPOBaHHBINA 3aueT / 9K3aMEH, KOHTPOJIbHBIE H
CaMOCTOSITeNIbHBIE pabOTHI, 3aJaHUS JUISI TEPMUHOJOTHMYECKOTO AMKTAHTa M T.I.), HA OICHUBAHUE
paboThI 00yJarOIMXCsl HA CEMHUHAPCKUX / MPAKTUYECKUX 3aHATHX, HA OLIEHUBAHHE 3aJIJaHHIA 110 TIOUCKY,
aHAJIM3y U cCUCTeMaTH3aluy MH(OpMaIMK, Ha IOATOTOBKY U ITyOIMYHbIE BHICTYIUICHHS C JOKJIAAaMHU Ha
KOJIJIOKBUYME, MOJTOTOBKY M Y4acTHE B JUCKYCCHUAX BOBpEMsI NMPOBENCHUS KOH(PEPEHIMH / KpYyIJIbIX
CTOJIOB, Ha pabOTy 00yYaOIUXCS B MAJIBIX (MUKPO-) TPYIIIAX U T.1.:

Ouenka Kpurepuu BbicTaBIEHUS OLIEHKH
OtanyHO CTYACHT AEMOHCTPHPYET BCECTOPOHHEE, CHCTEMATHUYECKOe M TIIyOOKOe 3HaHWE
(3a4TeHO) y4eOHOr0 MaTepHana, TOYHO, YeTKO ¥ KOHKPETHO OTBEYAET Ha BOIMPOCHI, MOMKET

JOKa3aTb W TPOWJUIIOCTPUPOBATH CBOH  PACCYXICHHS IPAKTHUIECKHUMHU
IpyMepaMH, IMPH OTBETE Ha BONPOCHl PACCYKIAECT, ONHPAsCh HA 3HAHHUA,
MOJTy4YeHHBIE KaK B paMKaX JaHHOTO Kypca, TaK U MPU U3YYEHUH JPYTUX CMEKHBIX
JUCLUUIUIMH,  yMeeT  CBOOOJHO  BBHIMOJHATH  NPAKTHUECKHE  3aJaHMs,
MIpeyCMOTPEHHBIE TPOrpaMMO, B TOM YHCJIE, PEIIAET HECTaHAAPTHEIE 3a1a4H, B
LIEJIOM OTBETHI ITyOOKHE, 000CHOBAaHHbBIE U 3aKOHYCHHBIE;

Xopouio B CBOMX OTBETax Ha BOMPOCHI CTYJCHT YETKO (POPMYIUPYET ONPEACTCHUS U MOXKET
(3auTeHo) [I0Ka3aThb B3aMMOCBSA3b PA3JIMYHBIX YacCTEH MPOMJEHHOIO B paMKaxX JaHHOIO
yueOHOro Kypca MaTepuana, CTyIEHT JAEMOHCTPHPYET CHOCOOHOCTh K
Pa3MBILUICHAIO, IPH OTBETE HA BOIPOCHI PACCYXKIAET, OMUPAICH HA MOTY4YCHHBIE
B paMKax JaHHOTO Kypca 3HaHHsl, JIETKO PEelIaeT THIOBBIC 3a/1a4H, CIIOCOOEH K
CaMOCTOSITEIbHOMY TOMOJTHEHUIO W OOHOBICHHIO 3HAHUM M YMEHHH B XOle

JanbHene yaeOHol 1 mpoheCCHOHATBHON NeATEIbHOCTH

Y 10BIIETBOPUTEIILHO CTYACHT OOHapyXMBaeT B LIEJIOM NPaBUJIbHOE MTOHHMMAHHE OCHOBHBIX BOIPOCOB
(3auTeHO) [IPOrpaMMHOI0 MaTepHaja, MOXET JaTh ONPEJIEICHUS OCHOBHBIX ITOHSATHUM,
MIPONJEHHBIX B paMKax yu4eOHOT0 Kypca, OTHAKO U3JIaraeT X HeJJOCTaTOYHO YETKO
U / WIM HE B TOJHOM OOBEME, NPEIyCMOTPEHHOM YUYEOHBIM MaTepHaOM
JIEKIMOHHBIX U NPAKTUYECKUX 3aHATHHI, HE MOXET BBIBECTH 3aKOHOMEPHOCTH H
CBSI3aTh BOCJIMHO pa3HbIe YacTH Kypca; JOMYCKaeT OTJAeIbHbIE OMNOKN B OTBETE U
IIpY  BBINOJIHEHUM 3aJaHUN, PEIICHUE TUIOBBIX 3aJad MOJXKET BBI3bIBATh
3aTpyIHEHHE, IIPH 3TOM CTYIEHT 00iagaeT HeOOXOAMMBIMU 3HAHMSAMH JUIA UX
YCTpaHEHHMs 110l PyKOBOJICTBOM IIPEIOaBaTes

HeynoBaeTBOpUTENBHO | 3HAHUS CTYAEHTA OOPBIBOYHEI, HE HOKPBIBAIOT BCETO MPEAMETA, CKOPEE 3ayHEHBI,
(He 3auTeHO) YeM HOHATHI U, KaK CJIEACTBHE, CTYIEHT HE MOXKET OOBSICHUTH CBSI3€H B paMKax
M3JI0’)KEHHOT0 MaTepHaia, JaTh TOYHBIX ONpPENECIECHUI NMOHATUH, IPOIIEHHBIX B
paMKax Kypca, JaeT paciulbiBUaTble (POpMYIMPOBKH, HE BJaJeeT B JOJDKHOM
CTETICHH TEPMHUHOJOTHEH W TpHeMaMH pelIeHHd THUIIOBBIX 3ajad; OIlleHKa
«HEYIIOBJIETBOPUTENHHOY», KaK MPABUIIO, CTABUTCS CTYJEHTaM, KOTOPBIE HE MOTYT
MPOAOJLKUTE O0YUYEHUE HITH MPHUCTYIIUTH K MPO(ECCHOHATIBHOM e TeIbHOCTH 10
okoHuaHnn Komemxa 0e3 IOMOJHUTENBHBIX 3aHATHHA IO COOTBETCTBYIOLIEH

JUCIATIIINHE
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Tabmuua 3.2. — Mogens oueHku BbnodHeHUs 3agaHuii ®OC, OpUEHTHPOBAHHBIX Ha
BBINOJIHEHUE PACYETHO-TpaUYecKUX 3aJaHuil, 3a/JlaHWH, BBITOJHEHHBIX 1O 00pasiy (B TOM 4ucie, B

KOHTPOJIBbHBIX paboTax)  T.II.

Onenka Kpurepuu BbICTaBIEHUS OLICHKH
OTan4=HO CamocTosaTenbHOe, IPABUIBHOE, MONHOE (MCUEPIIBIBAIOIIEE) PEILICHUE 3a0aHUsL:
(3auTeHO) COCTaBJIEH NpaBUJIbHBIA QJIrOPUTM pELIEHHs 3aJaud, B JIOTHUECKUX

paccyXAeHusX, B BBIOOpe (QOpPMYJT H pENIeHHH HeT OIMHOOK, CeNaHbl
HEOOXOIMMBIE MaTeMaTH4YeCKHe TPeoOpa3oBaHUsl W pacyeThbl, MPUBOJSIIUC K
MpaBHJILHOMY YHCIIOBOMY OTBETY, 33/1a4a PelICHa palMOHAIbHBIM CIIOCOOOM.
Hanuure MmMogHOro, TpaMOTHOTO TMOSICHEHHMS K PAaCYETHBIM ITOKA3aTelsM, HX
aJIeKBaTHasl TPAKTOBKA W JIOTHYHBIC BBIBOJIBI, SI3BIKOBAs TPAMOTHOCTH, TOYHOE
HCTIOJb30BaHKE CTICIUALHON TEPMUHOIOTHH.

KoppektHoe odopmieHre paboThl (CM. TpeOOBaHUSA K OGOPMIICHUIO PacUETHO-
rpadUUeCcKuX 3a1aHui).

B ycrHO#It Oecene (mpu HEOOXOMUMOCTH) OOYYAIOIIUIACS JEMOHCTPHPYET
MPaBUIBHOE MTOHUMAHKE MPOIECCOB WITH SBJICHUH, OMTUCAHHBIX B YCIOBUH 3a1a4H

WK CBA3aHHBIX C HUMMU.

Xoporiio CamocTosiTennbHOE, TpaBWIBHOE, TIIOJIHOE pEIICHWEe 3aJaHus: COCTaBICH
(3a4TeHo) MPABUIBHBIA aJrOPUTM PEIICHUS 3a]aud, B JIOTUYECKUX PACCYKICHUAX H
pEIICHUH HET CYNIECTBEHHBIX ONIMOOK, MPaBUJIBHO BHIOpPaHBI (HOPMYJbI JJIs
peuicHuA, IMOJJYUYCH BCprIfI OTBE€T, HO 3aJada peuicHa HCPaAlMOHAIbHBIM
croco0oOM WiIH JomylieHa 1 HecylecTBeHHas: OIHOKa B pacyeTax.

Hannure rpaMOTHOTO, HO HETTOJTHOTO MOSICHEHHSI K PACYCTHBIM MOKA3aTeIsAM, UX
aJIcKBaTHasl TPAKTOBKA W JIOTHYHBIC BBIBOJIBI, SI3BIKOBAs TPAMOTHOCTH, TOUYHOE
HCTIOJIb30BaHKE CTIeUATEHON TEPMUHOIOTHH.

KoppektHoe odopmieHre paboThl (CM. TpeOOBaHUSA K OGOPMIICHUIO PaCUETHO-
rpaduyeckux 3amanuii). [lomyckaercs Hamuune 1-2 HeI04eTOB B O(hOpMIICHHH
WM TIOSICHEHUU K PEIICHHIO.

B ycrHOW Oecene (mpu HEOOXOIUMOCTH) OOYYAIOIIUHACS JIEMOHCTPHUPYET

MNpaBUJIBHOC IMOHMMAHUE IIPOLCCCOB WU HBHGHHﬁ, OIMMCAaHHBIX B YCJIOBHUU

3aJ1a4m.
VY 10BIETBOPUTENBEHO [IpencraBnenHoe peleHre COOTBETCTBYET OJTHOMY U3 CIAEAYIOIIMX CIy4aeB:
(3aureno) - 33J]JaHU€ TIOHATO MPAaBUJILHO, B JIOTUYECKOM PACCYKJICHUM HET CYIIECTBEHHBIX

omrOOK, HO JOMYIIEHBI CYIIECTBEHHBIE OIMMOKKM B BbIOOpe QopMyn Wi B
MaTeMaTHYECKUX pacyerax, KOTOpble NMPHUBEIH K HENPAaBUIBHOMY YHCIOBOMY
OTBETY;

- 3a/1a4a pelIeHa He MOJIHOCThIO (OTCYTCTBYET MPAaBUIbHBIM KOHEYHBIH OTBET, HO
€CTb BEpHO PAacCUHUTAHHBIC TPOMEKYTOUHBIE TIOKA3aTENN) WU B 001IeM Buje (B
pelIeHNH TPHUBEIECHBI TOJNBKO HeoOXonumble (GopMmyibl, 0Oe3 3aMeHbl OYKB
muppamu M 0e3 HEOOXOIMMBIX MaTeMaTHYeCKHX MpPeoOpa3oBaHU |
BBIYHCIICHHN );

- OTCYTCTBYET OJ{HA U3 MCXOJHBIX (hopMyI1, HEOOXOoAUMAast [Tl pelIeHHs 3a/1a49n
(umm yTBEpKACHHWE, JieXkallee B OCHOBE pEIleHHsA) / B OJHOH M3 MCXOTHBIX
¢opmyn gomymieHa OIIMOKAa, HO TNPHCYTCTBYIOT JIOTHUECKH  BEpHBIC
npeoOpa3oBaHus C HUMEIOIIUMHCS (OPMYJIaMK, HaIllpaBICHHbIE HA pEIICHHUE
3a1a4H.
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HemnomHoe mosicHeHUe K pacyeTHBIM TMOKa3aTelsM, S3bIKOBasi 0€3rpaMOTHOCTD,
HEJI0CTATOYHOE BJIaJICHUE CIICIIUAIEHON TEPMHUHOJIOTHEH WM €€ HEKOPPEKTHOE
HCTIOJB30BaHHE.

CymecTBeHHBIE OMMUOKH B O(GOPMIIGHWH pPabOTHL, HAIpPUMEpP, OTCYTCTBYET
MOCJICZIOBATEIFHOS M3JIOKCHUE PEIICHUS 3aJa4yd NP HAIWYUK MPABHILHOTO
KOHEYHOT'O OTBeTa (CM. TpeOOBaHUS K O(POPMIICHUIO PACUCTHO-TPaPUUSCKUX
3a/IaHAN ).

B ycTHo1 6ecene (Tpr HEOOXOUMOCTH ) O0YHAIOIIHIACS JEMOHCTPUPYET HATNIHE
MpoOEJIOB B TEOPETUYCCKUX 3HAHUSX, YMCHUU aHAIM3UPOBATh WH(POPMAIIHIO,
COIIOCTABIISATS, JIENaTh 00OOIICHUS U BBIBOBI.

HeynosnerBopurenbHO
(He 3a4TeHO)

OtcyTcTBHE perIeHns JIN00 HePaBUIIbHOE PEIIeHHE 3aJaHus:

- 33/laHM€ TIOHATO HENPABWIBHO, B JIOTMYECKHX PACCYKACHUSX IOMYIICHBI
CYIIECTBEHHbIE OIIMOKH, KOTOpbIE NPUBEIN K HEMPABUILHOMY YHCIOBOMY
OTBETY;

- JOMYIICHbI OMHMOKH B BHIOOPE MCXOMHBIX (OPMYJIBI, MPUMEHEHHE KOTOPBIX
HEOOXOANMO JUTs PeIICHNUS MTPEACTaBICHHOMN 3a1a4H;

- He TpOBelIeHbl HEOOXOIUMBIE MaTeMaTHUYeCKHe MpeoOpa3oBaHUsl U pacyeTsl,
MIPUBOJSIINE K IPABUIILHOMY YUCIOBOMY OTBETY, HE IIPEACTABIICH IIPABUIIbHBIN
KOHEYHBII OTBET.

OtcyTcTBHE OSICHEHNS / OIIMOOYHBIC TIOSICHEHHUS K pacYeTHBIM ITOKa3aTelsIM, HX
HCEaJACKBaTHad TPAKTOBKA, OTCYTCTBHUC HCO6XOI[I/IMLIX BBIBOJIOB, s3BIKOBAst
6C3FpaMOTHOCTI), OTCYTCTBHUC B IIOACHCHUU CHC].[HaJ'IbHOfI TCPMUHOJIOTUU.
CymecTBeHHBIE OMIMOKKA B OPOPMIIEHUH PabOTHI, CO3IAONTNE TTPETIATCTBUS IS
TIOHMMAHHMS JIOTHKH ¥ TIOCIIeIOBATEIBHOCTH PEIICHHS 3a1a4H.

B ycrHOW Oecene (mpu HEOOXOIUMOCTH) OOYYAMOIIUHCA JAEMOHCTPUPYET
OTCYTCTBUC KaKUX —JII/I6O 3HAHUN IJI1 BEACHU AraJiora O IMpoueccax U sIBJICHHUAX,
OIMCAaHHBIX B YCIIOBHU 3aJa4H.

Tpebosanus k opopmaeruio
pacuemno-epaguieckux
3a0anuil, 8bINOTHEHUS
3adanuil no obpasyy (8 mom
yucne, 8 KOHMPOLbHBIX
pabomax) u m.n.

Boinonnennoe 3adanue 00IICHO 6KIIOUAMDb!

- HauUMeHo8aHue 3a0anus (Hanpumep, 3a0aua 1);

- hopmyna (-v1), KOmMopwvle UCNOIBL308AHbL OJISL PEUEHUSL 30Ul (NOONYHKMA 3A0ayu);

- NOCe008aMENbHOE UZNOICEHUE PEUUEHUs. 3A0aYU;

- KOHEeYHbILL pe3yibmam, ¢ yKazaHuem eounuy usmepenus, Hanpumep, «Omeem: A) P =
120 py6.; B) QO = 250 wm.». Ecau ycnosue 3adauu npedcmasierno 6 eude mabauybwl,
umeroueli nycmule cmoadyvl U / uiu CMpoOuKU, MO OMEEMOM AGISLEMCs 3aNOIHEHHAS
mabauya.

Tabmuua 3.3. — Mogens oueHku BbinodHeHus 3agaHuii POC, OpUEHTHPOBAHHBIX Ha

BBIIIOJIHCHHUE  TBOPUYCCKHUX

3aJaHui pa3jiyHoro ypoBHA  CJIOKHOCTHU, MLCJICBOIO HA3BaHMUA,

MPOAYKTUBHOCTH, 3BPUCTUYHOCTH, B TOM YHCJIC, pa3HOYPOBHCBLIC 3a/IlaHUA (Ha OCHOBC HpaKTquCKOﬁ

CI/ITyaI_II/II/I), aHaJIn3 W PCHICHUA NPAKTUUCCKHUX CHUTYAlIHMOHHBIX 3aJaHui (KeﬁCOB), 3aJaHusd I

pa3pa60T1<1/1 TBOPYCCKUX IPOCKTOB, 3aJaHUS JJISI IOATOTOBKU npe3eHTau1/H71 / MYJIbTUMEANA COO6I.I.ICHPII>1,

3alaHuA OJid IMOATOTOBKU U YUACTUA B ACJIOBBIX / CHOKCTHO-POJICBBIX / HUMUTAIIMOHHBIX UI'Ppax U T.II.:

Ouenka Kpurepuu BbicTaBIeHUs OLIEHKH
OTryHO AKTHBHOE ydYacTHe B aHalM3e M OOCYXIEHHUH TMPOOJIEMHOW CHUTYyaIlH.
(3aureno) OOyuaromuiics JIeMOHCTPUPYET HABBLIKA IIOMCKAa PEJICBAHTHOW, IIOJTHOM,

,Z[OCTOBCpHOﬁ I/IH(l)OpMaI_II/II/I JJIA aHaJin3a, HCIIOJB3YCT HOPMATUBHBIC,
I/IH(bOpMaL[I/IOHHO-aHaHI/ITI/I‘lCCKI/IC, CTaTUCTUYCCKUC HCTOYHHUKU. Vmeer
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OTIPEACITUTh CBOIO POJIb M B ITOJIHOW MEpPE BBIIOJIHUTH CBOM (DYHKIIMU B paMKax
KOMaHIHOH paboThl.

Co0ro1aeT IPUHIIMITHI ICTOBBIX KOMMYHHUKAIIMK W TIPABUIIA JICJIOBOTO 3THUKETA
NP B3aUMOJICUCTBUH C JIPYTUMH OOYYarOIUMHCS, c(HOPMUPOBAHHBIC HABBIKH
MPE3CHTAINN PE3YIbTaTOB COOCTBEHHOU PabOTHI 1 pabOTHl KOMAH/IBI.
JleMOHCTpHUPYET BCECTOPOHHEE, CUCTEMAaTHYECKOE U TITyOOKOe 3HaHUE yueOHOTro
MaTepHala, TOYHO, YeTKO ¥ KOHKPETHO OTBEYaeT Ha BOIPOCHI, MOXKET JI0Ka3aTh 1
MPOMILUTIOCTPUPOBATh CBOM PACCYXJICHHS TNPAKTHYCCKHMH MPUMEPaMHU, TPH
OTBETE Ha BOIIPOCHI PacCyKIaeT, ONMPASICh HAa 3HAHHMS, ITOJTyUYESHHBIC KaK B paMKax
JAHHOTO Kypca, TaK U NPU H3YyYCHUH JPYTHX CMEKHBIX JUCIUILIAH, YMEET
CBOOOJTHO BBIMOJHATH MPAKTHYCCKHUE 33JJaHHsI, TPEAYCMOTPEHHBIC POTPaMMOii,
B TOM 4YHCIe, pellacT HECTaHJapTHbIC 3aJaud, B IIEJIOM OTBETHl TIyOOKHE,
000CHOBaHHBIC U 3aKOHUCHHBIE OTBETHI.

Xopomo
(3auTeHo)

AKTHUBHOE yvyacTHe B aHalu3e M OOCYXICHHHM MPOOJIEMHON CHTyalluH.
OOydJaromuiicss IEeMOHCTPHPYET HAaBBIKM IIOWCKA pPEJIEBAaHTHOM, ITOIHOM,
JOCTOBEPHOW WH(pOpPMAIMH JUI  aHAIKM3a, HCIOJB3yeT HOPMATUBHEBIC,
I/IH(bOpMa]_[I/IOHHO-aHaHI/ITI/I‘ICCKI/IC, CTaTUCTHYCCKHUEC HCTOYHUKU. YmMmeer
OTIPENICNINTh CBOM POJIb M B TOJIHOW MepE BBHIMOIHUTH CBOU (PYHKIIUH B paMKax
KOMaHIHOH paboTHI.

Co0ro1aeT MPUHIIMITLI ACTOBBIX KOMMYHHKAIIMKA W TIPABUIIA JICTIOBOTO 3THUKETA
MPU B3aUMOJACUCTBHU C JIPYTUMH OOYyYaromUMHCS, c(HhOPMUPOBAHHBIC HABBIKH
MPE3SHTAIIUN PE3YJIbTaTOB COOCTBEHHOM PabOTHI.

B cBomx oTBeTax Ha BOMNPOCHI YETKO (GOPMYITHPYET OMPEACICHUS W MOXKET
MOKa3aTh B3aUMOCBA3b PA3IMUYHBIX YaCTeH MPOHIECHHOTO B paMKax IaHHOTO
yueOHOTO Kypca Marepuana, CTYJeHT JEMOHCTPUPYET CHOCOOHOCTh K
PaSMBINJICHUTIO, IIPU OTBETE HA BOIIPOCHI PACCYXKIAACT, OIMUPAACh Ha MOJTYUCHHBIC
B paMKax JJAHHOTO Kypca 3HAaHWs, JISTKO pPEIlacT THUTIOBbIC 3a7[a4H, CIIOCOOCH K
CaMOCTOSITEIIPHOMY TOTIONIHEHHIO W OOHOBJICHUIO 3HAHWN M yYMEHHUH B XOje
JanpHelel yaeOHoH 1 podeccHoHATBEHOM JIesITeTbHOCTH

Y 10BIIETBOPUTEIBEHO
(3auTeHO)

OOyuaromuiicsi y4acTByeT B aHAIW3€ WM OOCYKJICHHW TPOOJIEMHON CHUTYalluH,
JEeMOHCTPHUPYET HAaBBIKU MMOUCKA MH(GOPMALUK ISl aHAIN3a. Y MEET BBIIOJIHUTD
CBOU OCHOBHBIE ()YHKLIMH B paMKax KOMaHIHOH paboTbl. CoOIr01aeT MPUHLIMIIBL
JIEJTIOBBIX KOMMYHUKAIMI M TIpaBUJIa JEIOBOTO dTHKETa MPH B3aMMOACHUCTBHUHU C
JIPYTUMH 00YYarOIMHUCS.

OOHapyxuBaeT B 1I€JIOM NPaBWIBHOE IIOHMMaHHE OCHOBHBIX BOIIPOCOB
NPOrpaMMHOTO MaTepHaya, MOXET JaTh OIpEACICHHUsS OCHOBHBIX ITOHSATHH,
MPOIIEHHBIX B paMKax y4eOHOro Kypca, OJHaKO H3JIaraeT MX HeJIO0CTATOYHO
YEeTKO W / WK HE B MOJTHOM 00BeMe, MPEeTyCMOTPEHHOM YU4eOHBIM MaTepHaIoM
JICKIIMOHHBIX W TPAKTUYECKUX 3aHATHH, HE MOXKET BBIBECTH 3aKOHOMEPHOCTH U
CBSI3aTh BOEIMHO Pa3HbIC YaCTH Kypca; JOMYCKAaeT OTACNIbHBIC OIIHMOKN B OTBETE
W TpU BBIIOJHEHWHW 3aJlaHHi, pEIIeHUE THUIOBBIX 3aJlad MOXET BbI3BIBAThH
3aTpylHEHHE, MPHU 3TOM CTYACHT 001agaeT HeOOXOMUMBIMUA 3HAHUSMH JJIST UX
yCTpaHeHHs 0] PYKOBOJCTBOM IIPEIOIaBaTes

HeynoBneTBopuTtenbHO
(He 3a4TeHO)

OOyuatomuiicsi MPUHUMAET acCUBHOE yJyacTHe (WM HE y4acTBYET) B aHAIIN3E
NpoONeMHOW CHTyallu M KOMaHAHOM paboTe. 3HaHUS O00ydaromerocs
O6pI)IBO‘-IHI)I, HE MOKPBIBAIOT BCEro NpeaMeETa, CKOPEC 3ay4YCHbI, UYEM IIOHATHI U,
KaK CIIEJICTBHE, CTYACHT HE MOXET OOBSCHHUTH CBA3EH B paMKax H3JIOKEHHOTO
MaTepHaia, 1aTh TOYHBIX OIpeaesICHUI OHATHI, TPOWICHHBIX B paMKaxX Kypca,
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JACT pacIUIbiBYaThle (OPMYIHMPOBKH, HE BIAJCET B JODKHOW CTCIICHH
TEPMUHOJIOTHE W  TOpueMaMHu  pelIeHHs  TUIOBBIX  3a7ad;  OIICHKA
«HEYIOBJIETBOPUTENHHOY, KaK MPABUIIO, CTABUTCS CTYACHTaM, KOTOPBIE HE MOTYT
MIPOJIOIDKUTH O0YYEHHE MIIH MMPUCTYIUTH K PO ECCHOHATEHOM AEITEIHHOCTH IO
okonuanuu Kosutemka 0€3 JOMOTHHUTEIBHBIX 3aHATHH 10 COOTBETCTBYIOIICH
JTUCIUTUIHHE.

I[aHHBIe MOZCIIN, ABJIAACH CTYACHTOUCHTPUPOBAHHBIMU, ITIO3BOJIAIOT C(bOKYCI/IPOBaTB BHHMMAHHC
Ha pE3yjibTaTax KaXXI0ro OTACIBbHOI'O CTyACHTA. HpeI[J'IO)KCHHBIC IIOKAa3aTejii OLCHKU PE3YIbTAaTOB
O6y‘IeHI/IH ITO3BOJIAIOT CACJIaTh BBIBOAbI 00 YPOBHEC 06y‘leHHOCTI/I KaXXI0ro OoTaACjabHOro CTyA€HTa U 1aTh
CMYy PCKOMCHAAIUU JJIsA z[anLHeﬁmero YCIICUHIHOT'O MPOABUXKCHHA B OCBOCHHWH HAaBBIKOB H YMeHHﬁ,
HCO6XOI[I/IMBIX B HpO(i)eCCI/IOHaJIBHOfl JCATCIIBHOCTH.

HpCZ[J'IO}KeHHHﬁ (bOHI[ OLICHOYHBIX CPCACTB MOXKET OBITBH HCIOJIL30BaH AJIs1 OCHKHU PE3YIbTAaTOB
O6y‘IeHI/IH OTACJIIBHOI'O CTYyACHTA, a TaKXKe I BI)I60pKI/I CTYACHTOB IIO COOTBCTCTBYIOH_Ieﬁ
CIICHHNAJIBbHOCTH.
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